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• אאאW،אאאאK 
 
 
 



 

 

 

  אאאאאא

אאאא  

א


אא



א

א


א




٢



٢٥٧ א אא 

 אא אאאאאא 
 

    

 

א אא 

  אאאאאא

אא           
אאאאאאאאא

אאאאאאK 
 

אאא 
• אK 
• אאאאK 
• אאאאK 
• אאאאאK 
• אאאK 

 
אאאWאאא٨٠٪ 

 
אאW 

 J אאאאאK 
 J אאK 

 JאאאאאאאאאK 
 

אאW  ١٢
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אאאWFTicketingE 
 

אאאאא
   א אאאאא

א،אאא
Kא 
 
Ticket:  

A contract of carriage between passenger and airline upon which the carrier 
agrees to transport passenger and his/her baggage. 

  
  

 

ماآينة طباعة التذاآر 
يدويا
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- International Passenger Ticket and Baggage Check comprises     

  of: 
 

 JאאאW   
 

1- Front Cover ( Carrier Name, Symbol, Ticket Type) אא  
2- Restricted Articles. אאא  
3- Conditions of Contract.א 
4- Departure & Reconfirmation Information ،אא  
5- Auditor Coupon.אא 
6- Agent Coupon (Issuing Office Coupon).א 
7- Flight Coupons (from 1 – 4 Coupons) KאאK  
8- Passenger Coupon.א 
9- Back Cover (Used sometimes for Advertisements) אאK  

 
Flight Coupon: 
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That portion of a passenger’s ticket which is good for carriage from one 

specific to another. 
 

Passenger coupon: 
 

That portion of the passenger’s ticket constituting that passenger’s written 
evidence the contract of carriage. 

 
• For Manual and Automated Tickets All paper tickets contain the 

following coupons: 
 

1- Audit Coupon: This coupon is for the accounts department of the 
issuing airline. This is detached after completion of the ticket and 
attached to the sales report. In manual and TAT formats, this coupon 
has a green background color. 

 
2- Agent Coupon: This coupon is for agency or ticket officer records. It 

is detached after ticket completion and is kept by the issuing agent. 
In manual and TAT formats, this coupon has a pink background 
color.  

 
3- Flight Coupon(s): this is left undetached in the ticket until such time 

that the passenger needs to check-in for travel between the points 
specified in the” from/ to” box. In manual and TAT versions, this 
coupon has a predominantly buff/ beige tint. 

 
4- Passenger Coupon: This is for the passenger’s copy which contains 

details of the itinerary and is the passenger’s receipt for money paid. 
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 JאאאאW 
 

 Open Ticket 
אא 

Reserved Ticket 
אא 

אא 
Issuing Date 

אא אא 

א 
Flight Date

  

א 
Ticket 

Validity


אא 

א

 
 

- What is the Ticket Instruction? (Explain) 
 

1- Every passenger traveling on an international flight or domestic flight 
forming part of an international flight must hold an International Passenger 

Ticket and Baggage Check. 
אאFEא

Kאאאא 
 

                                 JED                                                    LON 
 

International Flight needs an International Ticket and Baggage Check. 
 
 

                                 JED                                                     RUH 
 
 

Domestic Flight – in this case the passenger can use any kind of Tickets. 
 

                                                                         
                                JED                       RUH                        LON 

Domestic Flight forming part of an International Flight. 
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2- A Ticket is not transferable; the ticket is valid only for a person whom 
originally issued. 

אאKאאאK 
 

3- Flight Coupon must be honored only in the sequence in which they appear 
on the ticket. 

- אאאאאאאK 
 

                    FLT                     by CAR                    FLT  
      JED                       PAR                      LON                         NYC 

                 1st F.C                     2nd F.C                    3rd F.C 
A – Passenger used flight coupon No.1 from Jeddah to Paris. 

B – Passenger didn’t use flight coupon No. 2 (because he traveling from Paris 
to London by Car). 

C – Passenger can’t use flight coupon No.3 from London to New York, before 
using flight coupon No.2. 

 
 Jא٢אW 

١ Jא٣אאא٢אK 
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٢ JאאF٢،٣Eאאא،
אאK 

٣–אאFrom London to New York 
 
 

4 - Each Ticket is identified by “Form” and “serial” number: 

 
 

אא١٣،W 
 

- 065             Airline Code (Corner Code).٣אא 
א٣ 

 
065 אא 
077 אא 
079 אא 
- 4 Issuing Place. אאK 
- 4 Number of Flight Coupons.א (1-2-3-4) 

- 03942126   Serial Number.אאK8 
 

 JאאW 
١ JInfant (INF)FאEאאאWאK 
٢ JChild(CHD)FאE אאW١٢אK 
٣ JAdult (ADL)FאE ١٢אK 
 

What are the Differences between Infant, Child and Adult? J 
אאאא؟ - 

 

065 4403942126
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א אInfant אChild אAdult 
א
(Ticket) 

   

אאFAgeE١W٢
 

٢W١٢
 

١٢ 


אFPriceE

١٠٪
א 

٦٧٪א١٠٠٪
א 

אFSeatE    
אא  

א
NIL,XX,NO 

  

 
 

WאאEconomy Classא،٢٠٠٠–
٢אAdult،١Child،٢InfantK 

אאW١ Jא٢ Jאא 
٣ Jא٤ Jאא 

 
 Adult 1Adult2Child1Infant1 Infant2Total

Price ٢٠٠٠ ٢٠٠٠ ١٣٤٠ ٢٠٠ ٢٠٠ 5740 
S.R 

Seats١ ١ ١ ٠ ٠ 3 Seats
Tickets١ ١ ١ ١ ١ 5 

Tickets
Allow٢٠ ٢٠ ١٠ Nil Nil 50 K.G

 
אאאאאאPassengerK 
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אWאBaggage Counter 
 

١ J אאאאאאK 
٢ J אאאאאאא 

אK 
٣ J אאFlight Coupon אא 

אK 
٤ J אאSticker)،(Labelא 

אK 
٥ J אאSticker)،(LabelאאK 
٦ J אאאBoarding CardK 
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WאאאWPassport office 
 

١ J אאאאאK 
٢ J אאK 
٣ J אאאאK 

 
WאאWThe Gate 

 
١- אאאאאK 
٢- אאאאאKBoarding Card 
٣- אאאאK 

 
The Label W 

 
٢ J אDestination 
٣ J אFlight Number 
٤ J אאKCarrier & Symbol  
٥ J KSerial Number 

 
אBoarding Card 

 
١ J אKFlight Number 
٢ J אKThe Date 
٣ J אKSeat Number 
٤ J אאאKPassenger Name 
٥ J אאKThe Gate 
٦ J אKBoarding Time 
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٧ J אאאאKThe Class 
٨ J אKDestination 
٩ J אאאKSpecial Services Requirements 

 
 

 
Flight Coupon (AIR CANADA) 

 
 

 
Flight Coupon (BRITISH AIRWAYS) 
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Self-Printed Boarding Passes אאאא 
 

 
Self Printed Boarding Bass 

 
(www.singaporeairlines.com) 
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The General Travel Abbreviations: - 

 

 

What are Self-Printed Boarding Passes? 
Singapore Airlines is pleased to present Self-Printed Boarding Passes. Now you can print your boarding 
pass after successfully performing Internet check-in. Once your check-in is confirmed, you will be given 

the option to print your boarding pass. 

Who can be issued Self-Printed Boarding Passes? 
This facility is available to Singapore Airlines flights departing from Singapore, Abu Dhabi, Adelaide, 

Amsterdam, Athens, Auckland, Bangkok, Barcelona, Beijing, Brisbane, Cairo, Christchurch, Bali, 
Frankfurt, Fukuoka, GuangZhou, Hanoi, Ho Chi Minh City, Hong Kong, Istanbul, Jakarta, Karachi, Kuala 

Lumpur, Lahore, London, Melbourne, Manchester, Manila, Nagoya, Nanjing, Osaka, Paris, Penang, 
Perth, Rome, Shanghai, Sydney, Taipei, Tokyo and Zurich, except for flights bound for the United States 

of America.  More stations will be added progressively. 
 

Please note:  
1) due to security concerns, this service is temporarily suspended for flights departing from Cape Town 

(CPT). 

What are the benefits of having a Self-Printed Boarding Pass? 
You will not have to queue to check-in and collect your boarding passes. There will be designated 

counters you can go to endorse your boarding pass and check-in your bags. 

What must I do when I arrive at the airport? 
Due to security requirements, we require that passengers proceed to designated counters for Boarding 

Pass endorsement and Baggage Check-in (for passengers with check-in Baggage) 
 

If you are departing from Singapore:  

• For Terminal 2 passengers, please proceed to Row 5 (for First and Business Class 
Passengers) or Row 9 (for Economy Class Passengers)  

• For Terminal 3 passengers, please proceed to Row 6 (for First and Business Class 
Passengers) or Row 4 (for Economy Class Passengers)  

For all other Stations, please proceed to the respective Singapore Airlines Counter at the Airport. 

What happens if my Self-Printed Boarding Pass is defective or cannot be printed? 
You will be re-issued a new boarding pass at the airport counter. 

Will I be able to print Boarding Passes for code share flights? 
Singapore Airlines has different code share arrangements with various airlines. In some cases, 

Singapore Airlines operates the code share flight and in other cases Singapore Airlines markets the 
code share flights operated by another airline. Internet Check-in can be initiated for code share flights 

operated by Singapore Airlines. It is also possible to check-in for selected connecting code share flights 
marketed by Singapore Airlines provided there is a preceding Singapore Airlines operated flight. Once 

Internet check-in is successful, you will be able to print your boarding passes. 

Am I able to print Boarding Passes for my traveling companions? 
You can print Boarding Passes for your traveling companions if your travel companions are included in 

the same booking record as yours. Like Internet check-in, printing of Boarding Passes is limited to travel 
parties with a maximum size of 9. 

What are the earliest and latest times for printing my boarding pass? 
Like Internet check-in, boar ding passes can be printed within 48 hours to 2 hours before flight departure 

EXAMPLE: Self Printed Boarding Pass 
(www.singaporeairlines.com) 
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s:Month Abbreviation - 
 

- JANUARY                                           JAN 
- FEBRUARY                                        FEB 

- MARCH                                               MAR 
- APRIL                                                  APR 

- MAY                                                    MAY 
- JUNE                                                    JUN 
- JULY                                                    JUL 

- AUGUST                                             AUG 
- SEPTEMBER                                      SEP  
- OCTOBER                                           OCT 
- NOVOMBER                                       NOV 
- DECEMBER                                        DEC 

 
Day Abbreviations: - 

 
- MONDAY                                            MON (1)                

- TUESDAY                                           TUE   (2) 
- WDNESDAY                                       WED (3) 
- THURSDAY                                        THU  (4) 
- FRIDAY                                               FRI    (5) 
- SATURDAY                                        SAT   (6) 
- SUNDAY                                             SUN   (7) 

 
 

 
 
 

Airlines Abbreviations: - 
 

Airline Abbreviation 
Saudi Airlines SV 

American Airlines AA 
Air Canada AC 
Air France AF 
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Air Algeria AH 
Air India AI 

Royal Air Maroc AT 
Finnair AY 
Alitalia AZ 

British Airways BA 
Air China CA 

Cyprus Airways CY 
Emirates EK 

Garuda Indonesia GA 
Gulf Air GF 

Iraq Airways IA 
Iberia IB 

Indian Airlines IC 
Iran Air IR 

Japan Airlines JL 
Korean Airlines KE 

KLM Royal Dutch Airlines KL 
Kuwait Airlines KU 

Lufthansa LH 
Jamahiriya Libyan Arab Airlines LN 

Balkan Airlines LZ 
Malev Hungarian Airlines MA 

Middle East Airlines ME 
Malaysian Airlines MH 

Egypt Air MS 
Olympic Airlines OA 

PIA Pakistan International Airlines PK 
Philippine Airlines PR 

Qantas Airways Ltd. QF 
Air Kenya QP 

Syrian Arab Airlines RP 
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Royal Jordanian Airlines RJ 
South African Airlines SA 

Sudan airlines SD 
SAS Scandinavian Airlines SK 

Singapore Airlines SQ 
Swissair SR 

Thai airlines TG 
Tunis air TU 

T.W.A Trans World Airlines TW 
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Letter City and Airport Codes: - 
North America 

 
Country 

City 
Code Airport Code 

Canada    
Clgary YYC   

Edmonton YEA International YEG 
Montreal YMQ Mirabel YMX 

  Dorval International YUL 
Ottawa YOW   

Toronto YTO Pearson Int. YYZ 
Vancouver YVR   

United States – USA    
Atlanta ATL   

Boston      BOS   
Chicago CHI O’Hare ORD 

DallasL Fort Worth DFW   
Detroit DTT Metropolitan DTW 

Houston HOU G. Bush 
Intercontinental 

IAH 

Los Angeles LAX   
Miami MIA   

New York NYC John F. Kennedy JFK 
  La Guardia LGA 
  Newark EWR 

Philadelphia PHL   
San Francisco SFO   

Seattle SEA   
Washington WAS Dulles International IAD 

  National DCA 
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Central America 

Country 
City 

Code Airport Code 

Bahamas    
Nassau NAS   

Barbados    
Bridgetown BGI   
Costa Rica    

San Jose SJO   
French West Indies    

Fort de France, Martinique FDF   
Pointe-a-Pitre, Guadeloupe PTP   

Haiti    
Poort au Prince PAP   

Honduras    
Tegucigalpa TGU   

Jamaica    
Kingston KIN   

Mexico    
Acapulco ACA   

Guadalajara GDL   
Mexico City MEX   

Nicaragua    
Managua MGA   

Panama    
Panama City PTY   

Trinidad & Tobago    
Port of Spain POS   
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South America 
Country 

City 
Code Airport Code 

Argentina    
Buenos Aires BUE Ministro Pistarini EZE 

Bolivia    
La Paz LPB   
Brazil    

Brasilia BSB   
Manaus MAO   

Rio de Janeiro RIO Internacional GIG 
Sao Paulo SAO Congohas CGH 

  Guarulhos 
Internacional 

 

Chile    
Santiago de Chile SCL   

Colombia    
Bogotá BOG   

Ecuador    
Quito UIO   

Guyaquil GYE   
Paraguay    
Asuncion ASU   

Peru               
Lima LIM   

Surinam    
Paramaribo PBM   

Uruguay    
Montevideo MVD   

Venezuela    
Caracas CCS   

Maracaibo MAR   
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Europe 

Country 
City 

Code Airport Code 

Albania    
Tirana TIA   

Armenia    
Yerevan(Erevan) EVN   

Austria    
Vienna VIE   

Azerbaijan    
Baku BAK   

Belarus    
Minsk MSQ   

Belgium    
Brussels BRU   

Bosnia – Herzegovina    
Sarajevo SJJ   
Bulgaria    

Sofia SOF   
Croatia    
Zagreb ZAG   
Cyprus    

Larnaca LCA   
Czech Republic    

Prague PRG   
Denmark    

Copenhagen CPH   
Estonia    
Tallinn TLL   
Finland    

Helsinki HEL   
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France    
Lyon LYS   

Marseille MRS   
Nice NCE   
Paris PAR Ch. De Gaulle CDG 

  Orly ORY 
Georgia    

Tbilisi TBS   
Germany    

Berlin BER Tegel TXL 
  Tempelhof THF 

  Schonenfeld SXF 
Cologne – Bonn CGN   

Düsseldorf DUS   
Frankfurt FRA   
Hamburg HAM   

Munich MUC   
Stuttgart STR   

Greece    
Athens ATH   

Hungary    
Budapest BUD   

Iceland    
Reykjavik REK Keflavik  KEF 

Ireland    
Dublin DUB   

Italy    
Milan MIL Linate LIN 

  Malpensa MXP 
Naples NAP   
Rome ROM Fiumicino FCO 
Turin TRN   

Venice VCE   
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Malta    
Malta(Valletta) MLA   

Moldova    
Chisinau(Kishinev) KIV   

Netherlands    
Amsterdam AMS   
Rotterdam RTM   

Norway    
Oslo OSL Fornebu 

Airport 
FBU 

Poland    
Warsaw WAW   
Portugal    

Lisbon LIS   
Romania    

Bucharest BUH Otopeni OTP 
Russia    

Moscow MOW Sheremetyevo SVO 
St. Petersburg LED   

Slovenia    
Ljubljana LJU   

Spain    
Barcelona BCN   

Gran Canaria Las Palmas LPA   
Madrid MAD   
Malaga AGP   

Palma de Mallorca PMI   
Sweden    

Stockholm STO Arlanda ARN 
Switzerland    

Geneva GVA   
Zurich ZRH   
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Turkey    
Ankara ANK Esenboga ESB 

Istanbul IST   
Ukraine    

Kiev IEV   
United Kingdom    

Birmingham BHX   
Edinburgh EDI   

Glasgow GLA   
London LON Heathrow LHR 

  Gatwick LGW 
  London City LCY 
  Luton 

International 
LTN 

  Stansted STN 
Manchester MAN   

 
 
 

Africa 
 

Country 
City 

Code Airport Code 

Algeria    
Algiers ALG   
Angola    
Luanda LAD   

Cameroon    
Douala DLA   
Congo    

Brazzaville BZV   
Cote d’ Ivoire    

Abidjan ABJ   
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Egypt    
Cairo CAI   

Ethiopia    
Addis Ababa ADD   

Gabon    
Libreville LBV   

Ghana    
Accra ACC   

Guinea    
Conakry CKY   

Kenya    
Nairobi NBO   
Liberia    

Monrovia MLW   
Libyan Arab Jamahiriya    

Tripoli TIP   
Madagascar    

Antananarivo TNR   
Malawi    

Lilongwe LLW   
Mauritius    

Mauritius(Port Louis) MRU   
Morocco    

Casablanca CAS   
Mozambique    

Maputo MPM   
Namibia    

Windhoek WDH   
Nigeria    

Lagos LOS   
Twanda    
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Kigali KGL   
Senegal    

Dakar DKR   
Sierra Leone    

Freetown FNA   
South Africa    
Cape Town CPT   

Durban DUR   
Johannesburg JNB   

Sudan    
Khartoum KRT   
Tanzania    

Dar es salaam DAR   
Tunisia    

Tunis TUN   
Uganda    
Entebbe EBB   

Democratic Congo    
Kinshasa FIH   

Zambia    
Lusaka LUN   

Zimbabwe    
Harare HRE   

 



אא ٢٥٧ אא 

 אא אאאאאא 
 

     

- ٤٨ - 

Middle East 
 
 

Country 
City 

Code Airport Code 

Bahrain    
Bahrain BAH   

Iran    
Tehran THR   

Iraq    
Baghdad BGW   

Israel    
Tel Aviv TLV   

Jordan    
Amman AMM   
Kuwait    
Kuwait KWI   

Lebanon    
Beirut BEY   
Qatar    
Doha DOH   

Saudi Arabia    
Jeddah JED   
Riyadh RUH   

Syria    
Damascus DAM   

United Arab Emirates    
Abu Dhabi AUH   

Dubai DXB   
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ASIA 
 

Country 
City 

Code Airport Code 

Afghanistan    
Kabul KBL   

Bangladesh    
Dhaka DAC   

Brunei Darussalam    
Banda Seri Begawan BWN   

China    
Guangzhou CAN   

Beijing BJS Capital PEK 
Shanghai SHA   

Hong Kong    
Hong Kong HKG   

India    
Bombay BOM   
Calcutta CCU   

Delhi DEL   
Madras MAA   

Indonesia    
Jakarta JKT   

Japan    
Osaka OSA   
Tokyo TYO Narita NRT 

  Haneda HND 
  Narita NRT 

North Korea    
Pyongyang FNJ   

South Korea    
Seoul SEL   

Malaysia    
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Kuala Lumpur KUL   
Mongolia    

Ulan Bator ULN   
Nepal    

Katmandu KTM   
Pakistan    
Karachi KHI   

Philippines    
Manila MNL   

Singapore    
Singapore SIN   
Sri Lanka    
Colombo CMB   

Taiwan    
Taipei TPE   

Thailand    
Bangkok BKK   

Viet Nam    
Hanoi HAN   

Ho Chi Minh City SGN   
 
 

Australia and The Pacific 
 

Country 
City 

Code Airport Code 

Australia    
Adelaide ADL   
Brisbane BNE   
Canberra CBR   

Melbourne MEL   
Perth  PER   

Sydney SYD   
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Fiji    
Nadi NAN   

French Polynesia     
Papeete PPT   

Hawaii,USA    
Honolulu HNL   

New Caledonia    
Noumea NOU   

New Zealand    
Auckland AKL   

Christ Church CHC   
Papua New Guinea    

Port Moresby POM   
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Saudi Arabia Airports: 

 

 
 
 

INTERNATIONAL ICAO IATA AIRPORT NAME 
Dammam OEDF DMM King Fahd International Airport 
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ahJedd OEJN JED King Abdulaziz International Airport
Riyadh OERK RUH King Khalid International Airport 
Medina OEMA MED Prince Mohammad Bin Abdulaziz 

Airport 
REGIONAL    

Abha OEAB AHB Abha Regional Airport 
Buraidah OEGS ELQ Qassim Regional Airport 

Jizan OEGN JIZ Jizan Regional Airport 
Ha'il OEHL HAS Ha'il Regional Airport 

Tabuk OETB TUU Tabuk Regional Airport 
Ta’if OETF TIF Ta’if Regional Airport 

DOMESTIC    
Hofuf OEAH HOF Ahsa Domestic Airport-Al 

Al Bahah OEBA ABT Baha Domestic Airport-Al 
Al Jawf OESK AJF Jawf Domestic Airport-Al 

Arar OERR RAE Arar Domestic Airport 
Bisha OEBH BHH Bisha Domestic Airport 

Dawadmi OEDW DWD Dawadmi Domestic Airport 
Gurayat OEGT URY Domestic AirportGurayat  

King Khalid Military 
City 

OEKK HBT Batin Domestic Airport-Hafar Al
limited civilian flights -) KKMC( 

Najran OENG EAM Najran Domestic Airport 
Qaysumah OEPA AQI Qaysumah Domestic Airport 

Rafha OERF RAH Rafha Domestic Airport 
Sharurah OESH ESH Sharurah Domestic Airport 

Turaif OETR TUI Turaif Domestic Airport 
Dawasir-Wadi al OEWD EWD Dawasir Domestic Airport-Wadi al 
Al Wajh OEWJ EJH Al Wajh Domestic Airport 

Yanbu OEYN YNB Yanbu Domestic Airport 
 

Air Craft’s Type 
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אאאW 
FאE 

Air Bus 300  : AB3 
 

 
Air Bus 600  : AB6 
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Air Bus 320  : A320 
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Air Bus 340  : A340 
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Air Bus 321  : A321 
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Air Bus 318  : A318 
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Air Bus A 330  : A330 
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Air Bus A 380  : A380 (The Greener, Cleaner, Quieter, Smarter)  
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Boeing 747 Jumbo: 747 
 

 
 

Boeing 727 L 500      : 735 
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Boeing 737 L 200      : 737 
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Boeing 767 L 200      : 767 
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Boeing 767 L 300      : 763 
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Boeing 777 L 200      : 777 
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Boeing 747 L 400       
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- Mc Donell Douglas MD 80: M 80 
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- Mc Donell Douglas MD 90: M 90 
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- Fokker 100 : 100 
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- Lock Heed Tri-Star: L 10 
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Terms: 
 

- Passenger: 
 

Any Person, except members of the crew, carried or be carried in an aircraft 
with the consent of the carrier. 

 
Categories of Passengers: - 

 
- Adult: A passenger who has reached hisLher 12th birthday paying   

              100% of applicable fare. 
- Child: A passenger who has not reached his/her 12th birthday        

              paying 50% of applicable fare. 
- Infant: A passenger under 2 years of age paying 10% of   

              applicable fare(or no fare is certain areas). 
 

Types of Class (Fare Level Identifier): - 
R : Supersonic 

P : First Class Premium 
F : First Class 

J : Business Class Premium 
C : Business Class 

Y : Economy ClassL Coach 
K : Economy L Coach Discounted 
M : Economy L Coach Discounted 

 
Applicable Fare: 

 
The normal or special fare to be applied by taking into account all conditions 

related to passenger and hisLher travel. 
Origin: 

 
The place of initial commencement of travel according to the contract of travel. 

 
Destination: 
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The final stopping place according to the contract of travel.  

 
 

Stopover: 
 

Break of journey, arranged to the passenger’s request at an intermediate point. 
When heLshe is not scheduled to depart on the day of arrival or within 24 hours 

of arrival there is no connection on the day of arrival. 
  

Free Baggage Allowance: 
 

Amount of baggage, passenger is allowed to carry free according to fare paid. 
 

Conjunction Ticket: 
 

Two or more tickets issued a passenger and which constitute together a 
contract of carriage. 

Stickers (Revalidation): 
 

A sticker affixed on the passenger ticket effecting a change in reservation for a 
part flight coupon. A carbon copy must be affixed on the passenger coupon. 

 
Miscellaneous Charge Order (MCO): 

 
An all purpose transportation receipt introduced by main airlines and which 
may issued to reflect collection for services to be rendered in connection with 

air passenger transportation. 
Types of Journeys: 

 
One Way :(OW) 

 
- Travel from one point to another without return to origin. 

- The journey consists of one fare component or more 
- Ex: JED – CAI – DXB. 

  
Round Trip :(RT) 
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- Travel from one point to another and return to origin key. 

- Travel must be entirely by air. 
- Final destination must be the same point of origin. 

- Must have two fare components only. 
- The outbound fare = the inbound fare. 

 
- Ex: CAI                                JED  

 
         
     
  LON                                    DXB     

  
                                                           

     
     CAI                                  BER 

 
 

                                                                            
                                                   DXB  

  
                                                 
                                               JED 

 
Circle Trip (CT): 

 
- Travel entirely by air. 

- Origin and final destination are the same. 
- It may have two or more fare components. 

- CT (special fares) must have two fares components. 
- Outbound & inbound fares are not equal. 

- Ex: JED                                         
 

         
         PAR  
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         LON                                         
  

                                                           
         CAI                                         

 
Open Jaw for Special fares (OJ) 

 
- It has two international fare components only. 

- Many contain domestic or international surface sector. 
 

Types of OJ special fare: 
 

- Single Open Jaw (SOJ) 
- Turn Around Single Open Jaw (TSOJ) 
- Original Single Open Jaw (OSOJ) 
- Double Open Jaw (DOJ) 

 
Types of Fares: - 

 
- Direct Fare: 

    
   The Lowest published fare between two points. 

 
- Directional Fare: 

  
   A fare published and saleable in one direction only. 

 
- Normal Fare: 

 
A full first or economy class all year fare with no restrictions. 

 
Traffic Documents: 

  
. Is the generic or collective or name for tickets, MCOs (Miscellaneous 
Charges Order) or MPDs (Multiple Purpose Documents). These may be of 
airline stock or STDs (Standard Traffic Documents) which are neutral stocks 

used by travel agents under the Billing and Settlement Plan (BSP). 
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. Such traffic documents serve as the passenger’s receipt of sale and track the 

usage of the passenger’s transportation and related services. 
Conventional ticketing normally requires accountable paper documents but the 

exception is Electronic Ticketing (E-Ticket). 
 

  . As an accountable document conventional tickets, MCOs and other traffic 
documents must be kept under lock and key. 

 
  . Tickets means either accountable documents entitled ”Passenger Ticket and 
Baggage Check” or the Electronic Ticket, each issued by or on behalf of the 
Carrier, and including Conditions of Contract, notices and the Coupons 

contained in it.  
   

. If the Ticket is issued by the carrier it is called an airline issued ticket. If it is 
issued by travel agent, then it called neutral ticket. 

Neutral tickets may be issued under the auspices of the following: 
 

- IATA Billing & Settlement Plan (BSP) or  
- The Airline Reporting Corporation (ARC) or the Air Traffic 

Conference of America (ATC). 
 

. In countries having a Billing & Settlement Plan (BSP), the BSP travel 
agency is provided with neutral ticket stocks on which they imprint the name 
and code number of the carrier concerned, at the time of issuing the ticket. This 

carrier then becomes the “Issuing Airline”. 
 

. Additionally, a ticket is a correct of carriage where the carrier agrees to 
transport the passenger and his baggage between the points named on the 
ticket. The passenger, on the other hand. Agrees to adhere to the rules of the 
airline relative to the type of fare he has paid. The ticket officially becomes a 

contract upon ticket validation.  
 

. (Paper tickets) come in different formats. There are conventional manual 
tickets as well as automated tickets are paper value tickets with computer – 

generated data. 
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Such paper tickets may be issued by the carrier (Airline Tickets) or by travel 
agents on behalf of the airline.  

 
- There are several types of automated tickets such as: 

 
1 Transitional Automated Ticketed (TAT) which are   

          paper tickets normally issued by airline offices. 
2- Off premise Transitional Automated Ticketed (OPTAT) which are paper 

tickets normally issued by Travel Agents. 
3- Automated Ticket L Boarding Pass (ATB) which are a single copy non-

carbonized ticket plus boarding pass. It is normally on card stock with 
each coupon imprinted separately. 

 
 

 
 
 

- General Instructions: 
 

* A separate flight coupon is required for each change of carrier and for each 
portion of the journey where a change of flight, change in class of service or a 

stop over is involved. 
 

* Select the form of passenger ticket in accordance with the number of flight 
coupons required. If two coupons are required, select a two coupon ticket. 
Where, because of the number of coupons required, it is necessary to issue 
conjunction tickets, select the form of tickets which result in the last number 
tickets, e.g. if 14 coupon are required select four, four coupon tickets. In the 
latter case, the last two coupons are voided. Only four coupons tickets must be 

used in numeric sequence for conjunction tickets.  
 

* All tickets issued initially in conjunction with one another shall be of the 
same form code and shall be completed in numeric sequence.  

 
* If the ticket contains more coupons than are required, the appropriate spaces 

in the “Good for Passage” section shall be marked “VOID”. 
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* The ticket will be delivered to the passenger or the passenger’s representative 
with all the flight coupons intact (except “VOID” or surface coupons). Failure 
to comply with this will result in the issuing office being responsible for any 

fare difference from the actual origin of travel. 
 

* Always issue a separate passenger ticket for each passenger. 
 

* Adhere strictly to all Ticketing Time Limit requirements. 
* Dates shall be composed of two numeric for day followed by first three 

letters of month. 
 

* Country codes used to identify taxing countries shall be those  
   established by the International for Standardization Organization (ISO). 

 
* Currency codes entered on tickets will be the IATA approved codes. 

 
* Flight coupons must be honored only in sequence as shown on the passenger 
coupon and such flight coupon(s) shall not be accepted for carriage, exchange 
or refund and are not valid unless accompanied by the passenger coupon. In the 
case of a refund, the passenger coupon and all unused flight coupon must be 

either surrendered or endorsed “REFUND”.   
 

* The fare paid shall only be applicable when international travel actually 
commences in the country of commencement shown on the ticket. 

 
* A ticket is not valid for transportation unless it has been properly validated. 

 
* Tickets must be filled in CAPITAL LETTERS using black or blue ball point 

pen. 
 

* The following pages highlight the main entries for each box in the ticket box: 
1 – “Name of Passenger” Box: 

        Enter the passenger’s surname (family name) followed by an oblique, the 
first full name and, optionally, the title. 

 
 Name of Passenger                                                 Not Transferable 

YOUNESٍ/ِAHMEDIBRAHIM MR 
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The more commonly used passenger titles include: 

 
MR for male adult passengers 

MRS for married female adults  
MS L MISS for female adults 

Other optional titles include titles for minors, such as: 
 

MIST for female minor(child or infant) 
MSTR for male minor(child or infant) 

 
Professional titles, such as: 

  
DR for Doctor 

REV for Clergy 
 

However, for automated tickets, the titles are mostly limited to MR and MS 
regardless of the age and status of the passenger. 

 
For certain categories of passenger, after the titles enter the special passenger 

type code such as: 
 

CBBG For cabin baggage 
CHD or CHILD For accompanied child 

COUR For commercial courier 
DEP For accompanied deportee (with 

escort) 
DEPU For unaccompanied deportee  
DIPL For diplomatic courier 
INAD For inadmissible passenger  

INF or INFANT For accompanied infant 
SP For special passenger requiring 

assistance due to incapacitation  
STCR Stretcher passenger 
UM For unaccompanied minor followed 

by the page(for automated tickets, 
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this may be shown in the 
“EndorsementLRestrictions” box) 

EXST For extra seat proceeded by the 
number of seats if more than one 
example: Male Adult requiring 2 

extra seats: 

 
 

2 – “From L To” Box:  
 

• Enter the point of origin in the “form” box followed by the succeeding 
connecting. Stopover and destination points in the “To” box (es). Void 
any remaining unused boxes. 

• Write out city names in full English spelling. 
• When a passenger’s journey requires several tickets, repeat the city 

shown in the last “To” box in the first “From” box of the next ticket. 
Example: 

 
         Ticket No.1                                                          Ticket No.2                 

                                   
 
 
 
 
 
 
 

 
 
 

• When a city is served by several air points, indicate the name of the city, 
followed by the airport name or the 3 letter airport code. 

 
Or 

xLo NOT GOOD FOR 
PASSAGE 

 From   LONDON 
 To       PARIS 
 To       ROME 
 To       BERLIN  
 To       JEDDAH 

xLo NOT GOOD FOR 
PASSAGE 

 From   JEDDAH 
 To       CAIRO 
 To        DUBAI 
 To        BEIRUT  
 To        KUWAIT 

Name of Passenger                                                  Not Transferable 
YOUNESٍ/ِAHMEDIBRAHIM MR 2EXST 
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• When a passenger arrives at one airport and departs from another airport 

serving the same city, it is necessary to: 
 

- Enter the city name and the airports of arrival and departure in the 
same box.  

-  
 
 
 
 
 
 

 
• For cities with similar names but located in different countries, shown the 

airport name or code beside the city name. Example: 
 
 
 
 
 
 
 
 

 
 
 

• When the ticket has a segment using surface transportation, void the 
concerned flight coupon in the reservation box. Pull out such void 
coupons and attach them to the sales report. 

 
           Don’t write the word “surface” in the reservation box of such a coupon 

otherwise the issuing airline will be held liable for surface  
       transportation costs incurred by the passenger. 

 

xLo NOT GOOD FOR PASSAGE 
 From   JEDDAH               JED 
 To       PARIS            CDGLORY 
 To       LONDON              LHR 

xLo NOT GOOD FOR 
PASSAGE 

 From   JEDDAH  
JED 

 To       ALEXANDRIA  
ALY 

 To       ALEXANDRIA  
ALX 
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• When the fare used contains a restriction on stopover, enter the code X in 
the XLO column against the point. 

 
3- “Carrier” Box: 

 
• Enter the official 2 character designator of the carrier on which the 

reservation has been made. 
• In case of joint services over a sector, enter the code of the carrier that 

first appears in the booking.  
 

4- “FlightLClass” Box: 
 

• Indicate the flight number, followed by the booking class code. 
 
 
 
 
 
 

  
 

 
א א

אWTypes of Class (Fare Level Identifier)  
 

First Class Category: 
 

- R : Supersonic. 
- P : First Class Premium. 

- F : First Class. 
- A : First Class Discounted. 

 
Business Class Category: 

 
- J  : Business Class Premium. 

xLo NOT GOOD FOR 
PASSAGE 

Carrier FlightL
Class 

 From   JEDDAH  
   JED 

SV 751 
   

Y

 To       ALEXANDRIA 
   ALY 

MS 752 
    

F 

 To       ALEXANDRIA 
  ALX 

   



٢٥٧ א אאא 

 אא אא 
 
 

- ٩٠ - 

- C : Business Class. 
- D : Business Class Discounted. 

 
Economy Class Category: 

 
-W  : Economy Coach Premium. 

- Y : Economy Class L Coach. 
- K : Economy L Coach Discounted. 
- M : Economy L Coach Discounted. 

- S  : Economy Coach. 
- B : Economy Coach. 
- H : Economy Coach. 
- L : Economy Coach. 
- Q : Economy Coach. 
- T : Economy Coach. 
- V : Economy Coach. 

 
 
 

5- “Date” Box: 
 

• Enter the date of departure for each flight coupon with a booking using 2 
digits for the day and 3 characters for the month. (DDMMM) example: 
08APR 

• If the date of the departure will be in a year different than the year in the 
date and place of issue box, then it must be written (DDMMMYY) 
example: 25JAN08 

 
 

6- “Time” Box: 
 

xLo NOT GOOD FOR 
PASSAGE 

Carrier Flight
LClass

Date 

 From   JEDDAH          JED SV 751 
   

Y 25JAN08 
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• Indicate the time of flight departure in local time and preferably 
expressed in the 24 – hour clock system. 

 
 
 
 
 
 
 

However, if the American system is used, write: 
A : A.M 
P : P.M 

N : Noon 
M: Midnight 

 
Example:         

   
24 Hours American System 

0100 1:00A 
0200 2:00A 
0300 3:00A 
0400 4:00A 
0500 5:00A 
0600 6:00A 
0700 7:00A 
0800 8:00A 
0900 9:00A 
1000 10:00A 
1100 11:00A 
1200 12:00N 
1300 1:00P 
1400 2:00P 
1500 3:00P 

 To   ALEXANDRIA   ALY MS 752 
    

F 08APR 

 To   ALEXANDRIA  ALX     

Carrier FlightL
Class 

Date Time

SV 751 Y 25JAN08 2245
MS 752 F 08APR 0830
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1600 4:00P 
1700 5:00P 
1800 6:00P 
1900 7:00P 
2000 8:00P 
2100 9:00P 
2200 10:00P 
2300 11:00P 
2400 12:00M 

 
7-“Status” Box: 

 
• Indicate the reservation status code 

 
OK: if space is confirmed. 

RQ: space under request or waitlisted. 
NS : No seat (for infants not occupying a seat). 

SA : subject to space availability. 
 

 
 
 
 

 
 
 

are not the same These codes 
as those used in the actual booking in the passenger name record. Booking 

status codes are followed by the number of seats reserved such as: 
 

               HK1          for holding confirmed 1 seat 
               HL2          for two seats still on wait list  

 
The HK1 is shown on the ticket as OK and HL1 is shown as RQ. 

 
8- “Fare Basis” Box: 

 

Carrier Flight
LClass

Date Time Status

SV 751 
   

Y 25JAN08 2245 OK 

MS 752 
    

F 08APR 0830 RQ 
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• Enter the codes that give information regarding the type of fare, 
passenger category, class entitlement, seasonality. 

 
A - Prime Code :( Mandatory) 

 
Enter the prime code that identifies the fare type paid by the 

passenger. 
It may stand alone or precede the seasonal and Lor fare and 

passenger type codes. 
 

         C      Business Class                    
         M      Economy Discounted    
         F       First Class                    

         P       First Class Premium  
         J       Business Class Premium  

         R       Supersonic 
         K      Thrift Class      

         Y       Economy Class 
 

              Example: 
              Economy Class Fare. 

       
Fare 
Basis 

YLL 
 

B - Seasonal Code: (Conditional) 
 

There are many types of seasonal codes but the more commonly 
used ones are: 
H      for HighLPeak Season 

K      for Midseason 
L      for LowLBasic Season        
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 Example: 
              Business Class Low Season Fare. 

 
 

 
C - Part of Week Code: (Conditional) 

 
    W      for Weekend (Friday to Sunday)  

     X      for Weekday  
 

Example: 
Economy Class Weekend Fare. 

 
Fare 
Basis 
YW 

 
D - Part of Day Code: (Conditional) 

     
     N      Night Fare 

 
Example: 

First Class Night Fare. 
 

Fare 
Basis 
FN 

 
E - Fare Type Code: (Conditional) 

 
To describe the type of fare and to qualify the prime codes, enter 

these supplementary codes, such as: 
 

AP    Advance Purchase Fare 

Fare 
Basis 
CL 
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EE    Excursion Fare (followed by the validity in   
         days or months) 

                 MM  Military Fare 
OX    One way Excursion 
PX     Purchase Excursion 

 
Example: 

Economy Excursion fare for 45 days. 
 

Fare Basis 
YEE45 

 
Example: 

Economy Excursion fare for 3 months. 
 

Fare 
Basis 

YEE3M 
 

F - Passenger Type Code :( Conditional) 
    

   To indicate what category of persons are eligible to  
   busy the fare at a discount, enter the passenger type  

   code, such as: 
 

AD        Agent’s discount 
                CG       Tour Conductor’s Discount 

                CH        Child’s Discount 
   DL        Laborer’s Discount 

   DF        Government Directed Fare 
 IN         Infant’s Discount 

 SC         Ships Crew Discount 
 SD         Student’s Discount 

 
Example: 

Economy Excursion Fare for 90 days with a Child’s  
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of 33% 
 

Fare Basis 
YEE90LCH33

G - Trip Types: (Conditional) 
     

                  CT      for Circle Trip     
                  OW     for One Way 

          RT      for Round Trip or a Return Trip 
          RW     for Round the world Journey 

          OJ       for Open Jaw (for special fares only) 
 

  
9- “Not Valid Before” Box: 

 
• Fill in the boxes under this column with the earliest return date at which 

travel may commence from the last stopover point outside the country of 
origin. This is generally completed for certain special fares. 

 
10- “Not Valid After” Box: 

 
• Specify the expiry date of the flight coupons. For normal fare tickets, the 

ticket is valid one year from the date of commencement of travel if there 
are confirmed bookings. If the ticket is open – dated, it reverts to one year 
from date of ticket issue. Example: 

 
Not Valid 

Before 
Not valid 

After 
  25 DEC 

 
 

11- “Free Baggage Allowance” Box: 
 

• Indicate the free baggage allowance depending on each segment of the 
journey and the class of service. 



٢٥٧ א אאא 

 אא אא 
 
 

- ٩٧ - 

• Use the piece system for fare components toLfrom USA and Canada. 
•  Enter PC or leave blank. There is no need to show the number of pieces. 

 
 AdultLChild Infant 

FLCLY 2 Pieces 1Piece + Stroller 
 

Example: 
 

 
 
 
 
 

 
- Use the weight system or all other segments.  

 
 AdultLChild Infant 

First Class (F) 40 K or KG = 
Kilograms 

NILLXXLNO 

Business Class(CLJ) 30 K or KG = 
Kilograms 

NILLXXLNO 

Economy Class(Y) 20 K or KG = 
Kilograms 

NILLXXLNO 

 
Example: 

 
xLo Not Good 

For 
Passage 

Carrier FlightL
Class 

Date Time Status Fare 
Basis 

Not 
Valid 
Befor

e 

Not 
Valid 
After 

Allo
w 

 From  
JEDDAH 

SV 66
2  
    

Y 20JAN 1800 OK Y   20 K 

 TO  
CAIRO 

MS 66
3  

     

F 05FEB 0730 RQ F   40 K 

 TO  
DUBAI 

12- “Tour Code” Box:   

xLo Not Good For 
Passage 

Carrier FlightL
Class 

Date Time Status Fare 
Basis 

Not 
Valid 
Befor

e 

Not 
Valid 
After 

Allow 

 From     
JEDDAH   JED 

SV 662 
      

Y 20JAN 1800 OK Y   PC 

 TO   
  CAIRO    CAI 

MS 663 
       

F 05FEB 0730 RQ F   PC 

 TO     
   DUBAI   DXB 
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• Complete this box only when the ticket is issued for an individual or 

group inclusive (ITLGIT)fare. In such cases, the official inclusive tour 
code is entered in the box. 

  
Tour Code 

IT8SV2TC0001 
 
 

- IT  Inclusive Tour 
 

- 8      Last digit of the year of approval of the tour 
 

- SV   Airline code of sponsoring carrier which approved the tour 
- 2    Traffic conference area number where tour was approved 

 
- TC0001     Specific tour package identification code (up to 8  

                               Characters) 
 

13- “Fare Calculation” Box: 
 

This box completed by. 
• Tickets are issued in conjunction. 
• Tickets are reissued. 
• Total fare is a combination of fares. 
• Fare is calculated by the mileage system. 
• Fare is calculated includes class differentials. 
• Fare is calculating with minimum checks. 
• When completing the fare calculation box, show city codes and not 

airport codes. 
 

14- “Fare” Box: 
 

Enter the fare preceded by the 3-letter currency code of the country of 
commencement of travel. The same air fare must appear on all tickets issued in 

conjunction with one another. 
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For travel commencing is the countries of the European Monetary Union 

(EMU), you may show either the fare national currency of the EMU country or 
in EUR.  

 
 

15- “Equivalent Fare Pd” Box: 
 

Complete this box when  
- Payment is in a currency which differs from the currency in the    

  fare box. 
- Payment is in a currency which is not the currency of the country   

  of payment. 
- Enter the equivalent fare paid preceded by the currency of actual  

   payment. 
 

16- “Form of Payment” Box: 
 

The following acceptable forms of payment 
• Cash or traveler’s cheques. 

 
Form of Payment

CASH 
 

• Cheque Payment: Payment in check which is order than traveller’s, it 
must followed by the number of the cheque. 

 
Form of Payment 

CHEQUE No. 445778 
 

• Prepaid Ticket Advice: Enter PT followed by the form of payment from 
the PTA message. In case of credit card, enter only the alpha code. 

 
- Example for PTA paid in Cash 

 
Form of Payment 
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PTLCASH 
 

- Example for PTA paid in Visa Card. 
 

Form of Payment 
PTALVI 

 
• Credit Card: Enter the two – letter credit card code followed by the 

account number shown on the first line of the card Enter”E”  following in 
the credit card number when charges are to be paid on an extended 
payment basis. Optionally, the expire date may be entered. 

 
Some Major Commercial Credit Cards: 

 
- AX: American Express 
- VI : Visa International 
- CA: Master Card 
- EC: Euro Card 
- DC: Diners Club 

 
• Government Transportation Request: Enter GR followed by the form and 

serial number of request. 
 

Form of Payment 
GR 887020 

  
• US Government Request: Enter SGR followed by the form and serial 

number of request. 
 

Form of Payment 
SGR 550136 

 

• Transportation Request. 
• United Nations Request: Enter UN followed by the form and serial 

number of the document. 
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Form of Payment 
UN 8896166 

 
• On behalf of an Agent: Enter AGT to supplement other form of payment 

codes 
• Miscellaneous Form: Enter MS if the payment is other than the ones 

described above. 
• Restricted Refund: Enter NONREF where refund is subject to certain 

conditions and surcharges. 
 

 

Form of Payment 
AGT MS-INV1234 NONREF 

 

• Combination of Forms of Payment: When Payment is made by more than 
one form, show the code for each form, followed by the appropriate 
amount for each. 

 
Form of Payment 

CASH USD90 CHEQUE USD1000 
 

17- “OriginLDestination” Box: 
 

Complete the OriginLDestination box for 
• Conjunction tickets. 
• Reissued tickets. 

 
Enter the city codes of the origin and final destination on each ticket followed 

by the International Sale Indicator (ISI) on the far right hand side of the box. 
 

Example: ASU – BER – ROM – NYC – MEX 
 

OriginLDestination 
ASUMEXSM 
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The OriginLDestination box is to know the city of selling the ticket and also the 
city of the ticketing. 

 
When you want to fill in the box of OriginLDestination you must know these 

terms well: 
 

- SOLD                        (S) 
- TICKETED              (T) 
- INSIDE ORIGIN     (I) 
- OUTSIDE ORIGIN (O) 

 
Then you will put these terms in this sequence 

 
           S I T I 

or 
           S I T O 

or  
           S O T I 

or 
           S O T O  

 
 
 

Example: Route                JED – KUL – AMS – CAI – CAS 
 

 
This ticket sold in JED and ticketed in JED, it means that this ticket was sold in 
the country of origin and also ticketed in the country of origin. That it means 

SITI.  
 
 

Example: Route                JED – KUL – AMS – CAI – CAS 
 

ORIGIN 

ORIGIN 
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This ticket sold in JED and ticketed in NYC, it means that this ticket was sold 
in the country of origin but ticketed out of the country of origin. That it means 

SITO.  
 
 
 

Example: Route                JED – KUL – AMS – CAI – CAS 
 

This ticket sold in WAS and ticketed in JED, it means that this ticket was sold 
out of the country of origin but ticketed in the country of origin. That it means 

SOTI.  
 
 
 

Example: Route                JED – KUL – AMS – CAI – CAS 
 

This ticket sold in WAS and ticketed in ATH, it means that this ticket was sold 
out of the country of origin and also ticketed out of the country of origin. That 

it means SOTO.  
 

NOTE: If the selling happened in different city than the origin but in the same 
country it considered as sold in the origin. 

 
 

 
Example: Route                JED – KUL – AMS – CAI – CAS 

 
This ticket sold in RUH and ticketed in DMM, it means that this ticket was 
sold in the same country of origin (RIYADH) and also ticketed in the same 
country of origin (DAMMAM). The both cities located in the same country of 

Jeddah (Kingdom of Saudi Arabia), that it means SITI.  
 

NOTE: All countries or the cities of the countries of the Scandinavian 
considered as one country. (SWEDEN, NORWAY, FINLAND,  DENMARK) 

 
 

Example: Route                OSL– KUL – AMS – CPH – NYC 

ORIGIN 

ORIGIN 

ORIGIN 

ORIGIN 
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This ticket sold in STO and ticketed in HEL, it means that this ticket was sold 
in the same country of origin (Stockholm) and also ticketed in the same 
country of origin (Helsinki). The both cities located in the Scandinavian, that it 

means SITI.  
 

18- “Airline Data” or “Booking Reference” Box: 
  

For manual tickets, enter the Record Locator or booking reference based on the 
“Passenger Name Record (PNR)”. Precede or follow with the airline code of 

the booking airline. 
 

Example: PNR may be retrieved from the computer system. 
 

OriginLDestination 
 

Airline Data
69UJK3LSV

 
For automated and E-Ticket, this is automatically generated by the computer.  
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Example of E- Ticket 
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Example of KLM E- Ticket 

 
19- “Conjunction Ticket” Box: 

 
For Conjunction tickets, enter the first ticket number in full followed by the last 

digits of all additional tickets. 
 

Example: 
Conjunction Tickets 

077 4401212873L74L75 
                         OR 

Conjunction Tickets 
077 4401212873-75 

 
20- “Date and Place of Issue” Box: 

 
• Validate the date and place of issued box with the following information. 

- Carrier or Agent’s name 
- Agent’s numeric name. 

- Date of issue. 
- City and Country of issue. 

 
• Use a ticket imprinter. Handwritten validation is not allowed. 
• Sign or initial the document. 

 
Example: 

1- Ticket with one validation box. 
 

DATE AND PLACE OF ISSUE 
 

EGYPTAIR 
14-3-1277 
25DEC08 

CAIRO,EGYPT 
Agent   Scandia 
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2- BSP ticket with 3 boxes validated simultaneously by ticket  

     imprinter.  
 

Audit Coupon 
---------------------------------------------

PLACE OF ISSUE - AGENCY 
SCANDIA TRAVEL 

CAIRO  
EGYPT  

14-3-1277 
                  Scandia 

 
 

 
 

 
 
 
 

 
Example of understanding the most important boxes of the ticket: 

 
 

 
1. 
This ticket is printed on card with a tear off section that may become the 
boarding pass.  The traveler received three pieces of card for this return flight.  

PASSENGER TICKET AND BAGGAGE CHECK 
EGYPT AIR 

------------------------------------ 
AIRLINE CODE           TICKET AND SERIAL NUMBER 

        077                                        2237668769 2 

DATE OF ISSUE 
25DEC08
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2. 
This is the first 'card' and is marked FLIGHT COUPON 01 OF 02. It gives 
details of the outward or outbound flight from London, UK to Pisa, Italy. Flight 
Coupon 2 of 2 will give details of the return journey from Pisa back to London. 
The passenger will also receive a Coupon marked Passenger Receipt, giving 
details of the cost of the whole trip to be kept by the traveler.  
 
  

 
1. 
This is the part of the ticket that shows the price and how payment for the 
ticket was made.  The payment was made by Credit Card (CC). 
  
2. 
The baggage allowance is by weight.  23 kilos is shown as 23K.  This is your 
free baggage allowance. Any excess will have to be paid for. 
  
3. 
The price of the ticket has been broken down.  The basic price is 145.00 UK 
pounds - shown by the three letter currency code GBP.  The next three prices 
are departure taxes and airport taxes.  The final line, GBP 167.20, is the total 
fare paid. 
4. 
Every airline ticket issued has a unique number.  The first three numbers 
indicate the airline - 125 British Airways.  The rest of the number is unique to 
this ticket and will appear on all flight coupons. 
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1. 
The passenger's name is Ms Susanna Johnson.  She is departing from London 
Gatwick airport (LGW) and flying to Pisa (PSA). 
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2. 
The flight number is BA2600.  The class of service is V (in this case, meaning 
Economy). 
  
3. 
The departure time is 0955 on 08 November. 
  
4. 
These dates show the airline the tickets 'validity' - when the ticket can be used.  
 
5. 
The Fare Basis (type of fare) is VLXABGB, which is a Super Apex Fare.  This 
fare and ticket can only be used on BA, no refunds are possible and the date of 
travel cannot be changed. 
  
6. 
Fare calculation for airline use. 
  
7. 
The Booking Reference Number (issued when payment was made) is 
R6FBPY.  This number was given by the airline/BA. 

 
Supplementary services 

 
אOSI & SSR 

 
SSR: Special Services Requirements.  

         - Special Services to be provided to the passenger which require action by 
the receiver. 

 
Example for SSR: 

 
VGML Vegetarian Meal 
TWOV Traveling L Transit Without Visa 
SPML Special Meal Requirements 
KSML Kosher Meal 
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BBML Baby Meal 
BSCT Carry Cot 

MOML Moslem Meal 
MEDA Medical Case 
ORML Oriental Meal 
MSCN Misconnect 
SFML Sea Food Meal 
AVML Asian Vegetarian Meal 
BLND Blind Passenger 
CBBG Cabin Baggage(Specify Number, Weight 

and Size Known) 
CHML Child Meal 
DEPA Deportee – accompanied by an escort 
DEPU Deportee – unaccompanied 
DPML Diabetic Meal 
XBAG Excess Baggage(Specify Number, Weight 

and Size Known) 
EXST Extra Seat 
FRAV First Available 
FRAG Fragile Baggage(Specify Number, Weight 

and Size Known) 
MAAS Meet and assist – Specify Details 
NSSA No Smoking Aisle Seat 
NSSW No Smoking window Seat 
ROST Rest Request 
SMSA Smoking Aisle Seat 
SMSW Smoking Window Seat 
LANG Specify Language(s) Spoken 
STCR Stretcher Passenger 

UMNR Unaccompanied Minor 
 
 

OSI: Other Service Information. 
         - May be processed by the receiver and does not require a reply. 
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Examples for OSI: 

 
- OSI           SV           PSGR Speaks              Spanish Only 

- OSI           SV           Prefers Window          Seat 
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אא 
 

• אאאWEFאאFXEאאW 
 

1- Direct Fare is the lowest published fare between two points. (    ) 
2- Infant is a passenger under 2 years of age paying 10% of   

applicable fare.                                                                         (    ) 
3- Origin is the final stopping place according to the contract of   

     travel.                                                                                       (    ) 
4- You write CC. NO. in case of payment by credit card.            (    )  
5- The adult passenger on Economy class deserves 30 K.g.        (    ) 

 
 

• אאאWאאאW 
  Passenger: 

…………………………………………………………………………………
…………………………………………………………………………………

…………………………………... 
 

Destination: 
…………………………………………………………………………………
…………………………………………………………………………………

………………………………… 
 

Stop Over: ………………………………………………………… 
…………………………………………………………………………………

…………………………………………………………… 
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3 – Fill in the free paper Ticket and Boarding Bass: 
 

- Name: Mansour Khaled Al Nahdy (38 Years) 
- Place& Date of Issue: 25 /10/2007 – Majed Travel, Makkah Road Kilo2,   

  Jeddah, K.s.a.  
 

Route: - 
- RUH* Saudi airlines, 303, Business Class, 1/2/2008, 12:15 a.m, confirm. 

- LON (Gatwick)* British Airways, 406, Economy Class, 17/4/2008, 8:20, p.m,  
  Request.    

- BER (Schonnenfeld)* Lufthansa, 407, Business Class, 24/5/2008, 10:55, a.m,  
  Confirm  

- WAS (Dulles International)* American Airlines, 612, First Class, 6/7/2008,  
  12:05 p.m, Confirm.   

- JED. 
  

Form of Payment: Cash. 
Sold in BER Ticketed in Jeddah. 

Reference No. : JH64K2. 
Gate No. : 35. 

Seat No. : 24C. 
Special Services: Carry Cot. 

 

• אאאאWאאאאאW 
 

  
1- RUH – DMM – DXB – BEY - RUH. Sold in JED Ticketed in RUH. 

                            (SITI – SITO – SOTI – SOTO)  
2- CDG – SXF – AMS - ATH. Sold in New York Ticketed in Paris. 

                            (SITI – SITO – SOTI – SOTO)  
3- CPH – MAD – CAS - CAI. Sold in Stockholm Ticketed in Athens. 

                             (SITI – SITO – SOTI – SOTO)  
4- JED – CAI – DXB – BEY. Sold in Dubai Ticketed in Beirut. 

                             (SITI – SITO – SOTI – SOTO)   
  

 
 
 
 



 

 

 

אאאE-Tickets  

אאאא  




א
א

א
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אאא 

  E-Ticketsאאא

אא           
אאאאאאא

אאK 
 

אאא 
Kאאא • 
 Kאא •
 Kאאאא •
 Kאא •
 Kאא •

אאאWאא٨٠٪ 
 

אאW 
 J אאאאאK 
 J אאאK 

 JאאאאאאאאK 
 

אאW٨ 
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אאאWE-Tickets 
 

 א  א א F(IATA - International Air Transport 
Association) א  ،    א א ٢٠٠٤    א ،٢٠٠٨

אאאאאאאאא
אאאאKאאא

אאאאאא
  ،  א אא     ،א א  א

אאאאאאאK 
אא?אאא?א??א

א   ،א אא  א אא א  א א 
אא،אאאאא،אK 

  
אאאאאאאא

א   אאא אאאא K
אאאא  א אאאא

  אא،א א אאאא
   Lא א א  א   Kא  

אאאאאאאאאא
אKא،אאאאאאא

אאא،אאאאא،אא،א
אאאאאKאאאאא

אאאK 
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 J ؟אאא 
 

אאאאא
אאאאK 
אאאFPNR J Passenger Name RecordE

אאאאא
אאאא

K 
 

אKKKאאאאאאKKK
KKKאאK 

אאאאאא
Kאאאאאאא

PASSENGER RECEIPT FOR E-TICKETאא
אKאאW 
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PASSENGER RECEIPT FOR E-TICKET SAUDI ARABIAN AIRLINES
NAMEWBOYARA,TRAVEL4ARAB.COM E-TKT : 0652100123456

PNR : D29BA9/SV


C FROMTO FLT CLS DATE DEP ST BGA
 J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J

 J J
١JEDDAH RIYADH SV1028 Y 01MAY07 1000 OK 20K


BASE : SAR280
TAXESW

TOTAL: SAR 280
ISSUED BY: SAUDIA KSA
FOP : CASH
DATE : 28APR07
 J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J J
 J
NOTEW

CARRIAGE AND OTHER SERVICES PROVIDED BY THE CARRIER ARE
SUBJECT TOCONDITION OF CARRIAGE, WITCH ARE HERE BY

INCORPORATED BY REFERENCE.THESECONDITIONS MAY BE OBTAINED
FROM THE ISSUING CARRIER

THEITINERARY/RECEIPT IS NOT A TICKET AND DOES NOT PROVIDE
THE PASSENGER ASCONFIRMATION OF THE TICKET THAT HAS BEEN

PURCHASED. THIS MAY BE DELIVERED BYA VARIETY OF METHODS
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 J؟אאאאאאא 
 

אאאאK 
אאאאא١٣א

אK 
 

אאאאאאאא 
 

אאאאאאKKK
אK 

 
אאאאאאאא

אאא
אK 

 
؟אא 
 

אאKKKאאא
אאאאאKKKא

אK 
אאאאאאא

Kאאא 
 

אאא 
 

אאאאאאאא?א?אא
אאKאא،אא٢٠٠٨א

א  א א  א  א א א
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אאאK 
 א   א א   א   FאE
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א،אאאאאאא،

א،אאאK 
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W 
 

 א     אא   א    
אאאאאאK 

 
אאFETWE 

 
אאא

אא،אאאאK 
 

אאW 
 

אאאאאאאK 
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אאאW 
 

 אאאא א Fאאא J
א JאKE 

 

אאאF-FOForm of Identification IDWE 
 

א، א א אא
אאאK 

אאאאאF(ET Eligibility "E" Flight 
FEEאאאא

אאאאאאK 
 

אאא 
 

אאאאאא
אא 

אאאW 
١ J אאFppKE 

٢ J אאFNIKE 

٣ J אFDLKE 

٤ J אאFIDKE 

٥ J אאאאא 
אFCCKE 

٦ J אאאFFFKE 

  אא      FSSR FOID E 
אFPassenger RelatedKE 
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GFOIDאאK 
 

אאLאאאW 
 

אאאאאאאאא 
 א    א א אא   ، א 

א  א א  א     א א
אאאאאאאK 

אאאאאא 
אאאאא،אא

אאK 
אאאאאאאאW 

١ J א*ETRK 
٢ J א*ETK 
٣ J א*ETMK 
٤ J אK 

א*ETRW 
 

،אאאאאא
אאאK 
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א*ETW 
 

אאאאLאאאW 
Wאאאאאאאא

K 
١ J א*ET0652100003888 
٢ J  א  Lא  L א א L    א א

*ET/D14APR/ALFAKHARANI/RAIED 

٣ J אאאLא*ET/F00352243/14APR 

  
    Wאאאאאא 

אאFSSRFQTVKE 
٤ J  א    L א  Lא א L  א א

*ET/CVI4444555566668009/14APR/ALFAKHARANI/RAIED 

WאאאאK 
٥ J  א  L א  L א א L  א א

*ET P0505351072/14APR/ALFAKHARANI/RAIED 

Wאא 
אK 
 

אאאFQUEWE 
 

  א א אא     א  א   
   F ، א א  ، א E  אא 

 א    א   א   אא   
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7O/    SSRTKNE  א א  א א  א א  
אאK 

אאW 
 

אאאאאא
      א א א SSR TKNE 

אאאאK 
אאK 

- אK 
- אאאאאאK 

אאSSR  TKNEאK 
  W   SSR TKNE  א     

אאאK 
SSR TKNE אLK 

Kאאאא 
 

אW 
 

  א   א HK אא  F SSRTKNE א  
4אא 

4  1  S 1 F  SSRTKNE   SV  HK 1     065213949494122C1 
WאFINFWE 
אW41S1F SSRTKNESVHK1INF0652139494122C1 

אאא 
 

 א א   א א א    א א
אאאאאאאאאK 
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אאאאא א 
אאאאאאאאFPTAE

  אא، א א،Fא א،אKKאEא א،
אאאאא،אאא،אא 

אK 
אW 

 
אא

אאאא
אאא    א א א א   א  

אK 
WאאאאK 

 
אאאW 

 

  ، אא   א א   א   א
א א א א  א אא א  אא  

אLאאLאK 
-  אאא אא

אאאאK 
-      א אא     א 

אאאאאאאFFOIDE
אאאאאאאK 

 

אLאאW 
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אאאאW 
 
• אאאK 
• אאאאאK 
•   א   א אא   

אאאK 
• אK 
 

אאW 

אאאא
אאאאאK 

אאאLאא
אאא 

 

אאאW 
 

אאאאאאאאK 
WאאאאאאאK 

אאא 
 

Wאא 

 
 אא א 

א Ticket numberETKT#                

אאאאאPassenger Family and first 
name 

NAME               

אאא Frequent Flyer nameFFP#                 

אא Issued OfficeIssued Office        
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אאא PNR  PNR                 

אא Issued DateISSUED              

אאא  Conjunction TicketCONJ                

אאא Sundry Charge -١٣٠- SC              

א Coupon Number CP                  

א Coupon StatusSTS                 

אא Carrier &flight numberFLT#               

א Booking ClassCLS                 

א Flight DateDATE              

א Flight Time  TIME               

א Booking StatusST                 

א Fare Basis FARE BASIS         

א Baggage weight BGA                

אא Operating Carrier  Operating Carrier    

אא
G

אאאא
L 

 
Check Ticket ValidityCheck Ticket Validity  

 Not Valid Before NVB                

 Not Valid After NVA                

א Fare  FARE               

אא Taxes TAXES             

א Fare Total  FARE TOTAL        

א Fare calculation FARE CALCLUATION 

אאLאא Endorsements and restriction  ENDORSEMENTS/RE 
STRICTIONS 

א Form Of Payment FOP                 

אLאא Exchange/Reissue EXCHANGE/REISSUE 

אא Original issue    ORIGINAL            

א Baggage  detail  BAGGAGE   DETAIL 
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WאW 
 

אאאא 
K 

 א א 
אאא Airport   control       A     

א Checked in           C    

א Exchanged /reissued E    

א Flown used                 F    

א FIM exchanged             G    

 Irregular operation          I     

אאאאLifted/boarded             L     

א Coupon notification      N    

 Open for Use          O   

 ET as paper flight couponאא
printed

P   

א Refunded                R   

אא Suspended              S   

 Issue Paper Ticket      T   

 Unavailable             U  

 Void                     V

אאא
א 

Print exchange   
       

X  

–א Closed                   Z  

אאLאLא Refund tax/fees/charge onlyY   
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אאא 
 

• אאאWEFאאFXEאאW 
  
١ Jאאאא١٣א 

אKEF  
٢ J)E(אאא 

KEF 
٣ Jאא)(*ETRאאא 

   א.                                                                                 EF 
٤ JאאאF(IATA)א،٢٠٠٨ 

      אאאאאאאא.    EF 
 
 

• אאאWאאW 

 
١ JאאFETE
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 JאאFKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKE١ 
 JWאאאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٣ 
 JWאאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٤ 
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 JאאאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٢٢ 
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 J אאאאKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٤٣ 
 J The General Travel AbbreviationsKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٤٨ 
 J Airlines AbbreviationsKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٤٩ 
 J Letter City and Airport CodesKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٥١ 
 J Saudi Arabia AirportsKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٦٤ 
 J אאאFAir Craft's TypeKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKE٦٨ 

 
אא 

 
 J Terms KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK٩٥ 
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