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5.1.5. The institution adopts thefollowingfor redressal of

Student grieyances:

The Institute has a Grievance redressal committee in th9 calnpus in compliance withAICTE Regulations, with * Ji"rtiu" ;iil;";',*g,unfair.prucii""s and ro provide amechanism to students, parents uria ourr*, f;;;ffi:l of theii gri.uun..r. Any aggrievedstudents, parents and others 
"un-ufprouch'the Gil;;; n.ar.ssii-boriii'it"" uy fiting anoffline / online. complaint' c.i."u*.es of students 

-retateJ 
,;;ffi;, and personalgrievances within 

"utni* *a rrott"r ryl u"-"oar"rr"a 
1o the crmmittee. The GrievanceRedressal committee meets i-*!oiut"r/;r-td;;;ip; of a compraint and at reast once a::ffin[# if there is no format comptaintl;;;;:fie Duties a,d Responsibilities of this

' To take corrective & effective measures to address students and parents Grievances.' Iff,*lce 
learning and development or rtoo"nt, with specifi; fb;u, on student,s

r To form and provide a mechanism to supervise activities of srudents grievances.' ff |#Jffiright 
direction and 

"ounr"l 
*rr.ri"r,", requirecl and guide rhem from

In the recent past' Grievance Redressal committee (students) has resolved few issues raised with
;.Jfl,il,J1J}x,::H,f"13;il,j,iligtff"rCilil";io,i,tua.nt, o; &ii.;directed by the

In addition to the above,

Institute is havins a directorate for studen, {fuif &.progression, where Director student affairsis directlv involvid ilrt;;idiil;;;;r" & effective-fin*ur.. to adrlress the grievances thatare received' This includes the risolution ";il;ffi,,lffi:l i"Lt"Ai""'"-o 
r'w !

Loss / Stolen of goods such as celi!_cates, walle! lags having va.luables, mobile phones,air pads' (samplJcomplaint roagso .opy aiong *ith;fi. redressal is provided)
Department of transportation is involved in providing necessary facilitates to the student
;jiXl$"' 

on their requisition in addition to ihe r"guTuo 
-i.cedures 

that are folowed. This
collection of Transportation fee in 2 installments for the special cases where studentsrequest to the transportation department based on-itri. nnanciat-"oriiiiorr. (Samplerequest copy along with the approval i, p.ria.Jl 

"^' "'

Directorate of Academic Examination council (AFc) is directly involved in providing co,ective& effective measures to address th. grirrun.", tt uf u." ,"olir"O in relarion to the examinationconduction. This includes

Issuing the Hall tickets for the students who fail to get the same through online ERP dueto their improper process of payment.

Directorate of Internal QualityAssurance cell (IQAC) is diroctly involved in taking the feedbackfrom students for common- facilities. Thele' f;il#i;; irei.,.r" Accou,t otfice] AEC, coE,Infrastrucfure, transDort, Library, rni..nat, Sports, i..rtrr- c.rtre, canteen etc., Based on the
[:1tH:a;.Ti#'il'.#,?:*;";iii-b"-i",pI;;';;6 Iie rnstitu," ,, .,ee"sted by the

(Sample feedback copy along with the corrective measure is provided)
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TNSTTTUTE OF TECHNOLOGY (AUTONOMOUS)

Chaitanya Bharathi p.O., Gandipet, Hyderabad _ 500 075
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The initiative taken uP the redressal of $rievances of students with due
consideration to issues represented / postefl by students, after a thorough
verification of the credentials of the issues and individuals involved. It is the policy
to prioritize the issues based on the fairness and genuineness of the issues raised and
the urgency needed to resolve the issues do justice. The issues related to sexual
harassment will be referred to Internal Complai4ts Committee while those related to
anti-ragging will be referred to the Anti-ragging committee.

Registered representations only will be

Committee and will normally be tried to

ttre Grievance Redressal

tluee working days or a

taken up by

be resolved in
maximum of a week. In any case, inforrnation about the status will be

communicated to the concerned. There will be a regular :monitoring of the cases

represented and registered and will be discussed in the scheduled meetings.

O[V?%
PRINCIPALF/

Chairmary SGRC
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CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

GRIEVANCE REDRESSAL COMMITTEE FOR STUDENTI]:

Mechanism and Composition

The Institutc has a (lrie'vancc Reclrcssal Committcc irr tht can-rpus in compliarrct, witS
AICTE Regulatiorrs, with an objective of preventing unfair practices and to provirJe a
mechanism to sfudents, parents anci others, for redressal of their grievanccs. Any aggrieved
student, parent and others can approach the Grievance RedressaI Committee by filing an
offline/ online complaint' Grievances of students relatecl to academics anci personal
grievances within camPus ancl hostel may be arldressecl to the comrnittec.

The Grievance Redressal Committee meets immediately on the receiprt of a complairrt and at
least once a month even if there is no formal complaintioclgecl.

Duties and Responsibilities

-7\

t

. "l'o take corrective & effective measures to address stuclents anrl

. 'l'o enhance learning and dtvelopment of slucle.nts with spccific

parents Grievances.

focus clrt stucle.nts
problems.

To form and provide a mechanism to supervise activities of Stuctents grievances.a

a To provide right direction and counsel whenever required anci p;uicle them from
improvcment.

Composition of the Committee:

S.No Name Degignation
Role in the

Committee

1
Dr. P.Ravinder Reddy Principf l Chairman

2.
Dr. Suresh Pabboju Director-AEC& CoF, Member

3.
Dr. K. Jagannadha Rao JD-SA&P & Llcad Member

4.
Dr. P. V. Prasad CoE Member

5.
Dr. B. Sreenivasa Reddy

Prof. & Heaci,

Physics
Member

6.
Dr. K. Sagar Professor, CSE Member

7.
Dr. P. Kowstubha Assoc. Prof, EEE Member



S.No Name D :signation Role in the
Committee

8.
Smt. K. Sugamya rsst. rof.ll' Membcr

9.
Mr. M. Shiva Reddy ,r4ls() Officer Member

10.
President, Sfudents' Association Member

"17. BE / B. Tech. III
Semester Student Representa live Member

12.
BE / B. Tech. V-Semester
S:rugg.t Bepresenta tive S,tuder Member

13.
BE / B. Tech. VII
Semester Sfu dent Representative

c r,:l at Memhc-.r

74.
ME / M. Tech. Ill-Semester
Studelt Representative

C hrder t Member

15.
MCA Ill-Semester
Sfudent Representative

c :uder Member

16.
MBA Ill-Semester Stuclent
Representative

q rrder Member

17. Prof. P. Sreenivasa Sarma, t irect< r-SA&P Convener

u
>

u hfir\



Anil Sahasrabudhe
Chairman AICTE

Forwarded message
From: Nikhi! Vakiti <nikhil.vakiti00T@gmail^com>
Date: Thu, 24 Jun 2021 al 12:05
Subject: lnequitable Fee Hike on CBIT Student

To
The Chairman, AICTE,
NEWDELHI.

To:chairman@aicte-india.org <chairnran@aicte-india.org>, chairmantsche@gmail.conr
<chairmantsche@gmail.com>, commrte.ts@gmail.com <comnrrte.ts@gmail.cr:nr>, prlsecyeciu@telangana.gov.irr
<prlsecyedu@telangana.gov.in>, registrar@osmania.ac.in <registrar@osmania.ac.in>, splcs-edu@telangana,gov rn
<splcs-edu@telangana. gov. in>

Sub:-CBlT, Hyderabad not issuing of the possessed certificates of the passed out students 2020-21 regarding.
Respected sir, I am Nikhil Reddy Vakiti, passed out of 2020-21 student from CBIT, Gandipet, Hyderabad. But the

college management is playing strategy to collect excess FEE from the students and not issuing the B. Tech pass
certificates and also the certificates of class 1Oth, 12th which were handed overr to them at the time admission. More
over the management has fixed the different FEE structure for different categories. Some students are paying
1135001as fixed by the TAFRC. Some students are being demanded to pay 11323771-. Sir why they are demanding
differently for the same block period, same class. Hence I request you to lool, into the matter and do justice to us.
As we all are having various opportunities some got jobs, higher education opportunity, abroad. Just because of the
management's act we are loosing these.

Please look into the matter and issue the certain guidelines p get certificate.

Thanking you,
Your sincerely.
Nikhil Reddy Vakiti

Director AEC <director_aec@cbit.ac.in>
To: Student Affairs Director <director_studentaffairs@cbit.ac.in>

PFA for n/a, as per Principal instructions..
[Quoted text hidden]

Fri, Jun 25,2021at 11:32 AM
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CHAITANYA SHARATH I

IN$TITUTI OT "T[CHN$lil$Y {A}

Lr. No, 270 / CBrr / AEC /2021

To

Dt.30,07.2021

Dr. V. Srisailam,
Aset, Direcior $), Academic-Il Sectioru
O/o. Comurissioner of Technical Education,
Telangana State, HYDERABAD.

Respected Sir,

We are in receipt of your e"mail dt.29.07.2021, dir{cting us to refer the File No. CTE-ACAD/62 -

Academic-ll, dt.18,06.2021. In that file, it is clearly [rentioned "not to retain the orlginal certificates

and demand fee for subsequent yesrs of shrdenb whP cancelled their admission at any point of time".

In this connectiory we oincerely submit that the case of Ms. Gampa Nishitha is not a cancellation case

and that she hae completed the course by attendin[ all the four years and obtained a iob through
Campus Flacements. Surther, it is to be noted that lhe has submitted an undertaking at the time of
admission, to pay the balance of fees a$ p€r the Cou]rt Judgement. May we request your kind self to
ascertain all these detafis with her once again as she 

Jnuet 
have hided t}ese facb with you.

We submit that for a celf financing institution like {urs, it will be a herculenn hask to rneet t}re huge

expenditures we incur towards salari€s af staff an{ developmental activities without the students

paying their fee rincerely. There is no way out to colflect fee from such $tudenb who vouch initially to
clear the dues of fees and back out later.

The Honourabte High Court war pleased to pass in@rim orders direeting collection of enhanced fee

or a security towards tfre same prior to the studerlts graduating from the lnrtitutions. The interim
orders were pasred in IA No,l of ?0?1 in WP No.1]075 of X)21 (in respect of outgoing student/s of
CBIT).

In this particutar ca*e, the student har already compfeted the degree and is reluctant to clear the dues,

despite the fact that she is working. We also permitted her to submit the Bank Guaranlee and take

the original degree certiflcates. We have asked her to collect the original Certiflcates of her SSC and

Intermediate imrhediately which were submitted at the time of Admission for verification by

Telangana State Council of Higher fiducation (TSCflE). She didn't respond to either.

In the light of thse facb, we request you to underst{nd the situation in which we were constrained t'o

agk her to clear the dues, as per her undertakflng. {s per the AICIE directive, the Institute has made

efforts to address the grievdnce, through the Grieva$ce Redressal Committee of our InstituE. She has

at&nded the same on 06.07,2021. A copy of the {r,finutes of that Grievance Redressal Committee

neeting is enclosed herewith for your kind informafon.

With Best Regards,

QAt-€
Dr. P. Ravinder Reddy,
Principal

Encls. : As above

e haitanya Sharathi ln*titute of Technotogy {,o'}

O I , , ,,, f , '.,,;111,, pLli (uriit'.ri",'1 i\il i]ilrtllo*l {ir'l}.

i1,ir:r:,, [i'.t.[i.'0,;.,llrl-l. if icl*rij:lii 5{}*t]I5 T*llri'rgar-til

c

-]



cHArrANyA BHARATTIr
rNsrrrurfi oF TficHNolilcy [nr

Dt.15.07.2021

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

16.

17.

Frof. P. Ravinder Reddy, principal

Prof. Sureh pabboiu, Director-eUCACJT

Prof. K. lagannadha Rao, ]D-$A&p & H{ua, Civil Engg.
Prof. P. V. prasad, Controller of ExaminJ*ir*
Prof. B. Sreenivasa Reddy, Head, Dept. 

df nf,yri.,
Prof. K. kg*, Dept. of CSE

Dr. P. Kowstubha, Assoc. prof., Dept. 
"f 

pff
Smt. K. Sugarny4 Asst. prof., Dept. of IT
IUr. M. Shiva Reddy, Liaison Oflicer
President, Students, Association

BE / B. Tech. III $ennester Student Repre{entaU*re

BE / B. Tech. V Senrcster Student Repres{ntative

BE / B. Tech. VII Semester Srudent Repre[entative

ME / M. Tech. III Semester $rudent ReprJsentative

MCA III Semesrer Studenr RepresentuU"f

MBA III Semester Student Representativ{

Prof. P. $reenivasa Sarma, Director-SA&p

Chairman

Member

Member

Member

Member

Member

Mernber

Member

Member

futrember

Member

Member

Member

Member

Member

Member

Convener

:. P. RA\/INDER REDDY
PRINCIPAL

@
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Student Details

NIKHIT REDDY V

L6OLT7734O4O EEE VIII SEM

20L7 -20L8 (Active)

Ph : 8099096229

Email : nikhil.vakitil@gmail.com

Attendance Details
Academic Details

Final CGPA :

Show Mld Marks

Show Flnal lnternal Marks

Show Overall Marks

Show Overall Marks-SemWis,

Show Result

Show Due Subjects

Father Name: V NARSI REDDY

Mother Name: SHANTHA DEVI VAKITI

Father Ph :9346666453

Father Email:

Blood Group : O+

Date of Admission : 07-08-2017

Admn No :17-61,52

Admission Type:

Fee Reimbursement-:

CAste Category:-:

@

Correspondence

Address

H NO. 8-1 -284lOU/61g.OU COLONY.

OREAM VALLY

,SHAIKPET, HYDERABAD, Telangana,S

00 008

;

Show Extra Class Attendance

L

Attendance



o
Grievance Redrerssal Co

Minutes of Meeting held on 06-07-2027 at12:30

Agenda:

1)To address the Grievance of MT.NIKI{IL
Grievance:

To
The Chairman, AICTE,
NEW DELHI.

Sub:-CBIT, Hyderabad not i ssuing-eF*he

Students 2020-21, regarding.

Respected sir, I am Nikhil Reddy Vakiti,
Gandipet, Hyderabad. But the college rna
excess FEE from the students and not issuin
the certificates of class L0th, 12th which
admission. More over the management
different categories. Some students are payi
students are being demanded to pay 7

differently for the same block period, sarne
the matter and do justice to us. As ra,e all are
jobs, higher education opportunity, abroad.
we are losing these.

Please look into the matter and issue the

"l'hanking you,
Your sincerely.
Nikhil lteddy Vakiti

2) Any other item with the permission of the cha

gxita'tJ *iN"'

tee for Students

the Conference Hall of CBI'l'

years

Roll No: 760717734040 EEE VIII SEN/I

certificates of the passed out

out of 2020-27 students from CBI-I,
ment is playing strategy to collect

the B. Tech pass certificates and alscr

handed over to them at the time
xed the different FEE structure for
13500/-as fixed by the TAFRC. Some

/- Sir why they are clemandin6;
Hence I request you to look intcr

qving various opportunities sorne got
st because of the managemerrt's act

in guidelines to get certificate,

c: l-lAtI-n NYA IiltAIi,,\i {rillN\l I ltllI t)l i l( ll".rtltr,,,lr 
".Xotapet ( Village). Gandipet. Hyderabad Tatanqi.16-5OOO75 wwt cUihLac in

t",,,",,Jii 1i.,i , ,;t )_1-::,. (, Oif_,.r;_ iTop ,n,u
I
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. As a part of the proceedings, Chair
various relevant questions. Based on the a
explanation wherever needed.

Chairman: What is your Name?

Grievant: Nihil Reddv Vakiti

Chairman: What is your Enrolment

Grievant: t6Ott7734O4O

3. Chairman: When did you join CB|T

Grievant: 20t7-t8

4.

5.

Chairman: What is your category of admi

Grievant: B. Category

Chairman: Which branch you are studying

Grievant: I am presently in the Vlll

Cha,irman: \zVhen you are still studying
c

Is il ethical on your part? Don,t you thir

Grievant: Kept Silent

7. Chairman: What is your Grievance?

Grievant: Would you be giving my certi

Chairman: You can collect your SSC and I

for themrB.E. Certificates will be issued on

certificate duly signed by all the concerned

Chairman: Did you approach Colk:ge S

Grievant: No

Chairman: Did you approach ATCTE for your

Grievant: Yes

(Chairman read out the email sent by

it was submitted by him. The grievant

At the juncture chairman clearl;r expla

expressed in the e-mail by the grievant

1.

8.

the C

ied?

I Year)

can you claim

have misgu

r I Pass out?

you pass,

and de

ievance Cell for

AICTE and as

that the

has asked the grievant
given by the grievant, Chairman gave

Category/B

B.Tech pass certificate?

AICTE in this regard?

Certifica right now,

submission

by requesting

of 'a no dues'

Grievance ?

the grievant whether

I was sent by him)

again in to the grievance

va nce ?



(ii)

(i) B.E. Pass certificate will be issur:d to onl

submitted a 'no dues' duly sigrrecl by all

Further he added that one can also submr

the fees now. Chairman also explained

interim orders of the court,'

He clarified to the grievant that there is no

are always kept transparent regarcling the

As there were no other points left

Conclusion:

Mr. Nikil Recldy Vakiti is a
He misguided AICTE saying that he has pa

degree certificate, SSC and intermediate

collect his SSC and Intermediate certificat

degree certificate after passing out subject to t

Report:

Mr.Nikhil Re'ddy \,'akiti, a

Semester (having a backlongue subject),

approached AICTE directly with a false clai

alleging that CBIT management is playing
Grievance Reddressal Committee for Stude

where in the chairrnan of the cornmittee gat

the procedure for collecting the certificates. H

and misguide such high-level statutory bod

and hidden facts. It was decided to g;ive his

request.

Prof . P.Sreenivas Sarma

Director SA&P, CBIT

Convener

those who have passed the degree and

concerned sections and departments,

bank grantee, if it is not possible to pay

t various relevant writ petitions and the

tegy to trouble the students and things

structure.

meeting ended.

I year student of B.E (EEE) at CBIT'.

out B.E and that CBIT is not issuing
ificates. It is concluded that he carr

iately on request and the B.ll

submission of a'no dues' certificate.

inal year stuclent of B.E (EF,E) VIII

ring Roll. No 7601,17734040 has

that he has passed the degree anrl

tegy. He appeared in front of the

of CBIT on 06-07-2021 at 12:30PN4

red the facts from hirn and explairred

also advised not to make false claims

like AICTE with misrepresentations

and Intermediate certificates on his

,,-- 0tt' ---
"-x J*"J

Dr,C.P.Saradhi Varma

Principal, CBIT

Chairman



CHAITAI'.IYA BHARATHI
INSTITUTI OF TECHNOT,$CY {A}

Ihanking you,

Witlr Best Regards,

Q l-rr**-
Dr. G. P, Saradhi Varma,
Principal

Encls: Ae above. ,

C,C. to the Chairrna& AICIE, for kind fu,rformation.

*VI*,{;"J}.No.CBIVAEC/Zn/?_AZt,Dt.14.0Z.Z0t1

To
Sri $h. Narender Stutgh,
Deputy Director,
PubUc Grievance Redressal CelL
AIlIndia Council for Technical Educarion (AICTE),
Nelson Mandela Marg, Vasant Kunj,
New Delhi-1l0070.

&espected Sir,

sub: CBIT (A) - Grievance Redressal Committee (studentr) - crievance of Mr. NikhilReddy Vakiti, directed by the Public Grievance Redressal Cell, AICIE - Reg.
Ref : MaiI from the public Grievance Red:essal ce[, AIcrE, dt. 2s.06.2021.

Thi$ is 
-to 

bring to your kind notice drat we are in receipt of your e-mail dt. 2s.06.2021**|I|*u^the grievance of Mr' Nikhil Reddy vakiti, student of cBIT, regarding denial ofproviding Original Certificates by CglT.

In thi8 corurection, as diret'ted bl yr:u, we have adrlressed his grievance in the Grievance
Redressal Comrnittee of CBIT and resolved the issue. The Grievance Redressal courmittee
of CBIT has conducted a nreeting to address this issue and the minutes of the meeting of &e
safirc are enclosed herewith for your kind infornration.

The grievant Mr.Nikhil f.dg Yt1h, l{i*t year student of B.E (EEE) vIII semester ftavinga backlog subject), bearing Roll. No 16ffi1rS40{0 has approached AICTE directly with a
false claim that he hY.p.lt*d m: {*er:". arul alleging *rat cnrr **og;r,e,,i is playing
*31Psy. He appeared in front of &e Grievance Reddressal committee-1roi stoau"tiy J
CBIT on 0ffi7'2an at 1?30P}l{, where in &e Chairman of the Conrrnittee g.til; sre facbfroy hi$ and explained the procedure for collecting the ce*ificates. He also advired not to
make false claims and misguide ruch high-leiel statutory body like AICTE with
misrepresentations and hidden fack. It was decided to give his SSC and Intermediate
certificates on his requeot.

We, therefore, request your kind self to write off his grievance and close the sarne.

to the Advisor-Il (Approval Bureau), AICTE, for kind infonnation.

e haitanya Bharathi lnstitute of }i*chnology {A}
I . :,; l'i I ., t,. I '1 )J (. l" Ir " .\r. * r,.rj.rrL.t rlr'l



(_ t-lAr I-ANYA nl-tAt{A I-} r I
;1",1\i l.l'l.iI I rlf I l (.il\{}tc},"i.r.,,ir
xoN.rpil ( U,li.S*), grndiptt. HydirAbd{i. Io,sn$sns"}000?S wvs rb,r,r.in

COMMJT'IEN IO
RESe AP{:l"{.

INNO\lAIION ANN
[:n{,ctA},fir"t

ye()rs

Grievance ft*dressal Committee for Students

Minutes of Meeting held nn 06-07-?021 ;rtl!:30 PhI in the Canfererrce l:lall i:f CBI"|

"{genda:
1) To address the Grierrance of MT.NIKHIL REDDY V Roll No: 1,60111284t)40 EEE VIII SEM

Grievance:

To
The Chairman, AICTH,
NEW DELHI.

Sub;-CBIT, Hydgllpad not issuins sf the pos$e$ssd certi.fieate$ of the passer{ *rur
Students 2A20-21 regarding

Respected sir, I am Nikhil Reddy Vakiti, passed out of ?020-21 students from CBIT,
Gandipet, Hyderabad. But the college managernent is playing strategy to collect
excess FEH frorn the students and nCIt issuing thr S. Tech pass eertificates and also
the certificates of class 10th, t2th which were hancted over tc thern at the time
admission. More over the management has fixed the different FHE structure {or
different categories. $ome students are poying 1135001-as fixed by the TAFRC, Some
students arr being demanderi to pay l$?377 /-. Sir why they are riemanding
differently for the $amc block perio.l, same cla*s. Hence I request yflu to laCIk into
the matter and do justice to us. As we all are having various oppurtunities some gat
iobs, higher education opportunity, abrtmd. Just because of the managenrent's act
we are losing these.

Please look into the matter and issue the certain guidelirres to get certificate.

Thanking you,
Your sincerely.
Nikhil Reddy Vakiti

2)Any other item with thr: permission c,f the chair.
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As n part of thr* prr:ceedings, Chairman of th* Ci:rnmittee has ask*c{ the grievant
various relevant qur:stions. Based rrn fhe ar$wer$ giv*n by the grie,vant, Chairrnfn gar,.e
explanation n'hrrever needed.

1, Chairman: l,\"hat is yaur Namu?

Crievant: Nihil R*ddv Vnkiti

2. Chairrnan: What is your tnrolrnent Number?

Grievant 1601L7734040

3. Chairman: When did you join CBtl'{Academic year)?

Grievnnh 2017-LB

4. Chairman: What is your cateBory r:f admission {A CategorylB Category}?

Grievant: B. Category

5. Chairnran: Which branch you are studying /studied?

Grievanl I arn presently in the VtllSemester {Final year}

6. Chairman: When y$u ere still shrd.ying how cen you claim a B"T'ech pass certificate?r
Is il ethical on your part? Don't y'nu think you have nrirguided AtCl"H in this regnrcl?

Grievant: Kept Silent

7, Chairman: What is your Grievance?

Grievantr Would you be giving my (:ertificates after I Pass out?

Chairman: You can collect your SliC and lntermediate Certificates right now, by requesting

for them-8.E. Certificates will be issued only after you passr on submission of 'a no dues'

certificate duly signed by all the concerned sectio{ts and d*,partments

8. Chairman: Did you approach College Student Grievance Cell for your Grievance?

Grievarrt: No

9. Chairman: Did yo,u approach AICTI for your Grievance?

Crievant: Yes

(Chairrnarr read out the email s*:rt by hint tn AICTE and asked the grievant whtther

it was slubmitted by him. Th* grirvant accepted tl'lat the email was sent b1'him)

At the juncture chairman cle*rh' *xplain*ui unce again in r*spr:nsc tn tlre gri*vance

expresstrl in the e*mail by ther 6rievant that



(i) B.S' Pass certificate urill be issued ttr only thosr n ho h*ve passeri the degree antl

subntifted a 'no dues' rluly signed hy all the conrernrd sncti*ns and departments.

Furthcr he adrlnrJ that on{v rfln al$CI $ubmit a bank grantee. if it is not possibl* to pay
the fess now. Chairman alro explained about various relevant writ petitions and the

interim orders of the court"'

He clarifitd ta the grievant that there is rro strategy to troubk: the sfudents anrl things

are always kept trarrsparent regarcling th* fcc styucture.

As there yrere no other pr:ints left the meeting ended.

Conclusionr

Mr. Nikil Reddy Vakiti is a final year student of B,E (EEE) at CBIT.
He misguided AICTE saying that lre has passed out B.E and that CBIT is nor issuing
degree certificate, SSC and intermediate certificat*s. It is concluded that he can
collect his $SC and Intermediate certificales imm*rliately nn r*qucst and the B.H

degree certi{icate after passing out subiect tb the submission of a'no ciues' curtificate,

Reportl

Mr.Nikhil Rr:ddv Vakiti, a firial vear student uf S.[ ([:[:E) VIII
Semester (having a backlongue subiect), bearing Roll. No 160117734040 has

approached AICTE directly with a false claim t}'rat he has passed the degree arrd

alleging rhat CBIT rnanagement is playing stratesy, He appeared in frant of the
Crievance Reddressal Cornrnittee fr:r Stur.i*nts of CBIT on 06-07-2021 nt '!?:30PM

where in the chairman tf the comrnittee gathered the factn irom lrirn and explained
the pracedure for collecting the eertificates, He also advisetJ n*t to mak$ $alse claims

and misguide such high-level statut*ry b*dy like AICTE with misrepresentatiCIns

and hidden facts. It was decirded 1s, give his $$C anrl'Intermediate certificates on hi$

request,

(ii)

Prof ,P.Sreenivas Sarma

Director SA&P, CBIT

Convener

t

ffi[s
Dr.C,P.Sarnrihi Varma

Frincipal, CBIT

Chairman



6t29t2021

g"B"I,T
EmAtt * ucf sElvtcEs

c'B'l'T Mail - Re: Requesting to assist us- cBrT denied to provide my originar certificates

Principat CBtT <principal@cbit.ac.in>

11:15 AM

I"j l 
=glp 

_Ts lst :; c B # ;. i i"o t" p . ;*ii ;il" ;; ;;s i;; L.. iiin.,i",
publicgrievence oublic€rievence^<pubrrOr,"*-ird;; ;;g;To: banu kiran <gudipatiblnukiran@g;;ii.;r>, principat@cbit.ac.in Mon, Jun 2g,2021 at

Sir

Your kind attention is invited to public n'tice dated 25.og.2o77of AICTE wherein it is clearly indicatedthat it would not be p"'-is'ibtIJJ' i.utit.rte to r"tui. originar certificates-and cremand fee for thesubsequent years fromihe students cancelling ,r',"i, Jo.lrsion at any point of tirne.

Kindlv take note that AICTE has been empowered under section 10(n) of AICTE Act to ,,takeall necessary steps to prevent commercialization or tu.trri.ul education.)-Nior,-."frnd of fee and non-::Hil"rff;t"lTl $:1HT:.,subsesuent 
upon a student not continuing with the course amount to

since there is a mandatory inbuitt system within the AICTE approved institution for redressalof the grievances of staff' tt'a*iJ ana rucrtty, t";;;; requested to iook into the grievance at theearliest.

rgds
PGRC

onFri' Jun 25, 2021 arg:45 pM banu kiran <gurJipatibanukiran@grrrair.corn> 
wrote:

The Chairman,AlCTE,
NEW DELHI.

sub: cBlr Hyderabad not issuing the possesserd certificates of the passed out students 2o1g_2oregarding
Respected Sir,

I Gudipati Bhanu kiran bearing roll no 16011.67g2024 of B.ECivir passed out in the 2020 barchreached out to
collesemanvtimesin-ordertJcoii""irvo'ii:lriFit;;.,ru:=oesree,iil, 

Dfr-;"rksheets)butthecoresemanagement is plaving strategy to cottelt excess fee rrom tnJ;i1l"Ir;]i9 
""iirrri"g my certificates which r have

submitted during mv aomissio-n in zoio.l'n-ad qgld tnu .niiruiition f..u ol.J-1900r:;;; every year untir r passedout but now cBlr management has fixed the different f;; rir;;;r;Jor different 
"ai"gor,", some students are5:il:flJ[',1lm,if;*!:#J,:ff:"Xm::::f#ilid'lemanoeo t" cii"zi T7t-snwhy are they

Hence I request you tolook into the matter and rjo the justice to me as I have qualified in gate 2021 wirhhallticket{}ix3.ii,?=,"'Jg,i,1'fl?3n:'Jffi'j;iffi#;3[H[?ffi:;f:#;":::L:ffi11"g","n,,, act ram jJing

Kindly assist me in receiving my certificates

Regards
GudipatiBhanu Kiran



To
Sri Sh" Narender 5i4gh,
DepuW Director,
nrifi. Cti"vanc€ Redressal Cell'

lil"di" a"""ttl for Technical Education (AIgtE)'

N"f"o" Mandela MarP Vasant Kuni'

New Delhi110070' l

ResPected Si-r,

Sub:.CBIT(A)-GrievanceBedreasalComtnitee(gtudents).GtievanceofMr.Bhanu
rir*r, cuoip":cairecred by th- r,rbu;erievance 

Redressal Cell, AICTE - Reg'

Ref : Mail from rh;;"bli" arievance Redresnal Ce,,, AICTE, dt' 28'06'2021'

This is to bring tCI your kind notice that we are in receipt of your e-mail dt' 28'06'2021

forwarding uru gri*Jio ;;Mr. crraipuJ-nrt'n' Kiran' Stu'lent oi CBrr' regarrling denial of

p*riA*gbtif*'t Certificates by CBm'

In this corurectio& Ls dixected by- you we hf,ve addressed his grievance in the Grievance

Redressal Committee of CBIT ,rra iu*p"A-th'* i*'o*' The Grieiance Redressal Comrnitee

of CBIT has conducted a meeting ,o *aa,*" S;l;;"* and &re minutes of the meeting of the

;;;_ enclosed herewith Ior yr:ur kind information.

The grirevant UIr. Bhanu Kiran Gudipab, a B,E (civi$ graduate of cBIT' bearing Roll Ntt'

tffi71bfg6g4upp""r*a U front of $i &;t*; n*aielual Committee for Studenb of CBIT

on 0607-202r at s,fr PM, in the .orrfe***e HaU of CEIT' He cmrfessed Srat he has submitted

an undertaking to CBIT to pay Ur* **uu?u*u-* a*iA*a by the court but approached AICTE

rlirectly, as he needs his ceitiJicaruu *o i'*Jo"'-during M'iech' admission" He was explained

that his ssc and lnt"*".ri*te Certifica;; be cofiected right now whil-e he has to either

clear the dues of his fe; ; submit a bank guarar*ee to collect his B'E Certificate'

We,therefore,requestyourkindselftowriteoffhisgrievlmceandclosethesame.

CHAITANYA BHAH"ATHI
INsTITUTI Or rrcHNOn-OOr (A]

Thanking You, 
,

With tsest Regards,

C.?*ll*.
Dr.'G. P. Saradhi Varma,

Principal

Bncls : As above.

C.C. to the Chairman, AICTE' for kind inforuratisn'

to the Ad"il;-if fnpp'*"f Bureau)' AICTE' for kind information'

to the Member S*tt"t*y' AICTE' for kind information'

@

Ch"litanya Sharathi lnstituts af Te*hn*logy {A}

i"i:,.r,r., ,ro fllr;rittlrr lPfil, l'i{}l'it{:i:t tVJ, firxuiipr:t il'lr



To
Sri Sh. Narender Srqgh,
Deputy Drector,
Public Grievance Redressat Cell,
AII Iftdra Council for Teclrnical Education (AICTE)1
Nelsm Mandela M*& VasantKunj,
New Delhi-l10070.

Respected Sir,

Sub:' Pm tet - Grievance Redreeeal Comnnlttpe (Studente) - Grievance of Mr. Bhanu
ftirgcuaipt {ry.*ru by the FubricGriefance Redressat cerl ArcrE - Reg.

Ref : Mail from the public Grievance Redressal CbU efCfU , dt.?$.M.?AZ1.

This is 
-to 

bring to your kind notice that we are in receipt of your e-mail dt. 2g.06.2021rorwlfmg-fte gnevance of luq c1{irau Bhanu Kirun, sruient oi cgIT, r"g**g dmiat ofproviding Original Certificatea by CBII.

In this connmtio& Ls {59a by- )rou,, we have afldressed hia grievance in the Grievance
Redresoal committee of cBff and iesolved the issfre. The Grievance Redressal comrrittee
of CBIT has conducted a meeting to address this isJue and the rninutes of the meeting of the
sanrc ate enclosed herervith for yotrr kind informafon.

The grievant Mr. tshenu Ky"" Gldipati,.a B.E (Ci]vil) graduate of CBIT, bearing &oll No.1q|{ry124 appeared in Iront of thi Gri,evance nf*eJsar comsrittee for Students of CBIT
on 0&07-20?L at 3*0 PlA in the confercnce Hall of frrr. He confessed that he has oubrnitted
an unde*aking to CPfr to pay the extra fees as aecfaea by *re cuurt but approached AICpE
directly, aa he needs hie certificatesto produce 

9r"h-g M.fech. admission. ri* *", explained
that his SC and hterrnediate Certificates can be cfliected right now while he has to either
clear the dues oi his feee or submit a bank g"*;te$ il;;ilir" B.E certificate.

We, therefore, request your kind self to write off hi$ grievance and close the same,

CHAITANYA BHARATKI
INSTI"rUTE Or TICHNOLOiV,NI

Dt.14.07.2021

Thanking you,
I

With Best Regards,
q?}l""-

Dr.'G. P. Saradhi Varma,
kincipal

Encls: As above.

C.C. to the Chairman, AICTE, for kind information.
to the Advisor-Il (Approval Bureau), AICTE, for kind infonnation.
to the Member$ecretary, AICIE, for kind in{ormation.

I Ctrait"rnya Bharathi tnsritute of Technotoqy fA) I II g :;r,1{,,t).t.,r,,:,,r,i,,1i ,,rr,.,. I I



$l6:tli:+#i#iif*r:- - dsffi ;:ifo{:}X1;
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il'rt lovaTtoti ,r,i,tn
Eoucarrcril

years

Grievance Redressal Committee for Stutlents
Minutes of tlre Meeting hekl on 06-07-1021 at 3;s0 prtv{ in the cnnr erence Ha, i:f cBIT
,{genda;

l,ff:f:rs 
&e crievance of Guclip*ri Bhanu kiran Rou No: rarlrrizs2oz4 crvrl virr sem

Io
The Ctrrairrnan AICTH,
NEW DELHI.

lJlffil:Itlerabad 
not issuing the poss*ss*d rertlicares *f rhe;:asseri .ur srur{*nts x0r9-

Respected Sir,

I Gudipati Bhanu kiran.bearing rou no 150r1673202d of s.f, civil pas*ed *ur in the 20?0batch reached our to corege Jun, o"-rlr^"1;;;;;,,ecr my originar cerriricates ( B.Edegjee' Isrh, I?rh marksheetsl uut *re ce,ttege;;;;;-"r is praying skaregy to corectexre$$ fee from the students anc{ not issuing;r.#;;;s which I h.Ju submirrerl duringmy adrnission in 2016' I hact paid the entire h.rition fee of 1rg000l- per every year unt* Ipassed out hut now CBIT management has r,--., ir't- aur*ror,, fee structurcs for trifferentcategories some sr_ud-"o_::: 
Iryins il3s00/_ _, fi;;fi;rili;iril___ stutlenrs are

rtrJ:ilil:--:J:;3 
l6xni'sn *r'v '*;;;;';; il;;;';", same br,xk,

Hence I requestyou ro look intn the rn*uer antl ilo the justice to ms.r.l have qu*lilictl in gate iOilwith hallticket numher cH?lslll0$4112 antJ I rva*t to pur$ue my nrtoch r:,cucatiun just ber:ausc o{.

[:ffiffi,tj,act 
I atn going to lost il Flease louh into ttr* ,nou*. and i*sue rhc cerrain guiderines r*

Kindly assist me in receiving my cerrificates

Regards

Cudipari Bhanu Kiran

2) Any other item with the permissir.rn of the chair.
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As a part eif the

f-1-,: : ",,, .fo Y q u es ti ons 

",,',.,",.1r'':il;
exptarnecl thc facts wherever ne{:rr$$ary"

(Inmmittee has asked the
f]aserl on his response, he

Chairmanr what is yr:ur Name?

Grievanh C,Bhanu Kiran

Grievanl Completerl B.E {Civil Engin*ering} in

Chairman: Did you approach College Student

Grievant: Nc

Chairman: Did you approach ATCTE for your

Grievanh Yes

8, Chairman: What i$ your Grievance?

Crievant: $r, at the time of my admission the
fees as per that, Now why cxtra fses is being asJ

9. Chairmnn : Did you submit any unri*rtaking a

Crievant: Don't remernber but I thin& yns

2. Chairman: What is your [nrolnrent Number?

Grievarrt: f60t16792024

3. Chairmanr When did you join CB|T {Acadernic year}?

Crievant: Z0l6-1.7

l' chairman; what is your category of adqission {A category/8 category)?
Grievant: g. Category

,. Chairnran: Which branch you studied?

7.

Cell for your Grievance ?

was leu; and I have paicl all the

the tirne of arlmission



'n il;'Xru _;*::T:f.|*}1f.r:: have pr*rniserr tc) pay an-y exrra arRc,u,t CIr rees

ffiffi:#ffi:*:ti: :* x 
. .d;;;; i:il:::;;:rffi ilffi,b".ha dscidsd; by the (orlrt; as n qem{s_-_$q*r$, vJ ,rc uur,tni e$ & qfi$t'I$ pmd,ing iu thr toult. Now that there is B courtiudgemenf CBIT is asking what you have pr*miserJ,

Grievant $ir, tr arn really not in a position tr

lltificates ro be prot{uced at the riL* of my
I pay the difference amount I n.o,l *,,
M.Tech adm,issir:rn ,:XH -1;::l il:GATE exam and got eligihility

11' chairman: congrafulationo on that but you need to submit at least a bank guarentee

::ff'your 
s'E' certifieates. ssc ancl Intermerri^i .*r*in:ates y*u can co*ect righr

Mr. Bhanu Kiran Gudipati, a B.H (civil) graduate from C:BIT, bearing Ro,No'160116n2au submittecl an undertaking .l*.i,",g his a,rmission in first vear,stating that he *1:ltt be paying any extra fees thet may be decid*cl by the court. Heapproached AICTH directly hirting this fact. His ssc and Inter**aiuto ccrrificatesmay be collected right now while his B"[ {civil) certificate$ can be issued after heclears his fEes or submits a bank guarantee.

Crievant: Kept $ilent

Conclusion:

Report:

Prof.P.Sreenivas Sarma
DirectorSA&P, CBIT

Convener

Mr. Bhanu kiran Cudipati, a B.E (Civil) 
$

No.160116732024 appearer$ in f.ront of rhe Gri
uate ol' CIIIT' bearing Roll

Reclressal Comm.iffee fnr

ftf,-}l
D:r.C.P.SararJhi Varma

Principal, CBI:1"

Chairman

Students oI CBIT on 06-07-?CI21 at 3:30 PM, in rhe con"ference F{all of cBIT, Heconfessed that he has subrnitted an undertaking to CBIT to pay the cxtra fres asdecided by the court but apprmached AICTH dtrectly, as he ri,eed$ his csrtifieates tr:produce during M.Tech ar-imissinn. I"{e was explnine.l that his sSC and Inturmurliate
Certificate$ can be collecled right n*w whilc he has to either cl,*ar the dr"rcs of his fees
or submit a bank guarantee to co[ect his B.E certificate.
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nding differently for same block,

to rne as I lrave qualilred in .gate 202 I

rny rntech education.1Lrst because ol.
ner and issue the certain guidelines to

II

Grievance Redressal for Studr:nts

Gudipati Bhanu kira

Sub: CUIT l-lyderabad not issuins thet not rssuing the possessecl certi[i-vl tes of the out stucJents 2019_20 regarciing

Respected Sir,

of B.E Civil passed out in rhe 2020
collect my r>riginal certificates ( B.F,
ment is playing strategy to collect

Regards

Cudipati Bhanu Kiran

Minutes of the Meeting held on 06_07_2021at 3:30 p

Agenda:

1) Tc address the Grievance of
Griervance:

To

The Chairman,AICTE,
NEIV DELHI.

2) Any other ite.m with the permission of the chair.

.0.^:

VXn^)/\+g

yeors
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As
grievant a

explained

a part of the proceedings, CIia
tew tluestions to know abttut I

the facts wherever necessary.

7,

2.

Chairman: what is your Name?

Grievant: G.Bhanu Kiran

Chairman: What is your Enrolment

Crievant: rcAfi6732024

3. Chairman: When did you join CBtT

Grievant: 201.6-1,7

4. Chairman: What is your category of admi

Grievant: B. Category

5. Chairman: Which branch you studied?

Grievant: Completed B.E (Civil Engineering)

6. Chairman: Did you approach College St

Grievant: No

7 . Chairman: Did you approach AICTE for your

Grievant:Yes

8, Chairman: What is your Grievance?

Grievant: Sir, at the time of my admi
fees as per that, Now why extra fees is

Chairman : Dicl you submit any undertak

Grievant: Don't remember but I think yes

9t.

rma of the
sgr ance.

Committee has askerl the
Basrecl on his response, he

ategory/a Car:egory)?

nce Cell for your Grievance?

was less and I have paid all the

ng at time of admission



10. Chairman ; L-r that undertaking you t
, that may be decided by the .orrt, ,, u
[, be decided, by the court, as a case is

judgement, CBIT is asking what you have

Crievant: Sir, I am really not in a positi<
certificates to be produced at the time of
CATE exam ancl got eligibility

11. Chairman: Congratulations on that but
to get your B.E. certificates. SSC and I
now

Grievant: Kept Silent

Conclusion:

Mr, Bhanu Kiran Gudipati, a B.E (Civil)
No.16i)116732024 submitted an unclertaking
stating that he would be paying any extra fees
approached AICTE directly hiding this fa*.
may be collected right now while his B.E (Ci
clears hris fees or submits a bank guarantee,

Reporti:

Mr. Eihanu kiran Guclipati, a B.E (Civil)
No.160116732024 appeared in front of the
Studerrts of CBIT on 06-07-202i, at 3:30 pM,
confessed that he has submitted an unclertaki
decided by the court but approachecl AICTE d
produ,:e during M.l'ech admission. FIe was exp
Certificates can be collecteci right now while he
or submit a bank guarantee to collect his B.E

V',---*
Prof.P Sreenivas Sarma

Dire,:tor SA&P, CBIT

Clonvener

nding in the court, of {ees that maf,
the court. Now that there is u .or.,

y the difference amount. I need my
ech admission as I have cleared the

to pay any extra amount of fees

that his SSC arrd Interrnerliatt:
either clear the dues of l-ris fees

t.* 1)*\
Dr.G.P.Saradhi Varma

Principal, CBIT

Chairman

to

M.

to

tl

aul

AS

to submit at least a bank guarantee
te certificates you.can collect right

raduate from CBIT bearing Roll
uring his admission in first year,

t may be clecirled by the court. He
and Intr.rmediate certificates
icates can be issued after he

uate of CBIT' bearing Roll
Redressal Committee for

conjerencel Hall of CBIT. He
CBIT to p;ry the extra fees as

, as he neerls his certificates to

gra

riev

ifica



!"HAII{NYA BHARATHT
r Nsnl"uTr or rrcu rr*ciiicrit.,^i

arr;*ri'ruo'cBlrlerc/2se7vg21,Dtt4.trz.zozl

Widr BestRegards,

Q ilgt**
Dr. G. P. $oradhi Varnm,
hirripal

Encle : As above.

To
SriSh. NarenderSi"gh,
Depuy Director,
Public Grievance Redressal Cell,All India Councit 

for f;hrr#;ducarion (AICTE),Nelson Mandeta Marg, t;;;'i;:"
New Delhi-Ilm70. ---.. '\sY,

Rmpecte<t Sir,

Sub: lBIf (A) _ Grievarue Redreeoi
Gaapa, iir*t*a by the pubtic x-1y:y.(studenb) * Grievance of Ms. NinhithaRer : Mair irom,h" pdi";;;;#:_*ililm ffi:.ffie:Hjffi;li;

This is ro bring t1 y.ur kind notice t:, *,* are in receipt o{ r:,r, e-mail dt. 24.06.?021ffi;#"ff"rxmJ:ryga'i,fir-}ffi1"t or cBrr, ,,guding deniar or
In &i$ connectinn':,gT:l$ b), y*u,.we-have addressed,rer 

5,,rievance in tire Grievarrce,
Redressar comrnittee of GBIT u"o'r*Jrr*o ,h-;;;;'frrJGrievance n".rr**i commi*eeg33 tt*g*g;*tlf;x m"xffi ,fi";" *il; ;;;il**, or,he
?he grievant h{c' Ni$hl,tFa-Gampa has hided wit}r AICTE *?1,*- p- Fi"T an underhking:i.1::Tll[J:"xH"{",:::tr*1ff c,i{i"Jg;;;;;"""artertheCourr 

judsemenN
As there i' i, *'i,r-1,,b--dffi;#ff'$i#ffffiJr:x,ffijffixiffi
compteted the co#e y- p, ;#ffi?*;, ,1,; ffiill}} ,uqrr*ted *re student to eitherclear the dues or submit u u"d;;;;;, so that tr* 

"*rti#utes can be released.
we' therefore, requert your kind self to write off her grievance and close the same.
Thanking you,

C.C. to the Chairrnan, AICTE, for kind information.
to the Advisor-Il (Approval Bureau), AICTE, forkind information.to the Memtr Secr&t Arc*,]rr rcina inforrnarion.

ffirwv

Chaitenya Elharathi lnstitute erf Teehnology (A)
I i.l .r:; rif i.:r l-iiliit;.jllrl (ll0l. nnhtr*r:t {Ul a;:,r$,.1;*,.,i,rri



l"l1i\r, J,'lf,\ i\,ri { lA n",\, r, r

g;."':::*o'o"*"***.;.;;;;j,: lj.l",,-:).'s. Fffia S- *.ff; _#&il ffir$yi

*qffiffir*
Grievance Redressal Cailrnrittse for $tudents

Minutes of the fr{eeting held on a6'a7'2021at 2:30 pM in the conference hail of GBITAgenda:

I) ?o arldress the Crievance of Ms. CCrievance: ampn Nishitha V, Rr:ll Nn: 160I tS73Z0f3 IT,VIII SEIV,

Respected Sir/Madam,

Hope you aro doing Good

This is regarding original certificatt*s requiretl from c*ile$e cBl l.(Chaitanya BharathiInstitute or rechnor"gvr l Nisnitha L:i;;;;ffi il,, * rooii##oij passerJ ourin the 20t0 batch reached out to callege ma{ f;il1, in orerer to cr:fiect nrigi*alcertificates. I have paict the *ntir* triiil;iti";i,rrliiio per every year until r passec{; ,fflulifJl,:tr[ffi;m''i* ur*ri;*;;;'o*r i$$uins the certiricates anrr

We reached eiut to NavffiffixitJ::ff: ffi
3:. 

r:::l::l ti on i ns th* . u r,*,",; ;._*,il'; ;il,[:,ff xL Ircate$ and atfflqhed ig
College Manffi*nt

ffi ffi ':,*:ff ::::;J:r*t*JI:il:'*T$:.ffi ;iiil:;;Hffi **so&.sqlpie$ also. they refurei *., prr'i.i-i#iil,i.T;
In this covlD lra.nd*mic it's r*allya 

trygh joh f*r a mirJdle class famiry rn piry anexcess fee and to travel arouttcl c$t'r c,rli*g* *"i,ipi. timer; wherr: r:ur eff*rts rvenrin vain though.

Please look ir"rto this mattur and issuu certain guiri*lines to r*scl'e this. Kiniily assistme in recciving rny certificates.

Rrgards
Nishitha Campa

2) Any other it*m w,ith fhe pr:rm.ission uf thu chair.



Th* frllpwing membcrs weru pr$$*nt

nt, 
" 
nt. v. SalrefrIrepnessnrat 

i lr
fronr lV Sem Bli/B.Tech

n,tr. pereiii$GrunG:-Reil;d;ilil;*-, *
l'runr IV $ern MIIA

M r. c h i ii nii' nsooy ]in i c";ii." It;[6.*s,r ilr ii ;
l'rom lV Senr M.H/M..feeh

l\dember

i\icmhiii
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llti:rnfirii "*-

I! [crnlrrr

hleml"rur

[{;mil. -
ful,.,p1$gy

Ivlembrer
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Cafl\,sncr
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Narne CIf rruHffi
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sisnaGffie;;*iDr. G. p. Sar;.'id Virnru, r,ii;.rr*t.
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g**:I"tu p;;G;E;ifrn'x;ffi@
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Iil"md;
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6dry#,



As a part -1.t: proceecrings, chairma* of the comm*r*,,r *cLn.r sr-.. - ,

[ trffff#.'grievant answered"rhe,se qu*rtio,rs" whrnevtr neetted, ch-i_.*:tfi;j,:*]

1. Chairman: what is your Nam*?

Crievanh Nishitha Can:rpa

2. Chairman: What is your [nrolrnent l{umber?

Grievanh t60t16231073

3. Chairman (: When did you join CB|T (Academic year)?

Grievanh 1016-12

4, Chairman: What is your category of admission

Grievant: S. Category

(A Categoryl0 Category)?

5. Chairman; Which branch you are studying/studitrd?

Grievantr IT branch, Completed in l0l0

6. Chairmarr (: What is your Grievance?

Grievanh I have reguested for soft copies of nry B.['. certificatss. Ev€n they were notissued to me on the pretext that r have ro crear,n"';*";;;; ;;' 
Lvsrt Lrre

7. chairman: Did you approach coilege student Grievance ceil for your srievsnce?

Grievant: No

L Chairman: Did you approach AICTE for your Grievance?

Crievant: Yes

9. Chainnan: At this juncture chairman read out the e-mail sent by the grievant to AICTE and
asked whether it is $ent by her, she replied,,yes,,,

10' chairman: it seems you are not aware writ petitions filed and interim order given by thecourt' You also seem to have not informed AtcrE, of the undertaking you nare-given to the
institute to pay the extra amount as decided by court.

Crievant: I am not aware of those sir



11' chairman: Flease nnte down ths w'p'Numbers and be aware of the interim order pass*dby the rerangana High court. {ne then ..*o our those w.p.numbers}

t' 
:::x:x:;:'- 

co'ect vour $sc and rntermediate certificaks frorr the co*ege?

t' 
:r:Tilmffiffi:[i:il.""n the certiricates {ssc & rntermediare)earrisr? 

students

Crievant; I did not ask earlier sir. I will colleet them

14. Chairman: Did you subrnit your No_Dues Certificate?
Grievant: No Sir"

15' chairman : Please submit the "Ns dues" certificate dury signed by afl r:oncerned sectionsand departments and then you can eollect u*" *r,,i**r."
clrie'ant: 

'ir, 
they are asking for crearing the fee at the counter sir,

16' Chairma,r you can also submit a bank guarantee and co,ect your certificates.
Crievant: Kept silent

17' chairman: Don't you think it is your responsibility to crear the fees a*d take the certificates,as you have given undertaking to that effect.

Grieyant: l(ept silefit

The me*ting ended ar, t'ere were ri* *th*r points t* r"riscuss.

Conclusion:

The grievant Ms"Nishitha Garnpa has hidee{ with AICTE that she has given anundertaking to the institute to pay the fees as pcr the reiurt Ju,Jgrnrent. ll'en afterthe court iuc{gement, she has not cleared the tiu*s and }ras requesto*l fur issuing .rtIeast soft copies of certificates. As there is no way left for the institute to coileet thedues from th*se students whtt havs cornpletecl the cnurse but not pair-l the fees, theinstitute has requested the student to eith$r clear the ciucs eir r;u[:mit a bank
guarantee, so thal the certificates can be reteased



Reportl

to pay the fee as rlecidet{ by the.;;" ;;;
undertaking to CBIT, prcrnising

was explained to her, and all the *,-"-ri*,Ji,i,ffiI. 
tilc du*s *f her fers. situarion

court and interim clrr,ers D&ssn"r-{ rh,.oo *.* L:,.. _ 
ahout thr lvrit petitions in theffi: i:i,::::il ffi :,T:;x J:.: :,: l*' " u il'ff 1l :$,1.::,r l::T-L'ffeither to clear the fees or submit a bank

The grievant hds.Nishitha Gampa was alltGrievance Redressal Commi*eJ (*Ua) fo,
IY ,,: 

rhe cr:nference hail of CBI L On

to express her views in front t:f the
,nts et CBII 6n gth July, ?021 at ?:30

{l Fx\ -*
Dr:.G"P.Saradhi Varrna

Principal, CEIT
Chairman

k-----*
Prof.P.Sreeni vas Sarma

Dire*or SA&R CBIT
Convener



c.,8,I.,T
EmArr. cnte sffi

Fwd: Request to assist us-GBIT;;;;

Hello Sir/Madam,

compraint@aicte-Jndiao,"oxiffi ili;,y,Tiilflrij,il[$

we visited cBlr collegeJor our certificates multiple times but thererequested them to or&ide.aflea"t 
"on-"iiil or my certificates thevcertificates ro othersrud"rt" fir"luiin;;J,i; 

" 
1601162350r0, rOt

(Oads r{totoar^a^;r ^-@ads.dtets@gmail.com 
_@prlsecyedu@telangana.gov. in

Xifl ',[?ffi:1,:9 y:l' :: t @'; s1'1;;'6;; a n i a a c i n 16

Regards,- \ishitha Gampa
i{}ur:le,J lexi hi.jd*nJ

Frincipal CBIT <principal@cbit.ac.in>

Original certificates

Tue. Jul 27,2021 at12:42pM
l!!OSr,v@aicre-india.org>,

1^"1s, 1{:,I:la n ts ch e @ sh a i t. co m,
co m p I a i n t@ a icte-_i-n d i a. org

.crg @
.erangana.gov.in @commrte.ts@gmail.com 

@gefting my certiflcites softcopie-sl' 
' '|s".vv,,, (!

; no progress exceot ourefforts got into vain. We
?ffi$&,llt.o bui theY issued ;;ft ;;;v-"'
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Name: GAMpA ASHOK Correspondence
Name: GAMpt\ VUAYA LAXMT

,wt-

5MS

Ph :97O5749099

Email:

iroup:

Admission ; 08-0g-2016

No : 16-72i.7

Type:

Address

1-5-201,

RAMAREOOY ROAD,
KAMAREDOY

Nizamabad,

Tslangana,

5031 1 1

r
lD Cards

SecLr rity

You are Here :Staff Login >> Studenl lnfo {_ nrarh fields are mandatory}

Student Details

GAMPA NISHITHA

1,601.1,6737073 tT vtII SEM

201,6 - 2OLt (Active)

Ph : 8555967779.

Email:

Academic Detaits
Final CGpA : 7.17
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Show Overall Marks
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CAste

Attendance Deta
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Show Fee Card

Show Student profite
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Library

ctm

Payroll
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S,B,LT
Fl.ou. * wea senvrG

t*_0, Reques{ to assisr:::9_ptdi". d;J" origi*r
publicgrievence publicqrievencc .^,,;^:,;--ro:prin-cipare.oi,lilijlfl ,ff ffi:r:r.;iJjrr6r@,ffH5,".o*,*--

Principat CBIT <principal@cbit.ac.in>

certificates

Sir

Your kind attenrion is invited to pubric notice dated zs,g.zolzof AICTE (ccleartv indicated that it wourd ii-!" p"r*iJ;i;j; .r," i"r.i,ri"^io';[:xr":ff[:"fl.[#;r"Jl :::demand fee for the subseqdi;;; rr"*,t* rr"!'"* cancering,r,ui, u.i#rsion at any point of time.
Kindlv take note that AICTE has been empowered,under section 10(n) of AIcrE Act to ,,take

:::T":i!LdfI'41,ffi:*ru::m";:,':#'car education )'wo,.*r,,,a .rt""tnd non-commerciarizition of educatio 
tt upun a student not continuirrg with th" .or.r" uiorrr,t to

Since there is a mandatory inbuilt system within 
|e AfCf! app,roved institution for redressal

of the grievances of staff' tt";;; ,.,a ru"rr,y, ;;;; requested to i,rok into the grievance at the
earliest.

rgds
PGRC

Thu, Jun 24,2OZ1 at 10:52AM

_----- Forwarded message
From: prof. Anil D S11as[9-uahe <chairman@aicte-india.org>
!a,t9:We_0, Jun 23, 2021 atiCI;, pM"""""'
suD,ect: Fwd: Request to assist ,r-cgtr denied to provide originar certificatesto: publicgrievence publicgri"r"n"Llprrrs*eri"iJ;;;;;;,jr,',"

Regards,
Yours sincerely,
Anil Sahasrabudhe
Chairman AICTE

Forwarded message

From : Nishitha Gamo^a <nishithagampagg@gmail.com>
Date: Wed, 23 Jun ZOZI ,t 11 

. 
- -s-"'rvvv\

subject: Request to assist us-carr denied to provide originar certificates
IHxl;{':ll$3'[?b',tff;";Il#tg['d%?J#]#ij#h,.:::*;gsra;ili".T3,,*un@ac,e.

Irlr r*i,:,ri i{-ii lri{j,Jtitl

_----- Forwarded message
From: Nishitha Gamoa
ro : "vm a km r6rn m o i i ^:,itl'.tlla 

mpa g8 
@ g m a i l' co m >



Date: Sat, 19 Jun 2021 11:32:06 +0530Subject: Fwd: TE _ncaOemil_lf 
-"d,"r"r""

*,i33,i,,1,:tfen';1[ljjn*"tL,l;{1,df:,fff#s*1"#iE#GlfiH^:,}r,]1lt!io:,,,,n *.,,

::_ _ 

---: Fonvarded message
rrom: Assistant Directori Academic ll -
3119, qr11rn'ii, idzt, 11:22 AM s section <ads.dtets@gmair.com>
suolect: TE _ Academic _ ll _ StuJent Criev16-737-073' rnrormation re'n*ri,iv 'ir;ffiTltl:^Tffi:f 

ilton:?.t r:'H:[ifn; l],:li,la 
bearins Ro, No:1601-Gandipet Hvderabad--f,"il; ;i 6ffirliE"rtiri"it"; r,i;;;"i.] *"n. rstitute ;ii".i',.,"!, iolTo: Principat CBIT <principat@cbiraJ.inl, ".n;u6;1l.,agampagB@gmail.com>

Sir/Madam,

Please find the draft letter B'E' student G. Nishitha bearing Ro, No:1601-16-7 37-073,
Information Technology-u-;ltn, ,1 chaitanva 

-aharaihi 
iirtilr,_".of. Technorogy (A)F;x3ffi::lt',ffi5;;Ir&,;, "ib,igi;,.i'c1,t,:iiJ5t", ii,,"; d;Affim,ssioner or rechnicar

This is for you kind reference
PFA of the order copy

With regards,

Dr. V. Srisailam
Assistant Director (T)
Academic -fI Section
O/o-the CTE, TS, Hyderabad.
Contact No: 91541'9SSSO--'

2 attachments

*1 Nishitha_0001.pdf
- 1403K

TE - Academic - ll-- student Grievances- Representation gf _8.F. student G. Nishitha bearing Rott;1 No:1601 '16'737'073' lntormatr:otiil"inorogv Lr"""t ,lo'mqr1teo.1iilil;ii",rrny" Bharathi rnst*ute" 
ig;?fin"orosv 

(A) canuipei rivili"ilo.- ilil;;uff;'ii certiricates _ Rr:quest. _ Reg..emr



frr8,I.T
FrflAil. C rfg6 SE&,V|CE$ Irrincipal CBIT <principal@cbit.ac.in>

*!!!l%%Fwd: Request to assist us-cBrr denied to prorio" o;g,#;"rtifi*;
thagampagg@gmail.com>

ro: ads'dtetsegmrii'.;,^rr,ru."t-d;:e[:r*v.in, 
chairmantsche@smair.com, 

"nr,-]_* 
ln.z?,roi"ril,rr *reglstrar@osmania'ac'in' spttt-"or@Err'nirnr.gov.in, 

commrte.ts(@omair com nrirr^i^^,XT?l@ri"t*-inii"-rrg,
1:53 PM

I#:r,r"ffffiiiiF,",",,1t1Hii##3i;il:."jfril,''illrgfm:yHlpll,re orrechno,ogv) ,IJ;:lr.ffHiir",x'i?:gi:*i:ll,lir#:r,;fl:";,:fl:,,i"ff"fi{T.fr:E|!nl1,f :i,I",.jl"""',?n1". nnow lha nErlT .-^^^-^.
order to corect orioinar 6ertil":,.",,i ;,* ,11dffifl"",11il11tj:??,r,?,,.J;T:i:g"tlf::,i"n",,'h"j""rrr/,,,1". innow the cBlr management is blocking us in not issuino the cerrifinarac a^.. a^,-L- , year until I passed out but

.- now the cBrr man-asement is orocring ;; ffi:i';J?l[il]::Hx"lJJi*:l?fl;'*ilrl;{i::;g}::

resistrar@osmJnia.ac.in,$i;.:;'.;dE,ffi:ffi;#l'l;*,,fl,ili18;H,9,.:ffi:,ff;*;l,Uffiip#

++Added principal of CBiT

Respected Sir/Madam,

Hope you are doing Good

We reached out to
and request"o ," to-Effiffii 

,X,,J,.1X",0:':1,:;;H:"il.r:;f,n n",.ua.ttached is the docum '6Jri"n" 
rr,{"n"g"r"rijl"=r't even bother to see this

;.,;';;,"."provide soft copies too.

3Jl+1""?""J3,iilfl?Jlfi[: ffi,[ilL',fl#3fJ; il,g:f ,?il;;,,,,, 
to pay an exoess ree and to traver around

Please look into this matter and issue certain guiderines to resorve this. Kindry assist me in receiving my certificates.Regards
lji:NHl ;;l r*,1.'i,r,r"

----- Fonvarded message
From: Nishitha Gampa .niihithagampagg@gmail.com>

- To: "vma.kmr@gmaii.com,, .vr;:#r6;ait.com>
Cc:
Bcc:
Date: Sat, 19 Jun 2021 11:32:06 +0530
subject: Fwd: TE - Rcademic - rr --iLi"nt Grievances - Representation of B.E. stud,ent G. Nishitha bearinq Ro,
No:1601-16-737-073'.tnrormation T;;;;i"gy branch, .orp-tJt'J rtudies, at chaitanya Bhararhi rnstitute ofrechnotosy (A) Gandipet HyJ"oi"i:'iltr;;;;;ffi'Hiiiir,", _ Request. _ R€!s.

----- Fonvarded message

i:1"1 *::1",': \'r?;;;i:ii,ATfl"''" tr - s section <ads dters@smair com>
subject: TE - Academic- lr - stuJent Grievances - Representation of B.E. student G. Nishitha bearing Ro[ No:1601-
il"fiiitri:lTilx'rilq[:l'stfi:?ffiHi"f-Htt:i I :fl#[x?:l", lnst tute "ii""ii," "sy rerTo: Principar cBrr <princip"rocnit.aJ.inl, <nisni*ragampagB@gmair.com>

Sir/Madam,

Please find the draft letter B'E. Student G. Nishitha bearing Rort No: L6or-L6-737-073,Information Technology branch, at chaitanya Bharathi li,rtitrtu 
. 
of. Technology (A)

Eil:ffi:: +S fi ffj;ff ,r,n oi o,ig i n.ru;iilJlt"s issr"o u/ 
-CJ, 

m issioner or rech n ica I
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COMMITIED TO
RESEARC Ii,

INNO\/ATION AND
EDUCATIONI

yeors

Grievance Redressal Committee for Stude;nts

Minutes of the Meeting held on 06-07-2021at2:30PM in the Conference hall of CBIT

Age:nda:

1)T<> address the Grievance of Ms, Gampa Nishitha V, Roll No: 1ri0116737073 IT,VIII SEM
Crievance:

Respected Sir/Madam,

Hope you are doing Good

This is regarding original certificates required from college C13lT(Chaitanya Bharathi
Institute of Technology). I Nishitha Gampa bearing roll no. 760776737073 passed out
in tlie 2020 batch reached out to college many times in or.der to collect original
certificates' I have paid the entire tuition fee of 1,19,000 per e\/ery year until I pa'ssecl
out but now the CBIT management is blocking us in not issuing ,t 

" 
certificates and

asking us to pay excess Fee.

We reached out to Navin Mi Caru,l.A ommissioner of Tecl-rnical
Educati.o! with the problem we are facing here ancl requested us to provi.ie a s,gne.i
Doctrment mentioning the current scenario to provide us certificates and qttached is
the College Management
doesn't even bother to see this signed Document and they didrr't consider this.
We tried all the possible ways to receive our certificates and finally we re<lueste_d for
soft r:opies also. They refused to provide soft copies too.

In this COVID Pandemic it's really a tough job for a middle class family to pay an
excelis fee and to travel around CBIT College multiple times where our efforts went
in vain though.

Pleasre look into this matter and issue certain guidelines to resolve this. Kindly assist
me in receiving my certificates,

Regards

Nishitha Gampa

2) Any other item with the permission of the chair.

ffi@$1t*Ityil,:{'f,;,1*,

t>

%rgs'''



l'he following members were pre.se.nt

S. It{o Name of the Staff Designation Signature/ Remaiks
1 n*/-D rdr aunt v arma/ I.nnclpal Chainnan

2 Dr. P. Suresh, Director - AEC & 6La in' M.rrber-
3 Dr. P. Venkata prasad CoE, CBIT Member T:4
4

Member
5 Dr. B. Sreenivasa llecldy, fj"tf plrysi*, ]BI'I' Memlrer

6 Dr, K.Sagar, Professor. CSE . C n Membcr
_-_--tvi.rnr[,ui

7 Dr. P.Kowstubha, Afclc. pioi.;F,EE, Curr
8 M;;1,",'--- @#N^

Aue .vt
,{ [r0, ,+ +

9 M .Shiva Reddy, liaison offiCer Menrtrer

Menrl-,er10 Mr, Soudharti Kaustublr . Student presideirr

1t Ms.V ishwarrath u la M egharra, Repr.s.,,tat, re

frorn VIII Sem BE/B.Teclr
Memb,er

A *^r. n

1,it Ms. Sirnritha Rao, Representative

lrom VI Senr BE/B.Tech Member 4 uJr^,.r *
13 Mr .M.V.Saketh, represelttative

fi'om IV Sern BE/B.Tech
Member

1,tl Mr. Peterr"r Sharanya. Representative

fronr IV Sern MIIA
N,lcnrber

Mcmbr.r

I At.*f *
i
,

I &bre..J ){u

1:; Mr. Chitinri Reddy lla.jeslr . Iieprescrrtativcl

fi'onr IV Sern M.E/M.Teclr

16 Ms. Uddagiri Bhavani . Representative

frorn IV Sern MCA
Memb,:r l-bft^-.t*

!-'l Prof'. P.Sreenivas Sarrna , Director- SA&p,L- )ll' Converrer V----ii
L{} Grievarrt

Q'n"s t^ill^"-

f* A{ -$,{ae+ , 41rq.fo.r,r QN&)

|ara le*,ri c *tu$.l^n , qc<),e,,.) 4

6;ffi,,
- 64"< ,:{,r*u l' ft* f,wv^il;y
tK"ra^a tJ*erL"lu 

,

r-lr. N.Jagannaona l(ao, HoD, C-ED,CBIT
,11; /'->q-

Smt. K.Sugamya, Asst. prof., t1. CglT



Grievant: 20L6-17

4, Chairman: What is your category of adm

Grievant: B. Category

5. Chairman: Which branch you are studying/

Grievant: IT branch, Completed in 2020

1. Chairman: Did you approach College Stude

Crievant: No

ti. Chairman: Did you approach ATCTE

Grievant:Yes

ittee asked the grievant a few
er needed, Chairman explained

ry/B CatL.gory)?

Cell for your Grievance?

sent by the grievant to AtcTE and

filed and interim order given by the

ied?

6. Chairman (: What is your Grievance?

Grievant: I have requested for soft copies my B.E. Certificates, Even they were not
issued to me on the pretext that I have to the of my fees.

L

10,

Chairman: At this juncture chairman read out the e

asked whether it is sent by her. She replied "yes".

Chairman: it seems you are not aware writ petitior

court. You also seem to have not informed AICTE, of
institute to pay the extra amount as decided by court

Crievant: I am not aware of those sir

the undertaking you have given to the



11. Chairman: Please note down the W,P.Num

by the Telangana High court. (He then read

1j2, Chairman: Did you collect your SSC and tn

Grievant: No sir

13. Chairman: Have you asked to return the

are Welcome to collect the same.

Grievant: I did not ask earlier sir. I will col

14. Chairman: Did you submit your No-Dues

Grievant: No Slr.

Chairman : Please submit the "No dues"

and departments and then you can collect

Grievant: Sir, they are asking for clearing the

.t6. Chairman: You can also submit a bank

Grievant: Kept silent

17. Chairman: Don't you think it is your responsi

as you have given undertaking to that effect.

Grievant: Kept silent

The meeting ended as there were no

Corrclusion:

The grievant Ms.Nishitha Gampa has hi

undertaking to the institute to pay the fees

the court judgement, she has not clearecl t

learit soft copies of certificates. As there is
dur:s from those students who have compl

institute has requested the student to ei

r.5.

guarantee, so that the certificates can be rel

rcl r the clues or subnrit a bank

be aware of t.he interim order passed

W.P.numbers)

edia Certificates from the College?

(SSC & lnterrnediate) earlier? Students

them

duly signed by all concerned sections

counter sir.

collect your certificates,

clear the fees and take the certificates,

to discuss.

AICTE that she has given an

du
the court ].udgement. Even after
and has rerquested for issuing at

left for the institute to collect the

course bul: not paid the fees, the

poin

way



Report:

The grievant Ms.Nishitha Gampa was al

Grievance Redressal Committee (CRC) for
PM, in the conference hall of CBIT'. On
directly approached AICTE, without exp
Further, she has hided the fact that she has
to p,ay the fee as decided by the court. E

despite the fact that she is working, she has

was; explained to her, and all the relevant i
court and interim orders passed there on
eith.er to clear the fees or submit a bank g
was also informed to collect her SSC and In

\L.-----t
Prof .P.Sreenivas Sarma

Director SA&P, CBIT
Convener

express her views in front of the
tu ts at CBIT, on 5th July, 2021at 2:30

ng r views t,: GRC (students) CBI'|.

uest

tven

ing

ara

oning, she admitted that she has

fees, The grievant was advised
and collect her certificates, She

r iate Certificates immediately

(i [)j --

[)r.G.P.Saradhi Varma
Principal, CBIT

Chairman

undertaking to CBIT, promising
after 7 year of cc,rnpletion of her course,

cl red the dues of her fees. Situation
tion about lhe writ petitions in the



C-B,I,T
G.ltAr. I ngr sffi

Principal CBIT <principal@cbit.ac.in>

Sub:- TE - a.r6.ffis _;rq"Il^ql"_;" 
_ R"r*_;,"ri";rf e;*;r.*G. N i s h i t h a b e a ri n g n o r i'N oI rt r, 1 i-i ii i izi.11 ro r,ri_rtiJ i 

. 

i[..h n o I o s y b ra n c h,;;T#H:rH:',","'',':l*;U*i'".,;*f ,*:n::,]:'ffi 
lonr(A)GandipetAssistant Diraera, r ;::;::. .- "****%^ iAssistant Directorro*r"r-i;;_ "****%- . -yys!-rrl. _

ro: erinciial'b;ti:;r;r.rpar@cbit.ac.in> rn <ads.dtet.ogrrii.;;;-*
-'r-sr\rvvrr,..ru.ln> ThU, JUI 2g,2}21at 2:31 pM

Sir/Madam

,T::,r:i lflyrff::!"ri,.'i:,,i'i;.9lq-ncn 
2/A,AD/62-Academic rr, 

?.tso:18.06,2021, the:,,,,:?Ji::r;ll:i.t#T##JX"l:'ifi 
,;::ffi ,,% j%:ts3r::y,,"r*:.:,1",.*.1:

PFA of the order copy

With regards,

Dr. V. Srisailam
Assistant Director (T)
Academic -II Sectioi \ ' .,

O/o.the CTE, TS, nyJeraUaa.
Contact No: 9154t9OdgO--.

f!:!itt " scan.pdf
1403K
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File No. CTE-ACD2/ACA 
D t 6212A21 -A€ADEMI 

C -il

DEPARGf4v$lyIFll j,i^,lEiltm,,o*
From
Navin Miftal, I.A.S.,

;,"ffi 

"':H,ot 

I,":l n' t' I Ed u ca tio n,

Hvi*"[.i, ?;#n":3"r, Nampailv,

Sir,

Sub:- TE - Academic _ II
student G. Nishithi
Technology branch,of Technotogy (A)
Certificates _-Reg. ,

To
The principal,
Chaitanya Bharathi Institute of

;333?g:r, 
(a) eanarr:ei iyieraoao_

- Student Grievances_ Represerrtation of B,E,oearins Rot I No : r oor - r ol zli,lij,"'inlorr rtioncomptered studies, ar *at[ani; ;;;;rin;lnsrituteGandipet Hyderabad.- n"tlrr","ol, o.igirut
1' Repn' of B'E' student G. Nishitha bearing Ro, Aro: 7601-76-737-

, ffiti;i"i.3,,n1,:i&'e'f.: t"ij ffi:[ r h a i ta n va B ha rath i r n s ri rute

: ffi ii:l6i:T,fi,$?ffi::rst:1;/:e, e/e s3 o.,s 3 7,
3' AICTE Public Notice, dated:25_0g_20rary, 

AICTE, t.lew Delhi.

: i,frfiis:fff#j:l5+i'^:#;:#r01e, Dr;2e.03_201e or rhe5. AICTE Hand Book ZOZO-21.

,.-rrji;i: ;:i:H:: 1" 
cired, ?, ;-,t G. Nish*ha bearirs Ro, No:1601-

Bharathi institule 
nation Technology branch, completeO siuAies, at Chaitanya

commsson-,;;1*;:*1'J:::,,n]ffi .ff :.:Jj:j,X1;kJI*ffi n#i j:;to the Management of the above inrrituiion to return of her originat certificatesas she want to artend the inter;,;vi at lnfosy, Cn"nnul, all of her originalcertificates are held up with the manigement of the instilution.

In this connection, aftention is invited to the provisionl; of the AICTEApproval process Hand-B.ook ZOrO-Zr, Chapter VlU, ;penuf Action in case ofViorarion of Regurations" at e.ii is.r:.sr (Refund ..r"rl srates that rhe:::::iiff;:;'jlJ[,::i:i1 *. 1.' in. subsequenr vuuo rrorn rhe srudenrs
o r cert r ca t., * ;, ;TJ ii ,,[f#'-?,lr, l:: ;::T[i ?J Ul,[:::#llcited, in pubric Notice dt;25.0g.20r2 or-arcr., it is crearry state(J that it wourdnot be permissible for an Institute to retain original a"r,,n.uil, arrd demand fee
;Iffi;,f::'r"", 

years from tne stuoents cance'ins ,n*i, .orn,rsion 6s 6ny

Ref:

I

I
I

i

I

I
i



File No.CTE-AC

_ Further, in the reference 4thDeth,i has approved that *Technical
guidetines of AICTE unA not-tirestrictive practices,,.

In the above circumstances,
representation of G. Nishithalnformation Technology, ;";.,d;"Jrechnotosy fet canoip;r" #;J:Tr;
::,,:r.lor rerurn/release of alt herhis further studies or take up

Copy to applicant by e-mail for information,

.ACADEMIC.II

.T*0":. Secretary, AiCTE, Newts are directed to comply thesuch illegal and unethical

of student while enclosing the
No: 1601-1(;-137 -073, branchchatanya sharatni rrluir,.'.i
::^1r1l"j to 

.take necessary
so that she can continue

intimation tc, this offi.u.

Education, Telangana)

Ycurs faithfully,
Signature vaLil

ft$Iilfi$ffi:ir",

ASSISTAI{T OINECTOR
Dspartment,rt lxh*ieal Edudon

Caffid'*hrryxqtffinA

we^

For Comrnissioner

@d

jl
,l

ii

I

II



1 006786( 1 91t2021 t AC ADEMtc.[

m.rr.rsq q{r:r
$ffiqfta

Prof.llaiive Kumar
MemberSecretary

1- 1 01./AICTI / P:,RC /2tt21

srfua qrr#q Froffd Rrerr qftqq
(cnt f,firn or Vqrdffho &orq, \

. qm dgrq fuorg qarfi{, .trrir ilrirn+tr{ r*dr qr{" ni( Sq. td fraffi'l'i;cr,,
lFcrT 01i-2613j497

Ar. r. r N D r A .o$,iE, rtt@n'icteindra.ors
re shtuqry sod, d,I]lEuttlf I rnuil;lrroN

Mh,slry ol Humen R66ourcs Ogvetoprnenl Gad ol |.rr:ri,
Netson Mandob liiarg. Vasant l(unl, ltew Ocihi. r irxAr'

phonoi 0.t1.?6!3t4Sr
E-rnail; ms@aic{e,indla.o(]

l)ate:15.02.202 I

Sil[r';ect: withholdinglretainlng of original certificates of students by Institutions-reg

Sir/Madanr,

"l'ire ['rirrcr pal.s/D r rrctor.s,
All AI(.1'ti anprovetl lnstitu tir:rr

All lrl<Jia cotrncill".r"lbchnical Iidrrcati'rr lr:r^slleen r.*cei,irga nun:berr:lc.n1pl11sp1..;

f:ili:,l'.",||li't"i'if ::::li.Ii.ll,li::l:lllq t,{ rhc u,,gi,,,i"oaucario,r quririric.ri,.cr:rtificarcs r1O'ih & r2'i' cerriricr,.*rl 
"i ri',i0,.,1r'ii,r",rru";xillJir?T:::;,,:;;;::\,;ii::.

:il|;ff1'::il;'l:,::ll ::1,:1:'":::::tT:::"" 
i't:.iipt""'o7.r",;'"i,'riI.i,g rhc'irsrLrtrv whe,i,r,i,,sru(tenrs neetr ri*i'origi,ar c*r.ririmtcs, ,r,- r;;;;i;;il;;;l';;;;'u*',il';j'r:llXl;lliJlll;l

il]l],X,,:":::j::u.l],l:,l':lll.::li,,jlillr:,".1,-ioi,, 
cn,.,. and fion cc,vt. aciivrty/.ppt:rrunirir:r , .apply fb. passpo rt, <1 ri,i ng I iconsc u,, r;nuu.u nr.;;; ;;;; ;,;;;;;ffii' ;[l

Yours lairhfully,
f

lfu* -\_ ".., ) ._. ..
'.r, - '

(Prof.llaiive Kumiu,
M *nr bcr Srtt:r'r'ta ;.v

ln vier,v of abovri, all rhe AlC,Itj appravud .l.echtrical 
ln.!titt"tr{ithhuld the original edur:arional cerritir:atcs olstudents after duindutge.in sLrch illegal ancl unethic*l restricrivc practices, In case

'eccivcri, 
Arc'rn rvor"rrd rre rorcecr to takc str.i'g*nt ficti.,n againstas pcr AlCTli paliry.

rtions nrcl dir.ectei nrrt lr,
te verilicatir:n irni nor r<,

ol'itny sur:h cr,rrrpl;r,nt r:,

the delaultr:r' Irr.stittr (ir :l

I
I

I

nrciq qqi



ffiB'ilArt * wEB sERil; studenti ruoent Affairs Direrctor <director-studentaffairs@cbit.;rc.in>

if"t,'r::quitable Fee Hike on cBrr student

iilH[:f??,J..:Iffi ,l;',.:trk::ir
Lratsion officer <topctit.ac.in, - --'"--'" '-' Director-student Affairs <director__stuo"ntanairrF$;J;::irirfir.X,,Jj,fr:l#

Dear All,

Forwarding for necessary action.

With Best Wishes,

3,1,3,;3i,'Ei?;1h 
i va rma,

9jlo,ou,, Hyderabad _ soo ozs.lelangana State.
India.

.::_. 
_-- Forwarded messagerrom: publicgrievenc

P,lS_ I,., J;;', ft;;T 1 3 : irffi'" n ce <p u b s rv@ a icre - i n ci i a o rq >
oUqeCt: FWd: lnc^,,;+-hr^ r-s u bj e c t : r *0, r, u q,ii rf:l ;;;:,f ,?y" n c B r r s t u d e n tro: <principal@cbit.ac.rn>, 

<nikhil.vakiti00T@gmail.com>

Sir

Your kind attention

;realrr ;;;,* ;ilf:i:l,l: :""ffl|' notice dated zs oBz,o1.7or ArCrE (copy encrosed) whert,i, it isree ror the subsequ"n. v*., i,o#;ffffi:':i:i:il,T;H:f 
i::,,.1,,1::g'1^i, certiricates ancr c,,,man,r

Kindly take note that AICTE has been empowere

,T_:::i..::,0,,::::l,commerciarizaiionortechnit
all necessa., ',*r ii.il;#":ffi::,1'.: 

b""" empowered.under secrion 10(.) of AIC.|E Act to ,,takt:return or originat cerrificares ;;;;ffi':T:;'."j,technical uau.rir,,.)'ruJn-rurrnd 
or fee ancj non_commercializationof educatio,r,-'"'r"='rr upon a sfudent,.ot continuing riir, the coursp Am^r,hr a^

commercialization of educatiorr.

rgds
PGRC

ft",.m:*dff *Lnff*ffi _.,;:'

Regards,

on 10(n) o-f AIC-|E Act to ,,takt:

course amount to
Since ther.e is a mandatory inbuilt system within

:j.,',1:,o'"vances 
of staff, rr"l""iJ r"a rr..irrr,';J;';"'requested 

to rook ...-. ..Jressar
rnto thc grievance at the



Grievance Redressal CeII (Students)

c
CHAITANYA BHARATHI INSTITUTE OF TEC]HNOLOGY (A)

An online meeting of the Grievance Redressar Ceil (students), (JBIT was herd on 19-06-2021, at 10:30 AM with the following agenda.

7' To address the grievance of Ms.L.H.sanjana, a student of crsE vI semester bearingRoll' No 160118733135' as directed by AICTE Public grievance ce1dt.0z.0 6.2021..,
Grievance e_mailed by Ms.L.H.Sanjana to AICTE

Respected Sir/Madam,

The CBIT M
studentsr',,L1riilHf,xfi::j;Hli",#,1il:liJfri.:",ffi 

::J"Tffi l?,ll:Now' the CBIT Management has stopped se,a',g the hall tickets to students, whodid not clear the Manigement Excess / Desired #orr,, and threatening the studentsto pay, though the coliege fee matter t: i:laas u"ro.u the Hon,b1e frigh Court ofTelangana' vide writ Afpeal No. rza &-Dg of-zL21for better adjudication. In thisCOVID-19 pandemic ,iirrtiorr, the CBIT ManaLocKDo wN in the state an J f ," *",i,* g ;^ J'ffi:iTiu,.:*r: ;i,"ilJ'ff. 
" 
:jfee by not sending Ha, Tickets, Llro.u three days of semester .Exams.

Hence' requesting your kind authorities to instruct the CBfr Ivlanagement to provideHall Tickets and alow the students to write exams hassle free, imm?di;;;ly.
Thanks,
Yours sincerely,
L.H.Sanjana

2. Any other item with the permissiOn of the chair.

The following members were present:

1.. Dr.G.partha Saradhi Varma, principal, CBIT

2. Dr.P.Suresh,Director_AEC

3. Dr.K.Jagannadha Rao, Head, Civil

4. Dr.Y.Rama Devi, Head, CSE

5. Dr.K.Sagar, professor, CSE

6. Dr.P.Koustubha, Associate prof, EEE

7. Smt.K.Sug amya,Assistant prof, IT

Cha;irman

Menrber

Meurber

Men'Lber

Member

Member

GL\I-
U,ru

W'-'
N..h-- 

^tn',Wz

t'f*xp.,t.,* --
Member KJ^f?



B. Ms.P.Sharanya, Sfudent Representative

9. Ms.Simritha Rao, Student Representative

10. Mr. Koustubh Soudardhi, Sfudent Representative

11. Ms.L.H.Sanjana, Student of VI Semester, CSE

12. Prof.P.Sreenivas Sarma, Director_SA&p

Member

Member

.\zlember

(lrievant

(--onvener

At the outset the convener of Grievance Redressal Cell (strrdents) welcomecl all themembers and the grievant Ms'L'H sanjana, for the meeting. He firrther advised Ms. L. H.sanaiana to feel comfortable and express her views freery. He ther, requested the chairmanto conduct the proceedings.

Dr' G' P' saradhi varma' Principal, GBIT and Chairman crrievance Redressal Cell(students)' CBIT.has elPlained the purpose of the meeting and ad,rised Ms.L.H sanjana tounmute her audio and video whenever she wants tofollowing questions to Mr.LH.sanjana to know *.,u aut llTr;:ffi:ffitIe 
then raised the

Question (Chairman): Did you e-mail to AICTE about any grievance?
Answer: (Ms.L.H. Sanjana): yes Sir.

Question (Chairman): Did you email / represent the matter to the cBIT,s GrievanceRedressal Cell (Students) or to the principal?

Answer:(Ms.L.H. Sanjana): No Sir.

Explanation (chairman) : There is a procedure for any grievance to be expressed. First thegrievance is to be reported to the students Grievance nJa.""rut Cell of CBIT and if it is notresolved there, vou can go further.

Answer: (Ms. L. H. Sanjana) : Sorry Sir.

Question (Chairman): With reference to the contents of
stopped or did you get it? 

' rv LrrE uurltenf,s or your e-mai[, was your hall ticket

Answer (Ms'L'H. sanjana): Got my halt ticket sir. It was not stopped.

Question (Chairman): were you stopped from writing the exam or were you alowed
Answer (Ms'L'H' sanjana): I was allowed sir and I am writing the exanrs comfortably.
Question (Chairma.): How much fees you have paid cluri'g the rasr. three years? Do youthink you have paid excess?

Answer (Ms.L.H. Sanjana): I didn,t pay anything excess sir.



Question (Chairman): whatis your Grievance then?

Answer (Ms.L.H. Sanjana): No Grievance sir.

Question (Chairman): Are you sure you do not
this grievance? Are you feeling r.,y pr"rror"r?

Answer (Ms.L.H. sanjana): yes sir. I do not have
pressure. You may please close this grievance?

Question (Chairman): Any questions from any menthe meeting now, as there are no grievances for Ms.L.

Answer (Ms.L.H. Sanjana): yes sir, you may please
say.

Chairman has asked the convener to end the meeting

As there were no other points to discuss,
the convener to all the membe." u.rd to Ms. L.H.
the same.

any grievances? If it is so, can i close

grievances. Nor I am under any

Do yotr agree that we can close

the grieverrce. We have nothing to

closing remarks.

ing ended with a thanking note by
for making it convenient to attend

Q-L-s: --
Dr. G, P. Saradhi Varma

Principal
& Chairman, GRC (Students)
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Attn Principal : payment Reminder

F"1'iliif6ff : i',T"T, 
rr"i", ."0,n;#@;; ;;;;

Cc: principal@cbit.ac.in

Dear Sir,

Greetings frorn EduGrievance! ! !

This mail is to bring to your notice regarding the pen<Iing renewal of the Grielance Redressar Software that youha'c ptuchased a year ago as per the mandatc of AIcrE. As mentionsd in the trairing the payment was tobe made by 0sttr March 202a tbrthe service continuation and is stiil pencring tiom your end. Hence Kindry
;Tiffit::11ff:::ffi: for the same bv 20 March to continue unintemrpted service so trrat the mandate

Note : The mobile applicati.n th*t is being man<iated by the AICTE trris year is being provided for free oncerenerved.

Kindly ring us <tn 9ig74r4rJ00/ 93ggg92000 for further assistance.
Thank you in advance and assuring you ofour best services arways ahead.

on Mon, Feb 24,2020 at 1:42 pM Grievance Redressar System <edugrievance@ore,.com> 
wrote:

Dear Sic

Greetings from EduGrievance - Grievance Redressalsystem !!!

Thank you for your continued support and berief in our procruct and servic:e.
Although it has already been l" L months-}la.*" have been privireged to service you, it is time
;ilTiH I#; ffi :T::ili'l,i::::frl,ffi,n*:Fh h on ou red t" r,.,.,,*d by yo u in derivering

Your license expires on 05th March 2020
As per the proposar [speciar EG.N rates) given to you have to pay Rs.12,000 /- everyyear towards thesystem license f'ee' google cloud server.-t l.g"r 1l;,*"r;;dations. w" *rirrj be very interestecrin renewing the Agreement fbr a further term of the next one year. we request yotr t, prease confirm usin writing with the renewal amount and we woulcl appreciate your response no raterthan 05th March 2a20 b ensure no air.uption in service to our customers..

Total amount to be patd:.

License fee, server charges, updations and maintenance per year = Rs,12,o00/-
GST@ l8o/o=Rs.2,16O/-

Total = Rs.l4,l60/-

eLo
Principal CBIT <principal@cbit,ac,in>

Wed, Mar 11 ,2020 at 6:29 pM



Please find the invoice attached..

once again requesting you to make the remittance
and service

We look forward to hearing from you at the earliest.

Thanking you,

Best regards,

Sunitha foseph (+9L 9BB7 -qt4-AAA I 93SS-S92-00
Business Development Manager '

edugrievance@orell.com

Orell Software Solutions pvt Ltd.
HQ: Lst Ftoor, BCG Tower; pry. CSEZ, Seaport Airport Road, KakkarEmait : into@.re,.com I info@ore,.in i"i;;;i'iai +:l;t000 (100 Li
24/7 HelpDesk: +91 93gB-814.000

BANGALORE:
Connection point, Okl Airport Exit Road, Bangalore - 560 017Email : bengaluru (@orell.in

MUMBAI:
C-l Type, Building No: l 1, Office No:3:3, Sector 2, Vashi, NaviEmail : rnumbai@orell.in

NEW DELHI:
51-C,.First.Floor, Arjun Naga4 Safriarjung Enclave, New Delhi _ 110 OZgEmail : delhi@ro:"ell,in

KOLKAM:
No-166, Znd Flooc Manu Bhavan, D.H. Road, Kolkata _ 700 063Email : kolkata@orell.in

UAE:
Orell (FZC), P.O. Box : L20A0Z, SAIF Zone, Sharjah, UAE
Email ; info@orell.ae

i .!-n1lt" 
- AN ISO CERTIFTED EDUCATTON TECHNOLOGYSOtUTtoN

wwuorell.com I www.edugrievance.com

Thanhng you,

Best regards,

Sunitha foseph (+91 SJBZ-414-000 I 93SS-B9Z-000)
Business Development Manager
edugrieva nce@orell.com

Orell Software Solutions pvt Ltd.
HQ: 1st F'loo4 BCG tbwer, gpp. CSEZ, Seaport Airport Road, Kakkanad.
Email : infb@oreil'com I info@orefi.in Tel : +91 4a4 4141000 troo'iir,*t
24/7 llelpDesk: +91 gIBB-814-000

BANGALORI I

Connection Point, Old Airport Exit Road, Bansalore - SGf) 0j 7

Sth March to avail the continuous support



MUMBAI:
- c-1 Type, Buildi,g No:11, office No:3:3, sector 2, Vashi, Navi Mumbai - 400 70gErnail : nr umbai@orell.in

NEW DELHI:
51-C,,t'irst.Floor, Adun Nagar; Safdarjung Hnclave, New Delhi - 110 029Email : delhi(Dorell.in

KOLKATA:
No-l66, Znd Floor, Manu Bhav.an, D.l.{. Road, Kolkata - 200 06JEmail : kolkata@orell.in

UAE:
Orell {FZC), p.0. Box : LZO007,SAIF Zone , Sharjah, UAE
Email :infb@orell.ae

OREtt . AN ISO CERTITIED f,DUCATION TECHNOLOGY SOIT'TION PROVIDERwwworell.com I www.edugrievance.com
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Members present:

4. Dr. P. V. Naga prapurna, Assoc. prof., Chemical En
5. Sri B Satish, Asst. prof. CSE, Member_GRC
6. Sri K Ravikiran Reddy, Asst. programmer, AEC, Operator-GRC

:

Dr. P. Ravinder Reddy, principal&Chairman_GRC 
occupied

GRIEVANCE REDRESSAL
No. CBIT/GRC/MoM/0 04/2020

Minutes of meeting with the members of Grievance Redre
at 2:00PM in principal,s chambers.

l. Dr. P. Ravinder Reddy, principal, Chairman_GRC
2. Prof. P. SreenivasSarma, Director _ Student Affairs,
3. Dr. C. Srikanth Reddy, Librarian, Coordinator_GRC

Item no. 1: Proposals for including new members as per
Constitution of SGRC:
Proposals submitted for including the following
the reqyirements of the SGRC constitution were

Item no.2: Any other item
Approvals were accorded for the registrations

As there being no other items, the meeting concluded with a

CHAITANYA BHARATHI INSTITUTE OF LOGY (,u\), HYDERABAD_75

tL-01_2020
I committee (GRC), held on tt-01_ZO2O

Member-GI(C

chair and conducted the proceedings.

guidelines irssued by AICTE for the

bers into the committee so as to meet
thr: chairman.

ved from students and parents

k note to Chair.

FIC

Chainnan advised the members to collect detail
OU and JNTUH.

about availability of ombudsperson of

Name of the Member
Sri B Satish, Asst. prof. CSp member of GRC



A
No. CBIT/Adrrur./ 

? tf Zzors

The Committee has to address all
Committee are givenhere under

1. Dr. p. Ravinder Reddy, principal
2. Prof.p.Sreenivas Sur-u,Oir".-,Lre
3. Dr. C. Srikanth Reddy, Librarian4. Dr. P. V. Naga prapu'ma, arr*. professor

_ Dept. of Chem.Engg.
5. Sri B. Sateesh, Assiliant professor, Dept. of CSE

D-
Dt.15.03.2019

sub: Constitution of Grievance*edressal Committee - Reg.

A Committee is hereby constituted for the purpose of tooking into the Grievances ofstudents of the Institute and to resolve the grievances in a supulated tirne.

- Chairman
- Co-ordinator
- Co-ordinator
- Member

- Member

the grievances of the students. The functions of the

e,6vrd
PRINCIPAL

To
The above *rdividuars, for information & necessary action.

Functions of the committee:

' Any student of the institute coLrld address his/her grievance in writing to the principalwhich will be forwarded to the Committee.. To examine and enquire the student(s)involved.
' To propose the punishment depending upon the gru.rity of the cffense.' To consider the inputs ,u.Lirud from studJnts, observe's and staff regardingindiscipline, ragging and sexual harassment activities of the sturlent.' The comrnittee shall also look into the ragging.ur"r. It should counsel the students foranti-ragging and follow tr" plh-.jglI" of" preventive actions. progr.ammes tocommunicate with senior sfudentJshall be organised at each d"lrrrt*ur,t level.' The comrnittee sha1l look into the matters regirding harassmentris), if any.

Tenure: The tenure of the nomjnated member.s shalt be two years.

Frequency of Meeting: The Committee shall meet twice in a year or. as and when required.

Quorum: Two thirds (Z/3) ofmembers



CHAITANYA IIHARATHI INSTITUTE OF TECTINOLOG'Y (A), rryDERArlAD-7s
GRIEVANCE REDRESSAL COMMIT.I-EE

No. CBIT/GRC/MoM1}}U2}LI 
12-10-2019

Minutes of meeting with the members of Grievance Redressal committee (GRC), held on 12-10-2019
at 4:00PM in Principal's chambers.

Members present:

l. Dr. P. Ravinder Reddy, principal, Chairman_GRC
2. Prof. P. Sreenivas Sarma, Director - Student Af-fbirs, vice_chainnan_GRc
3. Dr. C. Srikanth Reddy, Librarian, Coordinator_GRC
4' Dr. P. v. Naga Prapurna, Assoc. prof., chemical Engg., Member.GRC

Others:
l. Sri. Ravi Kiran. AEC

Leave of absence:

-

l. Sri B. sateesh, Assistant professor, Dept. of cSE, Member-GRu

Dr' P' Ravinder Reddy, Principal & Chairman-GRC occupied the chair zLnd conducted the proceedings.

Item no. : The following were discussed and finalized.
o conflrmation of the members' details updated in the web portal.
o Grievance 1'ypes mentioned in the web portal.
o Separate icons in the web portal separately for students, par.ents, non-teaching and t-aculty

members.

Item no. 2: Resolutions to monitor the uploaded grievance
The members present had discussed and the following resolutions were made.

' Any student' parent, non-teaching and faculty members of the institute may seek to
register on the web portal.

o Their registration shall be through official email id and registered mobile numbers only.o The registration details authenticity shall be cross-checked the by Sri. Ravi Kiran, AEC.
o A hardcopy of the confirmed details shall be submitted to Chairman-GRC and after his

signature. the online registrations shall be approved on the u,eb portal.
o Sri. Ravi Kiran. AHC shall monitor the web portal regularly' and the information if any

shall be infbrmed to Chairman-GRC fbr furrher acrion.
o The last date fbr uploading academic related grievances shalt be 3 I't of July.o As per AICTE letter no. , dt: _-.--, it is decided to

prepare a flexi-banner regarding __ fbr
creating awareness among students, non-teaching and facult;r members of the instit,rte.

o The flexi-banner has to be displayed at Chairman-GRC office.
o A monthly status report of GRC has to be submitted to AICI'E.

There being no other items, the meeting concluded with a thank note to (lhair.

Principfl
Chairnlan - GRC

Coordinator - GRC
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CHAITANYA BHARATHI INSTITUTE OF

GRIEVANCE REDRESSAL
No. CBIT/GRC/MoIrVO 02/2019

Minutes of rneeting with the members of Grievance
at 2:00PM in Principal,s chambers.

Members rrresent:

l. Dr. P. Ravinder Reddy, principal, Chairman-GRC
2- Prof. P. SreenivasSarma, Director - Student Affairs,
3. Dr. C. Srikanth Reddy, Librarian, Coordinator_GRc
4. Dr. P. V. Naga prapurn4 Assoc. prof,, Chemical
5. Sri B Satish, Asst. prof. CSE, Member_GRC
6. Sri K Ravikiran Reddy, Asst. programmer,AEC,

Dr. P. Ravinder Reddy, principal&Chairman_GRC occupied

Item no. l: To review the stops taken to create awareness
The Steps taken to create awareness about
the information about GRC on alldepartments

Item no. 2: Any other item
Registrations made in the website were reviewed.

Asthere being no other items, the rneeting concluded with a

LOGY (,4.), ITYDERABAD_75

09-tt-2019
committee (GRC), held on }g_tt_201g

inator-Gl{C

Member-G,RC

Operator-GRC

chair and conducted the proceedings.

t GRC

note to Chair.

were reviewed. I t is decided to display
:ice boards.

4
Principal



CHAITANYA BHARATHI INSTITUTE OF

GRIEVANCE REDRESSAL
No. CBIT/GRC/MoI4,/0 03 t20tg

Minutes of meeting with the members of Grievance
at 2:00PM in principal,s chambers.

Members nresent:

l. Dr. P. Ravinder Reddy, principal, Chairman_GRC
2. Prof. P. SreenivasSarma, Director - Student Affairs,
3. Dr. C. Srikanth Reddy, Librarian, Coordinator-Gltc
4. Dr. P. V. Naga prapurna, Assoc. prof., Chemical
5. Sri B Satish, Asst. prof. CSE, Member_GRC
6. Sri K Ravikiran Reddy, Asst. programmer, AEC,

Dr. P. Ravinder Reddy, principal&Chairman_GRC occupied

Item no. 1: To discuss the contents of Le.no. l-l0llpcRc/
dt.0Zlll/2019 and plan for necessary steps.
The contents of the said letter were discussed.
information about the very structure and c
University, JNTUH and other prominent affil

Item no. 2: Any other item
(a) The arrangements made to display informati

reviewed and found satisfactory.
(b) Registrations received from students and

As there being no other items, the meeting concluded with a

LOGY (,t), HYDERABAD_7s

MMITTBII

14-12-2019

committee (GRC), held on 14_12_2019

, Member-GllC

Operator-GRC

chair and conducted the proceedings.

1919530-9s37

an advir;ed the membErs to collect
Osmaniaitution of such cells from

colleges.

about GRC in every department where

were verifie:d and approved.

note to Chair.

ipal
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i

o
,lr. K. Ravi Kiran Reddy,
,sst. Prograrruner,

ic & Examination Cell,

Mr. Ravi Kiran Reddy,

Dt.01.08.2019

Software fi'om now onwarcls. you

ar"ry case is registered or not
Chairman & Co-ordinators of tht,

you have kr give approval h the

Nomination to operate the Grievance Redressal

to the Grievance Redressal Committe, for inforrn

You are nominated to operate the Grievance Red
have to go through the Web portal regularly to cl
have to go through the Web portal regularly to chr
and the information shall be brought to the noti<.e
Grievance Reclressal Conrmitter,. Upon their con
concernecl students.

Dr. P. Ravinder nfo'ay
Principal



OLOGY. HYDERABAD-7s

Dt.10.11.2018

Note submitted to principal, CBIT:

sub: CBIT - AeAR - Contents for items 5.1.4 and s.g.2 -submitted _ R"g.

5'1"4: Institutional Mechanism for transparency, timely redressa.l of sfudent Gr.ievances,prevention of sexuar harassment and ragging.ur", during the year

* The Institute has established a women Protection CeIl tr-r look into the cases ofgender issues, Women protection and Sexual Harassment.

** The Lrstitution has established. a 
_Disciplinary comrnittee, an Anti-ragging

Committee and also an Anti-Ragging squad lt,rrltri,g ri-l""irl, to root into thecases of Anti-Ragging.

5.3 : Students Participation:

5'3'2: Activity of Students' Council and representation of Str-Ldents an academic &administrative bodies / comrnittees of the Institution (Max.500 words).

The Institution has established a plocedure for selection of str-rdents for the Executive
Council by their merit. Accordingly, topper of all branche:s n ar* ?i.rl year will
become the Plesident of the stude;L' council, topper of a1l branches in the third
year will become the Genelal Secretary and so on. Att class r.epresentatives will alsobe nominated by merit. This meritorious team of studerrts will be allowed toparticipate in the academic, adrninistrative, co-curricular and exh.a-cur.ricularmatters' Every year, the Institute celebrates a National level Technical Fest called
"SUDHEE", a platform created to exhibit the co-curricular talents. All the student
representatives will take active p,alt in organising this event. Simitarly, the Lrstitute
also celeblates another National level event calel "SHRUTH,[', which a,ganinvolves
students in organising the event.

Besides these, students are ilvolved in various acadernic matters such as cur.riculum
planning and developmental activities in the Institute thr,ough their feedbacks,
periodical meetings etc.

w&frI u----T V----,
f* /y;l ,t( (Pror';i'"".".Ha'farma)

Total grievances received No. of grie.,run-s redr.esred

(a) For prevention of Sexua1

(b) For prevention of ragging
cases ** (one)

(one)
Ref. Office Orde;:

No.CBT/ 69 2 / Admn. / 2018

Average number of days

Harassment *

Three Days



N ote. qjr.$rie.v.an cq,Bedressjrl Sys.-te$ :

At the 1s Coverning Body (Autonomous) meeting

Cell is c.onstituted with the fcrllowing rnembers:

l) Dr. R. Sreedhar Rao, tr)rofessor & Head,
Department of Chemical Engg..

2) Dr. Ivl. Kori Reddy, prufessor, Depr. of Civil Engg..

.)) Dr. D. Krishna Reddy, professor, Dept. of ECE

Tlrc Commifiee is fonnulatirrg the policy on the

Crievance Redressal Cell and the modalities for dealing

respon"si b i li ry of the C rievance Redressal Cel l.

In the meanwhile, a Grievotrse Comminee is forrned

to the grier,ance <lf lhe students.

I ) Dr. B. Cheruukesava Rao
2) Prot. P. Sreenivasa Sarma
3) SriC. Rama Krishna
4) Dr. N.V. l{oteswara Rao
5) Dr. K. Krishna veni
6) Dr. D. Krislroa Reddy
7) Pmf. K. Hari Prasad

Daiu:30.lO.ifi14

on 22.12.2013 a Grievance Redressal

Convener

Member

Member

coming under the scope of the

matlerc arid the authority and

tlre following nrembers to address

Hearl, of CivilEr:,gg.,
Adrnn.
Heacl.

I'lesd,
ofECE

. ofEEL,
', Dept. af ECti
(A), Dept. of.lr{ech, Engg..

,s
i/ Dr.t!
v

.:l.or,'" t
*r.eJpofi?

VA RAO
PBJNCII'AT.

l**-



CHAITANYA BHARATHI INSTITUTE

GRIBVANCE IIED
No. CIIIT/GIiCiMoM/0 

0 5/2020
Minutes of meeting with the members of Crievance Red
at 2:00PM in principal,s chambers.

Members nresent:

l. Dr. P. I{dvinder Reddy, principal, Chairrnan_GRC
2. Prof. P. SreenivasSarma, Director _ Student Af_fairs,3. Dr. C. Srikanth Reddy, Librarian, Coordinator_GRC4. Dr. P. V. Naga prapurna, Assoc. pr"f., a;;;;;5. Sri B Satish, Asst. prof. CSE, lutemter_CnC
6. Sri K Ravikiran Reddy, Asst. programmer, AEC,

Dr. P. Ravinder Reddy, principal&Chainnan_GRC 
occupied

Itenr no. l: To review the grievance registered by
1601I8735021, ECE,I,IV Sem) and to communicate the
1601I8735021, ECE,I,IV Sem) and to comm

The matter was discussed and it is decided to
concerned authority (to the grievance
W.P. No. 22564 of 2016 is pinding wittr tie tri
outcome, the balance fee will be
web portal.

ftem no. 2: Any other item
Sri B Satish, Asst. prof. CSE, Member_GI{C is
OU and JNTUH regarding the inclusion of orn

As there being no other items, the meeting concluded with a t

%\

OF LOGY (A), HYDERABAD-75
RESSAI,

by

". It

03-02_2020

commitre,: (GRC), held on 03_02_2020

nator-CiRC

Member-GRC

Operator-GRC

the chair and conducted the proceedings.

Mr Ajay, IVo: MrAdarsh (Roil No.
ponse fronr flre concerned authority:

communicate the response given by the
by the parent) i.e. ,,The ,eii"* p.iitio,
court ofTelitngana and depending on its
r decided to upload this responsJ in th.

uested to collect the information from
in SGRC.

note to crhair. 
&

#,0",
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CHA ITANYA BHARATHI INSTITUTE OF TBCIINOLO GY ( A), ITYDERABAD-7s
GRIEVANCE REDRESSAL COMMITTE ENo. CBIT/GIIC/MoM/0 

0 4 /2020

ffi;T;iffi:il",J',T##il*rs orGrievance Redressar comrnittee (GRC), n.,o "r'ii;,-;;o
Members present:

I. Dr. p. Ravinder Reddy, principal, Chairman_GRC2' Prof' p. SreenivasSarma, Director - student Affairs, coordinator-GRC3. Dr. C. Srikanth Reddy, Librarian, Coordinator_GRC4. Dr. P. V. Naga prapurna, Assoc. prof., Chernical Engg., Mernber_GRC5. Sri B Satish, Asst. prof. CSE, Member_GRC
6' Sri K l{avikiran Reddy, Asst. programrlrer, AEC, Software operator-GItc

Dr' P' Ravinder Reddy, principar&chairman-GRC 
occupied the chair and c,onducted the proceedings.

rtern no' 1: Proposals for including new members as per the guidelines issued by ArcrE for theConstitution of SGRC:
Proposals subrnitted for^including the following mernbers into the committee so as to rneetthc requirements ofthe SGRC co-nsfitntin. r,ar6.r^^F^r.^r L-. r, ,ts of the SGRC constitution weri ttre chairman.S.No Name of the MernGr

Ms. Vish*a

Remarks
b{rsting member of GRC

I

)
Student Mernber

chairrnan advised the members to collect details about availability of ombudsperson ofOU and JNTUH.

Itenr no. 2: Any other item
Approvals were accorded for the registrations received frorn stuCents and

As there being no other items, the meeting concluded with a thank note to C5air.

parents

frA
Priniipal
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CHAITANYA BIIARATHI INSTITUTB OF TECI{NOLOGY (A), HYDERABAD-7s

.Rr.N/']Dr./^- . -,^^- :RIEVANCE 
REDRESSAL COMMITTEENo. CBIT/GRC/MoIW0 03 /20 tg

t4_12_2019yffiT;iffi:**#"T##::*rs of Grievance Redressar committee (GRC), herd on 14-12-201s

Memllers nresent:

I. Dr. p. Ravinder Reddy, principal, Chairman_GRC2. Prof. p. SreenivasSanna, Director _ Student Afthirs, Coordinator_GRC3. Dr. C. Srikanth Reddy, Librarian, Coordinator_GRc4. Dr. p. V. Naga prapurna, Assoc. prof., Chemicat Engg., Member-GRC5. Sri B Satish, Asst. prof, CSE, Member_GRC
6' Sri K Ravikiran Reddy, Asst- programmer, AEC, software operator-cRC

Dr' P' Ravinder Reddy' Principal&chairman-GRC occupied the chair and c,onducted the proceedings.
Item no' 1: To tliscuss the contents of Le-no. l-101/I,GRC/AICTE/Regulation/201glg530-9537

dt.0Z/lZ/Z0I9 and plan for necessary steps.
The contents of the said letter were discussed. chai,nan advised the members to collectinformation"-t9Y-t the very structure and constitution of such cells from osmaniaUniversity, JNTUH and other prominent affiliated colleges.

Itenr no. 2: Any othcr itenr
(a) The arrangements made to <lisplay information about GRC in every department wherereviewed and found satisfactory.
(b) Registrations received from students and parents were verified and approved.

As there being no other items, the meeting concluded with a thank note to c,hair.

ipal



CI{AITANYA BI{ARATHI INSTITUTE OF
GRIEVANCtr RBDRESSAL

Nn. CIIITTGR C/MoM/0 02/20 tg
,Tlr:-r of meering with the members of Grievanceat 2:00pM in principal,s chambers.

t.
2.

3.

4.

5.

6.

the inforrnation about GRC on uf f a"p"rt,""rt,

Item no.2: Any other item
Registrations made in tlie website were reviewed.

Asthere being no other items, the rneeting concluded with a

Menrbers nrcsent:

Dr. P. Ravinder Reddy, principal, Chairman_GRC
Prof. P. SreenivasSarma, Director - Student Affairs,

:. : Srikanth Reddy, Librarian, Coorainutor_GRc

?l I , Naga prapurna, Assoc. prof., Chemical
Sri B Satish, Asst. prof. CSE, frrf.rnU.._CnC
Sri K Ravikiran Reddy, Asst. programmer,AEC,

Dr. P. Ravinder Reddy, principal&Chairman-GRC 
occupied

ltenr no. l: To review the stops taken to create awareness
The Steps taken to create awareness about GR(tlr^ i-f^-.-^.: -

LOGY (A), HYDERABAD_75

MITTIIE

09_r l_2019
cornmirtee (GRC), held on Og_t t_2019

, Member-(iRC

Operator-GRC

chair and oonducted the proceedings.

about GRC

note to Chair.

were reviewed. I t is decided to display
ice boards.

,{

A
Principal
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CHAITANYA BHAITAI'HI INSTITUTE OF' TECTINOLOGY (A), HYDERAI}AD.7'
GRIEVANCE ITEDRESSAL COMMI'TTT]E

No. CBIT/GRC/MoM t00t tlltg

C), held 
":r::r::r';r,

at 4:00PM in principal,s 
chambers.

Members present:

l. Dr. p. ltavinder Reddy. principal. Chairman_GRC2. prof. p. Sreenivas Sarma, Director - student Affairs. vice_chairman_GRc3. Dr. C. Srikanth Reddy, Librarian, Coordinator_GRC4' Dr' p' v' Naga prapurna, Assoc. prof., chemicar Engg.. Member_GRC
Others:

l. Sri. Ravi Kiran" AEC

I ' Sri B' Sateesh, Assistant professor, Dept. of csE, Member-GR,3

Dr' P' Ravinder Reddy' Principal & Chairman-GRC occupied the chair and conducted the proceedings.
Item no. : The following were discussed and finalized.o Confirmation o.the members' detairs updated in the web por-tar.. Grievance 1-ypes mentioned in the web portal.

' 
:tffi:t:ricons 

in the web portal separately for students, p;rrents, non-teaching and thculty

Item no. 2: Resolutions to monitor the uploaded grievance
The members present had discussed and the following resolutiorrs were made.
' Any student' parent' non-teaching and faculty members of the institute may seek toregister on the web portal.
o Their registration shall be through official email id and registered mobile numbers only.o The registration details authenticity shall be cross-checked the by sri. Ravi Kiran, AEC.I d hardcopy of the confirmed details shall be submitted to chairman-GRC and after hissignature. the online registrations shall be approved on the vreb portal.o Sri' Ravi Kiran' Arjc shall monitor the web portal regurarly' and the inlbrmation if anyshail be inrormed to chairman-GRC fbr furrher action.o The last date for uploading academic related grievances shall be 31,, of July.o As per AICTE letter no' ,, , dt: .---, it is decided toprepare a flexi_banner regaffi

creating awareness among rtra.n@ffi fbr

o The flexi-banner has to be disprayed ar chairmu"'_cnc oin;.. 
-

o I monthry status report of GRC has to be submitted to AIC].E.

There being no other items, the meeting concluded with a thank note to Cthair.

Coordinator - GRC F-l

Leave of absencc:
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$HAITANYA BHARAT}"{I
r N,\T{'nJTfi c:r T[cH nr*r6rl.,n,

1. Dr. G. p. Saraclhi Vanna. principal
2. Dr. Suresh pabboju, Dirtrctnr-AEC&CoE
3. Dr. K. Jagannadha Rao, jD_SA&p & Heacl, Civil lingg.4. Dr. p. V. prasad, Controller of Examinations
5' Dr, B. I-ir"rga lieddy, prof. & Head, Dept. of phvsics6. Dr. K. Sagar, professnr, Dept. of CSE7. Dr. p. K<lwstubh&, Assoc. prof., Dept. of EEE8. Smt. K. Sugamva, Asst" prof., Dept. of IT9. Presiclenf Studenfs,Association

10. Bn / V. Tech. III Semester Student Representative
11. BE / X.Tech. VSemesterStudentRepresentative
12. BE / B. Tech. Vit Semester Stutient Representative
13' fufr / M' J'ech' rII se*rester student Itepresentative
14. h,lCA ill semester Student Representative
15. MBA III Semester Stucleni Representative
15. Prof. p. Sreenivasa Sarma, Director_SA&p

Dt.0'1.04.2021

Chairman

Member

Member

Member

Member

Member

It,Iember

fuIenrber

Member

Member

Member

Member

Member

Member

Member

Convener

GS -s F--**-*

Dr. G. P. SARADHI VARMA
PRINCIPAL

Chaitanya Bharathi lnstituta of Technology {A}g 
f*li:y:"*-:-'f , rpo), Ko,apcr 

r v1, crf,uii]p,,,
. iiniigil ti*ddy D$rrifi. Hyir*rnbal -ioo oil,,"i_,li_,g,snii, tn#iaL 04{1.f41$3r?ti, 7S. S0



Prof. D. $REERAMUTU

;::f*r'of 
Management & Ad,rr]_. H uilding" Osmania [Jniversiry

Llyderabad - S00 007 r.S. rnaii
ph:2768 2J6S & Z7A9 0SS;

Fax No: X7A7 fi72
College Develapment Cuuncil

Lr. No. ta-tr CDclsilomir Il-mail:
Dt. sl

J'o
The Principal
ChaitanyaBharathi Instirute of Tecluology
Candipet
HYDIRABAD.

.$i..

,ffiq-'
(College Developrnent Counci l)

$ub; CDC, OtI * Chaitnya Bharathi Instirute ol Technologrv _-Appointment of Ombudsman onthe Orievance Rediessal Co*ritt 
" 

_ Linlnuni.uted * Reg.

Ref: Ynur Lerrer N o. CBIT/Ad mn- /24/2AZ I dtl2 S. 03.i02 I .
ti*,t,t*

rv'rwr !rr'\;rr! r arn oeslred Io tnfbrm you that trre university hasaccorded approval to Nominate Prtf' P'v.N. Prasado l'ormer f)ean, F,culfy of lingineeringno{'l' as an onnbudsman on the Grievance Redressal conm'ritlee of y'ur colege for the period ofthree years from issue of.this orclers.

with reference to your letter citecl, I arn desired to inform

c.?."t{o. r'ta 
n.$gt

/\Ys v

rfours sincerely,



CHAITANYA BIIARATHI INSTITUTE

No. Cllrr/GRciMoMi0or;;tu 
uoNc, RED R

YT::"j-".r.eeting litrr ilre members of Grievanceat 2:00pM in principal,s 
chambers.

Members present:

I. Dr. p. Rdvinder Reddy, principal, 
Chairman-GRC

: ff i l;1.,::ffi':,TTi; :r."# -";il:"., A rrair3. Dr. c. Srikanth R.d;y;;;*ffi;;[,"#,]tx
:. ?l.U , Naga prapurna, 

Assoc. prof., Chernical E

: i:3:f:A,1 prof. csE, M*..oo.6. Sri K Raviki.un n"aay, i#'ilHffi:llir",
Dr. P. Ravinder Reddy, principal&Chainnan_GRC

Itenr no. l: To review the grievance
160118735021, ECE_I,IV Sem) and to.J;-j;

The mafter was discussed and it is

:;T"S"d^ly,l9riry (to the g.i"uur."
W.p. No. 22s64 oizdrci, pE Ji"e'*irn
outcorne, the balance f"" *iii U.
web portal.

Item no. 2: Any other itenr
Sri B Satish, Asst. prof. CSE, Member_GRC isOU and JNTUH regarding the inclusion of ornUr-

As there being no other items, the meeting concluded with a

Coordinator-GRC

Member-GRC

Operaror-GRC

the chair and conducted the proceedings.

by
the

Aiay, ,F/or MrAdarsh (Roll No.
from the concerned authority:
ina+,, rL -communicate the response given by theby the pgenQ i... ..ir,"..ii.*'o.i,riri

ttrE ltrsrronse gtven by theby the pgenQ i... ..ir,"..ii.*'o.i,riri
h

"31l"^11:,,ans.an1 a1d d;; ;{;' ;J

.'HNOLOG Y (A), HYDERABAD-7s
COMMITTEE

03-02-2020
commi!:ee (GRC), held on 03-02_2020

is decided to up-roao ;irX;;;r.",I'li'J

Mr

It

to collect the information
in S(IRC.

(

A

from
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To

Chairman-GRC-CBIT

Respected sir,
Please find as attachment, the minutes of rneeting _ t held on 12th
Requesting your perusal and acceptance.

Regards.

Director - S.A
Coordinator - GRC

gl i#]r. 
GRc - Meetins . 1 on 12th oct. 201e.docx

o
e)
o,

Crr/?^L

e^"

Trll

- l, Grievance Redressat committee (GRC)

lfivls sa1la <sreenivassarma.p@cbit.ac. 
in>

l:il:ip9l C€tT <principat@cbit.ac.ii>
rnKanrh C. Reddi,, <cbitlic@gmail.com>

(/T

)_, tf,p "l*;' Ltt

Mon, Oct

^ S*/rr

,2019 at 12 36 pM

i
I

I

I
I

i"-'l

i

)



C,B,I,T
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AICTE Online Grievance Redressal- New Circular!

Neenu Saju <neenu@orell.com>
Bcc: principal@cbit.ac.in

Dear sirlma'am,

Warm greetings from Orell!

!rl;unknown.png
Orell Soltware Snlutions Pvt Ltd.
HQ: 1st Flool BCG Tower;0pp. CSEZ, Seaport Airport Road, Kakkanad, Kochi-692 037
Ilmail : info(@orell.com l info@orell.in Tel : +91 484 4141000 (100 LinesJ

24/7 HelpDesk: +91 9388-814-000

TJANGAI,ORE:
Connection Point, Old Airport Exit Road, Bangalore - 560 0 17
Ernail : bengaluru(lorell.in

MUMBAI:
C-1 Type, Building No:11, OfTice No:3:3, Sector 2, Vashi, Navi Mumbai - 400 709
Email : nrurnbai@orell.in

Principal CBIT <principal@cbit.ac.in>

Mon, Dec 23,2019 at 10:24 AM

Hope you may have already received AICTE's latest Circular according to which each AICTE approved
lnstitutions are mandated to install and fully process an Online Grievan-ce Redressal System within 3 months so
as to receive and dispose ofthe grievances online.

The recent circular includes provisions that necessitate a 5 member grievance r,:dressal cell in each college that
is chaired by the Head of the instirution. The committee has to include a femaler member and a backward
minority each. The circular further has elucidated terms and updates in softwaro which colleges f,u, to follow in
order to achieve an Efficient Grievance Redressal System.

Distinguished for report creation with utmost finesse, EduGrievance- Online Cirievance Redressal System has
been reinvented in an attcmpt to meet the Standard AICTE is aiming for and with the upgraded Software
colleges may effortlessly able to cater to the students grievances within the 15 <tays dead-line the board has
advocated.

The new AICTE Directive also mentions that failing to achieve the temrs may negatively influence the annual
affiliation proceedings of the instihrtion.

Make haste to install our Software because sooner the deal earlier will you be able to run a fully functioning
grievance system and send reports , in order to avoid any adverse advancement from the AICTb.
Please note that the discount we had been provicling due to AICTE inspections lately has been revoked.

Kindly contact us on 9388892000 to know more about the Circular and necessary requirements for GRS

Good day to you...

'l'hanking you,

Best regarcls,

Neenu Saiu [ +91.9744-833-300)l +9r 9387-414-000]

Brsiness Development Coordinator
edugrievance.hyd@orell.com I neenu@orefi.com

\.\DTE



'.',312019 C.B.l.T Mail - AICTE Online Grievance Redressal- New Circularl

fl,B,I*T
E-ritAtt s IYES sEnvtcEs

AICTE Online Grievance Redressal- New Circutar!
1 message

Neenu Saju <neenu@orell.com>
Bcc: aec@cbit.ac.in

Thanking you,

Best regarcis,

Neenu Saiu [ +9I9744-833-3t {})| +c)'1, lr:187-4X4-*{3Kt)

Business Development Coo rdinator
ed ugrievance. hyd @orell " com I neenu @orel I "com

academic and exam cell <aec@cbit.ac.in>

23 December 2019 al10:23

(ht. .aLd-'4'\<'vr

w4
Y4rr,lvorl

Dear sir/ma'am,

Warm greetings from Orell!

Hope you may have already received AICTE's latest Circular according to which each
AICTE approved Institutions are mandated to install and fully process an Oniine Grievance
Redressal System within 3 months so as to receive and dispose of the grievances online.

The recent circular includes provisions that necessitate a 5 member grievance redressal cell in
each college that is chaired by the Head of the institution. The committee has to include a
fernale member and a backward minority each. 'fhe circular further has elucidatecl terms and
updates in software which colleges has to follow in order to achieve an Efficient Grievance
Redressal System.

Distinguished fbr repoft creation with utmost finesse, EduGrievan,re- Online Grievance
Redressal System has been reinvented in an attempt to meet the SteLndarcl AICTE is aiming
for and with the upgraded Software colleges may effortlessly able to cater to the students
grievances within the l5 days deadline the board has advocatecl.

"l'he new AICTE Direotive also mentions that failing to achieve the tenns may negatively
influence the annual affiliation proceedings of the institution.

Make haste to install our Sottware because sooner the deal earlier r,vill you be able to nrn a
fu-lly functioning grievance system and sencl reports, in orcler to avoicl any aclverse
advancement from the AICTE.

Please note that the discount we had been providing due to AICl'lr inspections lately has
been revoked.

I(indly contact us.on 9388892000 to know more about the Circular ancl necessary
reqnirements for GRS

Good day to you...
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;;r,nknown.png
O16ll Sottware Solutions lrvt Ltrl.
HQ: 1si Flnor: BCG Tower., Opp. CSEZ,
Ernail : info@f orell.corn I info@orell.in

2417 H*lpDesk I +9I gZBB-t lq_ir{t$

C.B.l.T Mail - ATCTE

Seaport Airport
Tel : +91 484 4.14.1

\-/

BANGAI.ORE:
Connectio, P.int, 0*l Airport Exit R'acl, Bangalore - S60 01
Ernail : bengaluru@orell.in

IV1UMBAI:
C-1 'lype, Building No:11, Office No:3:3, Sector"2, Vashi,
Enrail : mumbaiGDorell.in

NEW DELHI:
B-40, Som Dutt Chamber-1, S Bhikaji Cama place, New
Enrail : delhi@orell.in

KOLKATA:
No-166,2nd Floor; Manu Bhavan, D.H. Road,l(olkata _ 700
Email : kolkata@nrell,in

UAE:
Orell (FZC), p.O. Box : LZ0A07,SAIF Zone , Sharjah, LJAE
Email ; infb(dorell.aer

ORELL. AN ISO CERTIFIED EDUCATION TTCHNOTOfiY
www.orell.com I www.edugrievance.com

2 attachments

-ri Principals & Direciors ci lNsitute.pdi
- gsK

ro1 Regulations (1).pdf
- 1'575K

Redressal- l.lew Circular!
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Request to adhere/implement the provisions pre
Education (Redressal of Grievance of Studenis)
no-reply <admin@aicte-india.org>
To: prlncipal@cbit.ac.in

Dear Sir/Madam,

ln connectionrivith Request to adhere/imprement the provisions prescribed
Grievance of Students) Regulations, 20.1 9+eg.

Please find the attachment of the following:

i) Letter dated 02.12.2019.
ii)All lndia councir for Technicar Education (Redressar of Grievance of

https:l/drive.google.com/file/d/ 1-FioleCeom13DgyXc4DAp-r

Principal CBIT

All lndia Councilfor T,

With Regards,
AICTE

W[ 0,

k4
6u$n f,.ltsJ +.o
x dvr)

2019:reg.

lndia Council for Technical

Sat, Dec 14, 20

-g"qt,LT-E HAIL 6 IyE! $ERV|CES



*.tlrfi,q {rTR
qwq qfq{

Prof. Raiive Kumar
MemberSecretary

e'rfuA qrrdtq f,ofrot flrar qftq-{
(rma vron ol vo sinfila F;I4rrq) 

\

qraq {glEH Faors iarurq, ,nra q#rr
tflrc,ig6ir qr,{, rsn qq, q-{ frffi * rrooro

6rn: 011-26131497

_ _$_ia , ms@aicte-india.org
INDIA c.o_uNcIL roR tscHxlc.fl rnucarlon

(A {itatutory Body of the Govt 
"t 

inUial -
Ministry of Hman Resource Developmenf, Govt. ol lnUia
Ndson Marirdela Marg, Vassnt KunJ, New Delhi-110061

Phmq 011-26131497
E*nait m@alcteindia^org

F.No. : 1-101/PGRC/AICTE/Regulation/zOre ll o -1f?,?- Dated: /fl/zalg

prescribed under AII India
of Students)

Dear Sir/Madam,

In supersession of the All India Council for T hnical Edur:ation (nstablishment of
Mechanisnr for Crievance RedressalJ Regulation, 12 dated 25th May, }}LZ,AIC'|E has
been fiarned All India Council for Technical Ed tion (Redressal of Crievance of

Subject: Request to adherefimplement the
Council for Technical Education, Regulations, 2019-reg.

Students) Regulations, 20lg which is publish
19.11.2019. The said Regulations are available on
are aimed at addressing and effectively resolvi
approved Technical Insfitutions.

in official Gazette of India on
ICTE web portal. These Regulations

grievances of students of AIC'IE

These Regulations shall apply to all T,
approved by the All India Cnuncil for Technical
the AII India Council for Technical Education 1987.

3. In view of the above, all AICTE approved it
adhere/implement the provisions prescribed under

ical Instiitutions recognised or
ucation as per Section 10[k] of

itutions are hereby requested
hese Regulations.

Yours fafthfully,

h,t ^\jp;.,*(\
(Prof. Rajive Kumar)
Member Secretary

The Principals/Directors,
AICTE Approved Institutions

Copy to:

The Regional Officers, AICTE

Hmt{ mt



sT. anal-{r fir'rql firfl-dT
Tt*{tgt $Pqq

Prof. Alok Prakash Mittat
Member Secretary

sTfUfl qrrfiq oc-{fftt frErr qRq-{
frro rron rr fo qifr&o kotq)

(qIT,t listtfi fr6r"s {flrtrq. ,mn Sf6tit
iewq *tcn m,f, nla Es. f{ fu#_rrmro'

(F{Iq: 011_28131497

{-td: me@aiao'india'org

ALL INDIA COUNCIL FOH TECHNICAL EOUCATION
(A srlrurony BoDy oF THE Gow. oF lNDh)(Mtnlstry of lluman Hesource Development, Govl. of lndia)

Nolson Mandola Marg, Vasant }fun,, ttewlDetni-t toolO
phonEr 011-16181497

E-mail: ms@aide.lndia.org

[. No.: 1.-1fr1/D? G/AIC IL/I{egu lati ory'201 f Date: lTth February, Z0l$

Subjcct: 'fo establish a nrechanism fnr online regi$tration as yl.ell as clisposal ofgri eva, ces of stu cr c ntsffac ur ty/stake h o icrcrs etc.-regar.ding
Sit:,

Kindly ri:l:t":r to tiris office lettcr of cvcn nurirher dated 2r.)tr., ,';*,Ur,, ary, ?Al7w'herein thc follrlwing stcps lt/ere rcquostcel to be implementec{ in your Ipstitutions:
i) Iiach AIC'I'E apPr:ovtxJ 'l'trhnical Institutiorr shoultl be able to receive

anc{ rlispose of t}re lyier;ancus online.

ii) liilch of thcsc lnstitutieins shr:uh."l halr,c a notice troarcllflcx bclarr-l iixetl
ncar the ofl:ico r:f its [-leacl, intiicatinli the rletails of online Crieva*ce
ltedr:cssal Mr:chanisln i.e, UItl. of thr: rinlirrc (lricvancc l{ctiressal por:tal,
nanles, contact nos' atrtl e-mail IDs of men.rbers of the Crievance
Comrnittt:c, to ensurc publicityy'ar.varcucss of thc estal:lishmcnt of
Grievance Reclress Mcchanisrn/$tuclrlnts (lrit:vances Portal.'llhis
rvouJcl htllp spcttdv rodross.tl o1'llrc g;ricr,4nc'es and obviate/rcciuce lh,,
urtrlc to lotlg,* thc llrievar)cr: on pg.portal ol DA[tp(i.

Rcport rt:garding thc num:er of grievanccs
pcnc{ing i}s oR tire last c{a1, 66 lhe previours

iii) Arr online rnonthly Status
rcceirrr:cl, clisposecl oit arrd
nri:ntlr shor:Iti bc infor.nierl

v)

to AIC'l'[r.

iu) Non-rcgistratii:n of grievances on thc portal of the lnsritution resultingi* *rr;rc rrurnbcr of gricva,ces being re$istcr:ecl. o* the pg.portar ,f
Centr;rl Govcrt:trler:rt which vvoulcl bc arr inclicaticln that tlie'grievance
rcclrcss trrcchalrism of ihc rcspcctivt,: institution/or1l;anisatiol is pot
'rt'arkiirg prr:pr:rl-v ro rhc saiisfacti*n i:i iliu pctiiici.ers"

'l'hr: perl'urmancc of thc grievance rer-lrcs$ mcchanisnr at the poirrt of
arising of tl"rc g-,rievancc i,e. lnstitution nrari be takcn ints accourit by the
Accrcd i tation Agerrcics.

'l'hr: Cclurrcil lvill takt inlo accourrt the pruriorrrlallce of the grievancc
rcclress nrr:chanism at thc point of or:igin ol,the grievance i.r:. lnstitutiop,
at the lime of rcnew'nl of their: pcrrnissicln/appi:rrual cvcr.1.,vear.

vi)

rnqtqtrqt



All tlrc institutions are again rcqucsted
ancl submit a complitrncc report thrr:ugh
prrovicling plrotoi;raplrs o[ such Noiicc
convenience of students and tl'reir parents.

'fo
The Principa ls fl)irr:ctc :"s,

AIC'f ['s approveil lnstitutions.

Ct:P1' for inl'onnation:

1. Sh. V.L.V.S.S.Subba Rao, Senior
Resource l)evelopment (MI{RD),
rcl'oroncc to your D.O No. C-36012102

2, t)irector (c-fi ovcrnancc)/ Al()lfi

rlecessary stcps on the matter
by l5ttt February, 2019 by
led I fixed by them for the

Yours laithlully,

./-n l
,'"'Vrr\---

(Prof. Alok Prakash Mittal)

ric I
ri Il
201

visor (l-{H), Ministry of }-luman
New f)elhi- 110115 with

dated 23.01.2019.
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vi)

at the tirne clf rcnewal of their perrnission/ a proval evcrv vcilt'.

1r)" silatr rirT$ lqfla
wcrw wl"a

Prof. Alok Prakash Mittal
Member Secretary

w-W
umffi,i

F. No.: 1 -l UWP G/AICTIy'Regu tati ory'20l I Date: 7th February, 2A!$

To establish a mechanism for online registr: n as welt as disposal of
grievances of studentsfaculty/stakeho lde etc.-regarding

Kindly r:efer to this officc letler of even nu datecl 20tr l"'ebruary, 20"t7
r,r,helein thc follorving steps \^r(:re l.oqllostctl to Lle inrpr ntt*.i in vuur In.stitutions:

i) Irach AIC I'Ll approvcrl 'l'ur.lrnical lnstituiir
ancl r"tisposc of thc 11rit:r,ilnccs online.

ilftri{ xrndfq tro-d}ftl ftrmr vRvq
/qrff wrfit ar qa ttrfrfto lfo4

[ii+a rftlttR fr6ig ri?rmq, qr-rn lrron)
inn {tq crf, qqn g-'r, d kd*rroozo

(r{Fl: 011-1613t48?

d*tA, *u6n*o-india.org

INDIA COUNCIL FOR TECTINICAL EDUCATION
(A $TATUTOBY BOOY OF THE Gcl\n OF tNOtA)

(Minisin, of Humirn Sasource Dovelopment, Govt, o, lndi6)
Nelscn Mandelfl Marg, Vasant Kuni, New Dolhi"t 100Z0

phono:011-e6191497

E-mail; ms@aicte"india.org

Sutricct:

Sir,

n shoulrl br: ablc lo rtx--civu

ii) l-lach o{' lhesr: Institutions shoulti trave ;i
ncar thr office of its lleari, irrditatinil Llrt, rtails r"i[ r:nline Crievance

N4echanisrn i,c. LJIII-, o[ the onlirrt: I t'iit\';t ltCr] itr,rrl ressarl Prlrtl l,
tt:nl[-ri:rs ol' thc: (lrit:r,arrr.r,

rrl llrr.r cstaL:lishrnrtirt of
(lrii.rvancos Porfal. l'his

would h*lp speedy redressal of the griuvar
urge to lodge the grievance on pg.portai ot:

.:os ;rnd obr,iltc.i rcLlucil the

iii) An
received, c{isposed of{' and pi:nclin11 ils on I

to AICI'I':.
e' l;ist dav i,{ the p"rrtvious

lnonth slrould Lrc informed

(lricya nt'e l{*tir:css lr4cchanisnr / Str-r iit:n t s

NOn-rrt11iStr.rti0n 0[ 11rit,r lln(-L.s 0n lJrr-' fr()r.t;r
in mori' nurrrLrcr trf 1;rievi,rrrces btirrg r.,,rr;i

J"hc pcrfonn.lr1(:(: oI tlrc r;-r"ir:vancc rt]alr.i-,ss
arisiug of tire 1;r'icrrant.e i.t:. Institution nt.rv
Ar:cn:rl i ta iiot'r A goncies.

of tht, lrr.stit.rti<in rcrr-rlling
tt:x,:ri nn tlrr pli.por:l;rl ctl'

ttcchatri$rl irt lhc priint ol
:) t;ak{n into account bv thc

;\RI'}G"

iv)

Centr:al Coverrrnrcril lvhich r,vr:ul,.J lrc ;rn :.1linn that l]rtl grievarrccr
redrcss rrte{h;:nisrn *l' tht, rr:spt:ctirrtt irtlti rrtiorr /ulganisirtiorr is not

;ltit ii',rrers.vvorkirrg plopcrlv to thc satisfactierrr of ilrc p

v)

'l-hc tlouncil u,ill hrkei irrto Accitunt thr: pri:

rcdress mcchanism at thc pr>int ol ori3:,in rri t

(]rnrarttrit of i.[iu rlrit'virncc
grievance i.c. Institutirxr,

Ctxnmittee,



All the institutions are again requestecl
and submit a conrpliance repcx.t thr:or:11|r
prorriding photographs oI such Notice
convenience of students and their parents.

To
Th e Pr:inci pa ls /Directors,
A IC'fll's approved Insti tutions.

Copv l:or [n.[ornration:

1. Sh. \,'.l..V.5.S.SuLrt:a ltao, Senier"
Ilesource Developrnernt (Ir,1l IRt)), Shas
rerference t<r your D.0 No. C.ib}n/AZl

. 
2, liir:cctor (c-Coi,crna nct-)/ AIC' lli

takc steps on the rnatter
ils

'Yours faithlull,i,

{Prof. Alok Prakash Mittal)

Ad (I{E), Ministr-v of }lunran
an, No.v Dr:lhi- 1101t5 with
dattrd 23.01.?()19.

by l5tt' Irebruary, 2019 bv
lletl / fi.xeci b-v thern for the



)l

tlLH):Ill-n A rr,,x t) _ 7 i\tr ( lllll{elnrrr./.i1 /2()1., 
- rvL'-vr-L'lJaJ:l-Ir- 

l)t lii, -.ilOFFICI ORD[R

su[r: Co.stitutiorr of cri*vance{terlressaf Com,rittcc - ncg.

A conrmittr.e is heire'tr\r consr.itutcr.r.fr:r ilrc. purp()se of Itrr:ki,l; jrrt. trrt,cl.it,\..)r.r(.(,s ("itr(lonts.f [l1p ['stirutt c,"l(r to res()l'tl tht, 11ri,.r,.,,r,,,,.'i,.,.i .ii1,,, tutt,rr ti,rt,.

I. I)r. p. Ravinr"ler iictiilr,, I,rirrr:ip.rl - (. lr.rrrrrr.rn- t,-. '+ l.) qrr,{.r.livas Sarttta.[)lt.t,t.trrr,5.-\ - t o-rr1'11111,111 rt'

_ ('o-rrrtlir.r,ttor

R/- H€
A/5 U' t: rr,,l ilri/fr ?t E r "i H

$/$ iH ## f,gg \S/ EF- E F ; E*'rir {&E p fr, €*'53
'Jrl i,,* E \ ;Ei:-{ .,= e!, E 

*\ x e r "g F*,r .q gHHF>/ UEF i f,F$€el n.J"g * :$55o/ EE '"g.q E E;5#0/ *o.,qv o :#.3EZl as# ; .o!+-.r'5l ;I; # 53-lg
f,/ 3.s$Sss = f $E+tior 5r E5S EE E H €uQB
H/ E/ p.p;FE",v n J5!E'f#ffiffid$ 

ffi ,li 
,,,,,,

<r i H;f 
. 'H'-- '$,F d'uEs \

E/$ €ff i..,c.j.{,,.j\d F$ f-F- 
r, :,1 1

sr, 2 E E# : s?lE { E :'H Ti o. S:Elu HE f$ # ! iiurs xE E 1 tr$t



C-T'AII. 8 YJEB SEf,VIGE$

10 ::i:ti)19 c.B.l.T Mail - Pydah Kaushik college of Engineering, Visakhapatnam, Andhra practesh Launches AICTE Grievance portal

fr-B,I,T
academic and exam cell <aec@cbit.ac.in>

Pydah Kaushik Gollege of Engineering, Visakhapatnam, Andhra pradesh
Launches AICTE Grievance porta!
1 message

lGrievance Redressar system (AtcrE) Hyderabad <grs.hyd@oreil.in>
Bcc: aec@cbit.ac.in

Dear Sir,

Greetings from EduGrievance! ! !

y,::ff,:li":*:I?I:i:1i{Tiyii!11..!: rJd".! Kaushik c9!rese 'f Ensineerins,
y1t-i.l}p3l111 copins under DrE of Andhra pradesh nrr inriuri"o-tn" t"rl'i"';;";;:" RedressatSoftware which has been made mandatory by the AICTE.

Please go through the URL given below:
. ^ URL . Ww_try, lla ush!.keng. edUg rievance. com

NoTE : 50o/o discount on the product is being provided as you are ia institution coming
under DTli, Andhra pradesh.

You may please contact us on 9388892ooo for furiher information.

Expecting a quick positive response in this regard and assuring you of our best services at all times.

'fhanking you,

Best regards,

Neenu Saiu i +st s74.4-533-300 )l +st e3B7."qt4-*oll

Business Development Coordinator
edugueyanse.hyd@orel l. com I neen u @orel l. co nr

*lunknown.png

3 October 2019 at 12:09

Orell Software Solutions Pvt Ltd.
Ha@.cSEz,SeaportAirportRoad,Kakka|rad,Kochr-6t}2037
Email: info@orell.conr linfo@orell.in Tel :+9"t 484 4141.000 [100 L]inesJ

24/7 tlelpoesk: +91 93BB-814.-000

BANGAT,ORE:
Connection Point, Old Airport Exit Road, Bangalore - 560 017
Ernail : bengaluru(?orell.in

MUMBAI:
C-1Type, Building No:11,Office No:3:3, Sector 2, Vashi, Navi Mum(ai - 400 709
Email : mumbai@orcll.in

NIW DEI,HI I
n ,/\ a---- h.-!a^l^----l---- { r 6l-:l---:: /a - - rll rr tl' , rrr^,')

Ypd"



10/3/2019 NEW APPROVAL HB 20 9-2020 (1).PNG

ln unlertr: crrsurelffngrutrr*y S"luthnie al In$tituti*:rll itrrput'19 1ur

)l{i Iy}rypj,t.Llbiulrlr"* of prrvvxling urfirir pr*:fir.**"rnrl tir ptt
I{erfteri$rrl ur{ thrir $riErmnc**, ,,tl$f[ liis ni]rir,id*i t grr*t*,- ii",
Urirrt*nce R*clrur*srl L'Lr$iry(aitrrc irr$t Siullt tDSi\l,q.N ft-:r xit "ill"l.H sr,rrrr,
:t?"3/ legrl. StlIZ *dicd Zi.S5.3{tt}t. }l$*-t-$rplhrrcc .rt,the ,,ttl,ru
Adif,'ln,

ftdddfarr &rorffifucd d Crlrrrus fodrml rtuhdln

v!. '[]u L'*.rr*it *]t.rl! tak* irtlt):trt.Li:rlfll tlrt' Fldttir.!1t"utr.*.r[ thr: Ll"i*,r,;rrr,-
$l .rr"i"th of th* Critu*rut. i.*. lrl*titutirrrr, $t llrr, !ir!*r *i rrJur:w..d trt-

'Iltt *bnitlrv *f [tunr.:il }le-qlrrrtu {)t"wlosrrrrcrrt (i\{i I*.t}}. drrt*rn$rcrlt
;r nrrtd fur a Snr*lurert ncrc'krnjsm fur 

"tnlirrr rr.fJslliitiln iiq $,*ll al dL$
$$('HIty/ *takholcl*nr iil dysty lnxtitutr*n ;rplrl:trYrr.t [ry rtit:-t]:.

Ir: r'irrv rrf lli,r i{ix]tY, Jll l}is lrili.itiiltj(vl-! :rrr' r.{11e.r*still ti,rrry*rrth. prll1 i

ft.li*,rtlh r""tli{irlg, l$r' lqg,Ltl*nrx ;llrri i1i-rg,.,1111* .r[ dnc11,1rb1;(5. r.rixLLr
i;'lltt*'inli (tuL.rntus llr( .L.sirr..l tr, Lt r'u tiilirrl :

i. [ach AICTI fipptwcd ltlchnjc*l ln,stitr]tisrr slrould Lr* ob[* {p rtiGlh.
ii. tsc'h $f the,qe lrnstitutioru clkruld hal* a rluti{{ b.rar"tlr,flc.,r tk\,rrr.{t

indir**in"g thd t{rt{ils t:rf rrnlinr L}irvlncc lled$,c*rt J\{tt'tu*rr-.rril
**rtrcxxal Por"teJ. l{*mrrs. *orrtacl no+. arrtl e .nulil tr{.}s $l rt*ru[rets rrf
prdrlit-ity/uwnrtrrc*,* *{ th* cstablirr,}rxrr:nt r_,{ Cn*rn;r*tr Redluxr

tlriel-rrru urr pg-por{*l .}f ilA*}S, ?h* t}ri*y;*r*"u Corunifitr". rul,
,ndrnlxr ih)ff $C/ Sf/ il{inrx{tyl t)lIC *rr,t tr.qu rrlurnettrb*r,1.

iir. Atl Oa[!! ilq{itr {Htfit l6pott rtl;rtr{urg thr: rrurrrlur .ri rir.:r
putling nx crn the lu-sr .i;ty of thc prrviou.r ttrr'ilr slrrruld lte r*ir'*rrt

il'" Non'[egiurrtti*rr t{ tirkwncr'r dn t}tf wit: $itr' rrf rlrc lnsritutil
Crirl*anr"cs being 

'o$i$lclBd 
un the pg,prtr:rl iri thr Ccntrr|] lirruer:rut

tlr;rt tlru lirrrvlrr"r Rudr*s> tr!cvlLrni:;m .'[ tlr" rrllrrtirc
Ilirpt't h' t() t.lrc ,!;{tr.it.r!'ttL)tr r'f tJtr I'r:lift.'rtrt s.

r.. tr'lu prr:r"t*r'etarr,.:( alitlid ti:,rr:r:tll.v !{rl*rrs*l }tct.h;utisrn ijl 1lrr,i.r!1r
lhe hmi.ituii"'tc nr*v lr l;ik*rr inllr *rrirultt [,t,tJry ,x.;'n,clit;r,l*t:u ,l,lrrr,-

lr,.l;*; ll{* fli'L:u 
"rl: 

its i[r-trrl-
. t't1.. rir tluy t,,tlrrr* e]ricl.;r.r:.r:
(;Iit'rrtlJlcr) L',r[tl:xriH*r. ii, sr!turv
:l i.leni.*rt,' itiur[,.:lr i r Llt ir r,lr:L r]]lLtnal. 'Iti;r rroukl htlp *p*r"dy llrttrc"*rl #f rh* (r:i*r,!l$(*lr ilrrti 't,rrr*u,.:r'littt Llr;4.r tLr k-"{qc lllr

ai .lih-rrr*tiisr, irr iut$rirlriiln arul
: ;r r'rujLlutni-tnl lL\ :-lrrilcllfs titr

irf msrhsnism far
'l'*r'l'i tri. ;t I I *$1 rtu tii! I t, r,ir{* llLi.

shidB illl tor p'Lutihr.*

lrriti;r har a*grll;-t:::crl tltlxt thrr.( !,
qirr.t u,I,l ltt Li rlr l.tlt.lr.* r $i gl rr.irit If$l

lihr t: ;r11 rltl l i l?t1 l llr:r,iliit,r i: r rr_ il lt<*t

is rrror. it,i Eti rri rs r: rl;11]l!rlur1. i [!,i

;urri ,lirght*.r !11 illr Lot,:tr,,llur.rjn

llttx fdmijiri tBcrttLrur- ,lltrr

.'d5 lrrr:lirLril. diqrr':r:^l rtdl ;Ll;.i
td.,\lt.':l'f.

rr.ttllli,qg itt trr,rrr.* lrilrnh.r' ;rt'
u'hir lt 1,.'rrrt!d llc .rt! rr t{'l,altlirl}r

it-\r.g;Ltir;llitrtt ir thl trirerrjitr!g.

rtf ;rt:sLr1t. rlf tlrtr L)r:l'l':rttir. l.i'.

$irtlt"rsr ,\tyrll:Erri.srrr :[! lh( l\]irlt
!r l.'r:fl ni.ssiJu. .rpr1x"'r.Ll *,r.rl

All tltr htx{itllliLrll"i ifit lttltr*stetl l(} lrlkri rlrr:r.:.rir.lv rtri.r:r tir i*rrl,r*:rl lhe atr,.,',''-'.

n
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conrpl;ri ilts 

_ct 
;riiegetj cliscr irrrirrai jorr ol. sruilenrs
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theil r),pe o!'

ali:(:o:r-1irr()(,niio, ir*rilrc i,. l.":]]1"",'{ilc ilc:icanr
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Flncipa j ul'rhc. Co!ieile- Chairpersolr

Thl'r:t: rcnror nrenrhcr i)f lilr) lciuhii: to lrc nnnri l*: rtr. trrt,'.iol 
./OBC c;rregory:

a 
-A 

ropresetliirtii,r ljorl xniorlg siitdgnlri rti.!
1rcadrrrrc r:relitrer,tceilelcr i,iroir,r-r*,"r],,."

' (.loilege t$ be n(nil jniite{.! tr-v ll:e plincipirl busccl ol:
ni3 i,; co,ciln.rcirlal aclrr,rtres_ Special liriirce. '

'scadrrrlt; r:relitrer,tceilelcr it.l s:JJo,.tslpertbt.n

'i"he ie.r'rri_ol't\e ntnrbers anrl the special inviree be o!' two year s.

The.jlgiljl lor rlie nreelirrg including tirt Oiriri l'sorr, bur excluding rl..e rpeciitl in.iitee. shuli be thLee
Iti crrrr,iidering lhe g*clanccs br:llr.c ii, rLc SCR sh;.rii tbllox, pr.i'ciples uf n*turul ;ur,,.rl-
Iilc SCRC shrrll icrr<l its lc;rorr v,,ith;.ecor

ll-"r:Ierrl'ir.l tire rrr,"g;-ieve<l rtndcrt. u,iIhirt a per.iocl
xrs. il' ;'rny, io rhe corx:erncd institr.riiin an<j a ccpy
i 5 Crys f. ron rhs dxre of receipr of rne to,npi.rrni. '

deri( Ciiievairce R,:(lt.crriil Con:t:r!(ec nray plcler lrr
ifteen days fiorn rlre clare of j.ecejp{ of such jecirion.

6. A T}POI I{TM IiN'r, "I,tiN 
U R E, R}:II{OYA I,, A I\I] CONr, J

it) [acJ':affililringUntvs1511y.J'echnicllUnivei.sitv
a1:pol nr 0 nrILicl.iper.s0n ior rerir.essril o I grievailce.,
crf .Stur.ic.nrs) Il t:.eulitt iolrs. Z{i i g.

Aily stuclfr)( aggricveri by riri: rie;:is:ou (}l.rhc St
appenl to the OnrhuiisFglrirrr. wirhin :r ptr.iocl of

Tllrvel an{i Torrr.isnr. thc Ccuriol shali apnr:int
stucle n ts,

?i:t U;itbr.i<tspe r:iuti shili, br: a Err::ed I)istl.i,:r
i-.;i: s.(lrlc(l Ir Llrc;tn/l.l{}lJ ;trlc1 I t)
l;nir,r; sitreslirrsIilul iou ol r,[t !i.i{]!)cc }

'llrt {Jnllrutlspersou slriili t{)t. l{ the ririre cl appoiu
{:sl,r'r* ef his tenilr'c as Orllburi.rpersoD, b( iD ir ct
it*r':xlira|,elrtirlilship, pt.olessioilal r|t'filittioil or
irpileirr lo conrprornise. lhe lide,l?t.i.!ence ol".it

oF snR'tllcEs C)F 0M8UDSPERSON:

Privulg Li111ra,tity, i)eertrrd to ire Urrrversirv shail
ol',{rnde,tls Lrndel the l,CC (Rerh.e-ss ot' Clrier.anres

coursc(s)irnd lre allililteci to Boirrd ni. 
.lecll;ljsill

Technical fctiir:lrion (DTL:) shilll ,pil;;, ;;;;
is.

.ir'se{.c) iti fi.4ariagr:rrtcrrt"- Conrput*r Appliciiircns &
trr Onrhrr<lspersoit lct redressafuf Srievance;r r:1.

.)r ;i r*iilfd Vice Citairceii0! o, pf|ir.,i;rrilf i.wlt1.)
oti;clience itr Pritfi.sstrr il{ Sttteiceniral

,1reilr, thtriltll onc ig,rr beiore trppcintrnerrt. o, l;) the
fircl of intelesr ,r,ith the lrr:itituticn wh*re hisilrer'intnci;il interEsr nrav cortrpro*rrse or I.elsrnthiv

:,11 tcwiird (he lnslrtuti0n

:t'tlrree yeirr's cr Lt ltil hi: oi shc ailn;ns the ;rcr of ?{}
p r-lf fi;r. at<l shrl ire eiir:ibh lr>r ;eapprlu.riierti i.lr

Thcie strali br ntrr. {)t. lnot e i)ii!"i,ti)t.lt l.*lclionrtries
;t,,.i>e;tls Or'ei'ei'te tl agliDst ihe aieciniOns fli'ihs SCfir

tlesir:.nated irs Onii:ucl*person lr> hear. anrl tlecide cn,

Fol' irrstiluiiilrs wlriclr iirs offei.irrg dipr16,.,,,, ,.u"
Etirrc;ition{B'l'L,). rhe co;rct:lrrd Dilccrnrale o
Qiubirdsi;ersorr for reil.esstrl of flrievirrtce.,{ oI

Irror l!t.\tilLiticln whrch ex: licr uf,,iiiated rc auy- ve:xity an{ oftering Dipionta, posr L)iplnnia, prrrttir'adu;lre Cerril'icare. pcst Craduars Diplonra (.

'l ir* UlrrbLrdsr,e:'son shuii lre appornrcd lix-i: pcrinel
1'e:}It. ,.r'iiir:;1.1!e: rs e;ril;,). lt.lilr the iili* irl,rigr:rri
Iilrolirg!. one {c,.n': fut' thc situ.ie Stirte cr regiilrr, as t Ciisr' iil.ty bt
[-:r:r cr:lltlucrjnt ttrr: i:r:arings, lhe
{llc uoLurs lixe<l b,v r!re (lorrrrc:ii. ancl rir;rll. ilr;liJiliti
ilur.ri-l cai .iil crlrli:{:-i}i1,.,((:

ir: accordance with
be irII;:iblc ioi- r'rirrrhlrseorcrlt o! the experrrliririe

ar$lrrix. iind ti.re Ccurcii Ior (.cr:nfll
fr'ont oilice, on cherges r:l proven

.except alier al ir:quiry nled( in rlijs re.qarC try ir

iu which I re;rsr,nitblc opporiunity ol herng heald

The Sicle" Gover'nl:ri:nt, irr tirr: clse ol an., ,I O[
a;:porr;ted Om[:udsnc!.so:t), :.r]ny r€n:o!u thc budsper:on
triscoitduct rrr nri:;behavjortr :r; <iefin,Jil lntler these lttions.

Nr: ordcr Dl nntrviti rri Onrlrurkgclson ti.iail be I

oersol tlct hclo* tire r:rr:i of .jr.rdge ot'tjtr l.lig,r C
is given lc, itrc Or:tbirrispt:r.son,

i. ft,NCl'IONS OF () j\,t lltlt).SPtit{SON:

i. 'l'hc Clnrbu<lrpr:rsnn shall herrr apoqais li.onl nn aggrn
ot:ier t'e llledif t pl.ovided iltder..ihrse Rc.rtrrlilriolls.

st,.rdrrnt{s). cnly aticr thc .ttodsnt iras rvailerl illi

q
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iPART lI-Sec.4J

Illnilliolt or tn li)e llt.otess ol {
'r' r'e vr r:i.lrion rr-,i,, r"lii,i"'.v1t 

I tration'nay be re fer.r.erl

rcr s,)ri urlcss .r*;i;';;;:i:, l','" 
artrwet sieets fi onr il,r-...v,, u{r,qr} spe(.lr,q 17et1lirntJrcurecl. " -b"'lrlty n:iileriirlly iritbctirrg

pct'sc\l), iiJ lr:rjcrr:; 
.,cUriae . ibi heii:-i;rg c()nrpllinls oli

lhe grrcvanccs s.rthil a period ct.J0 rlays crf receiving

IIS BY O[,rBl,DSPERS0,\S ANt, .$TUDENT

an onlit:c portal w.hr 
- '''r q PLrr,q ot lll?e rtll

{ir) on rcceipr o,.n,, ,rf 
t any aggrisrrsd 

'strir'ir:rrr niay

Citievr,,^_ n.,..r - tline conrpllirit, ihe rnsillLrtion

llonr the dillr: t)i. jssuc of. lh.
,,r an appi;cai,o;; -;,,,;,il:;Il'rlfl;[,;t

Cltjeva;rcc n,,,1,.r*l iln,,ul' 
rl')il! lil' ille Inst jIiri

ol)itne trx)rli.ri. 
ltce' 'rio'tg with ttr :::lll.r",",.rfre cirrl:pl;1j111 ro the 0pprorrr;rre Sruilenrrrxe!)ri wirhin 1.5 r.lays of ,.eceipr ot,.o,irpi,,;r;;,;;:titit i'J:c Slr;der)t Ciriev:,lrce Rp,,,a..,! 1.-

foniprl;ni whii:h rhr,,. 
Lrrrrir)[iee, rst,r i)c (:0;il3)i.ti_llc;tli,ti in thc :rtri

the ctse rriu,v be. shirll llr
rurror: irnd ,r,. -r,g,;-;;.,,[;|,,:'" I.r' hearjns

itutho'i?{ a rrpre}ienti[ive tc, pt.tseni iris/her caqe.

11,:r:,'l Cor:rn1111qg shail be retbrrerl ro theB HeEr;lations

lir; A:r ir.tr.gr:evs{ pel1s

iv] cri*r,;rnuer ,,,r, rar" 

llllii'ilpp*il'' tlil!,'el'in pclsnrt

or)r'rrrlt.o....,,, .,,:i".d by the s(urien{ e,.i0viOrtthtrilspcrrrl:. *i,:': 
''" u' trre slullen( Ci idvil

(1,i) Irrsrirutio,s ,n0,, .""' 
(he linlL'pcrtoti pi'oviilt'ti in

Clorn,r,r"* ,,.....-,..^,.lrd crt.oper.ir(iDlt it) rhe {)

_sig,.,arrr.c,rr. rn,: cl,,rr.u.iri.:,;",,.'llo,iff,i;_,,Til;*;,1
(ixi Tne rrrsiiiirtion slial

sh,ll *^,,., ,,. .,.1..yrP,, .rvith rhs r.ecor.unendat

lx;?$}l,n;I;i Rri(iARDrN(i oMrluD$ponsoNs A

Air irrstriution ihail furrrish.
oi rtre Srrrlc,rrs ; ililJ 

1tt'ortrirtertli)" o': Ils wehsite nnd i,
purpu.reot'appells.'(t'dlBisiil Cotr':r:tritce(sicorlrilrg

CONSEQUENCES Or NON.COIT{PLIAi\CE:

,,, 
,|*i.. 

Or:rbrrclsperssn shall ur;rke n,l el.t.or{s lo re.sol(nC iippe;tl li.oin tl"

8' pRocEDURE FoR 
re 'rggrievecsttrtlerttirl'

cniavr*"cril'-ililrl^#i:I:f#i,,,llrlf$,,',^
(i) Each i;tsririrtion

an onlir:r ^",,,.,, .lll:1':: 
wiihirt a pe rioei of tiree

I:'lll,ll,'... ;,, .," r r,=,i,._*l ; :if illli:1,..,.1, h p;
ro tllc (:ourtcii. wnicil sniirl raie altior:;,;;;.;;;.;;;

Jrespet.sot) or t!re Stucicnt Orievalrce Redtessul
l::.:" :," 

so rrray te r.eporred Uy ,fl. O,,,fr,,,f rLr_,..,w.lih thc ;ri.ovisior rs ot, (h,:sc l{egu l;rt iorr.rliir; l"'t:Ombu..sperson s,*11,,,;;;;;;;;;;;
;:::fi::i, :j lf Tild' ^e:. 

p,,", iu.r,i,,r.i.l 
",,i, :,Tl,li::-::, liii,rg h".ard rb borh parrres. on rhcs..thcrelore. as rlriry bt: r.leente$,,,," ,aal."* ,n_l{) the ;1912; igy..1 siucleirt.

tficr';tl1qg ttttr! ptor, 
c--' r..rvd ""'tt utssr. rvtlh

(viii) The irrstiiuriorr. ," 
tt'tllt""t tt:ltr'l rr rr,;' bt:4p1111

-qi!,,,*lurir .,r,u," rr.,..tLl1.1 
ils tile n.u,qrte'e(l srud*rrr,

;:lll1." ::t,:,,u,r,. c;;;,;;,.,i, 
^,,r'",l,Tij,J,,liit ecorirrnelldiili0rrs.

': :.t' 
t']: on tbtrtl, persorr : a: rr.i rhe onr[:u<lspc.i sorrpur't ol' the in:;titution to ccmpl;r w;rh tl:ci.t) Tbe 0nlburls;.:clsi.rr:

i'cu,rrr rc b;;;i;;;;' ,ilJ,:J 
r tccn)ttteitd irppr.)prl^t! 

'rc

I, ire plo'ided rvi h copies cr the orrJel. L{ridei. th-i, pll,cc ir tiil gcnr:ral infor.nratior u,, ;,* *"i*,,*.,"

cainst the eoiriplairrarrt, where ir corrr;:lairrl i.s

STL]T,T'NT CRIEVANCE REDRIiSSAL

FIo.\peCtuti. ali,.clevlrrr ir.: tbtiir pr1 yy'1*.,,,,,J Ir,."On','ulil'iXilf ;::TI

h wiJfirliy i0nf,avgrrus or
rrdenr Crievrnce Reclressal
ulritely: 

i.,,

,epeatediy tails to
Cc'llfiril(ce. a"c ihe

(c) withholding a0y gr:lnt ullocarcrl to rhc Tr:chnictrl lnsrir
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hrtr hee.
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CHAITANYA BHARA]'HI INSTITUTE OF TECHNO;il
Gandipet, Hl,derabad, 1-elangana 500075 ph: 040 Z41S 3226

B.E VIISEM R1B S JUNE 2022 EXAMINATIONS

RECEIPT

Receript Date:

I 
Admnn No:

Student:

Parent:

Fee Amount

Fine;

Total:

ln Words:

'160118735151 Course & Ilranch: B.E vl sc,rn Ec-f

SUDINI HRISHI VARDHAN REDDY

SUDINI AISHOK VARDH,AN REDDY

1150

500

1 650

Rupees one thousand six hundred fifty only

For Account Dept

11ttJ6t2022

Fundantentals of nelfr,lS 1Of-tt;_trrectrontc Design arrd Automation Lab
No" of Subjects: 3

Notes & tnstructions: r a", rurrvl]J; __ ,.]fa ---:%
::,fi::'fi"iT i#ii:l,n: 1,:::::, 

,.,un*ulll",,f"',ir:"f ji3,.,l"T':;H'#T 
f,,Tf

i,;iiiili;,ijJ[],,i.?;J"i:il,"ffi:, o';,;;; ;' ;,;;, ';;" .i.''flfiffi,';:1,"::i';,;1.,1 ;l;
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cHArrANyA BHARATHTGil,,I,,,E.HN,G;
O*i*, Hyderabad, Telangana ii00075 ph: 040 2419 3Zt6

r^E rl,rEM Rrs s .,utvE rm;ExAMlNAilolvs

160117732114

JETTA SUNDEEP

JETTA KRiSHNA

Rerceipt Date. 2OtoS/2022

CoUrse ,& Branch: B.E V[ Sem civit

Rupees one thousand one hundred fifty only
Subjects Registeref

*.olTlffi;"r".,;.1;;-.-__---_ ForAccounr Dept.
to appcar a. 

-iro'i"r.il 
,,,'11]u :]*"''' ot t" ,"ro"l-_-_*--

;ffi :,*il :."JJ H J#, ;:, i m, :, 
;1,:; 

i r, 1 
j 
H 

i[m**[ #X : fl ,T
d:)es not provide the

:ig,i":,ary,"'*".ffiffi1BCEE,19 AlrpOrt Enqjneerin6 /F:-\/i
J \* " /

No. ofSubjects: ,



CHATTANYA BHARATTII INSTITUI]E OF TECHNOLOGY (A)

STUDENTS' FEEDI3ACK ON COMMON FACIT,ITIES

S.N;T Commol fr.ititut"t - 
- 

I ,. '1 dt fS-]fu.,", X , -'i"t"+"' {-'{,
.d^

4*-v",."."*.:Yq. ".,; ii", {rtr,.2,.,r

{ , Accounts Office

l,"lt"pf &*- *ri-::,}g- X*?' t v*Lr " { {* r" '{r;*-
,4

Clorrtroller of Examination (CoE) Office

: Internet / Wi-Fi
l

ll--
I Sports Facilities
I

&*-* ,;Lk-'*
- i' :

i J t."'" I

I

B

Medical Facilities

L_lI ro 
.l 
cirrt.", r*iillr

l

ties

2t t r! r'n1t

73

--+ -I cruss noo*r g"rriitr".t"r;;Cl"*rriness erci 
, -{.ffiry: ffi.,

L i'aot*/H*'"ro***' *^+*u** 3i-"{'a*J",l
, Transport facility i "f****

,llf T:r-:**rrr ',1" ,

f ,iUriry I , ; t**-rd drru iI t-'{ r#}-El}* *'* 
I

I

Wash Rooms (Boys)

rl* & i-{s*,4 ull*f

1,!-

-, l} -i\l?'{t'Y'{
A-i1!-
{ }t:-hr,r'}'l :

- i h!- - l
I { U }-! ! */

, L-k! j.4#*-rvs

I
I

I

l

&- * itr:,? * r" 14
-{"/' " #

j ' \i/&Drinking Water Facilities

72 I Wash Rooms (Girls) f:{* "*

J



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

STUDENTS' FEEDBACK ON COMNION FACILITIES

fS, No i Common Facilitates
tt1til

= 
--Accounts office

t_
z---i-nJaoem[ and Examination Cell (AEC)

I

l---g i contiof f er of fxamination (CoE) Office,
I I 

r('r vr L'\vr I 
G€

6 i Library y^\rzn'+ xt

7-l lnGrnet / wi-Fi 15. DivcV

i- B :SPorts Facilities

ii k',xll
fT] Meoicat Facilities

11
Pltt,cAr. 94 & f

[ing Water Facilities

1l
L5+:L B-Lk,'ll

D4 '|tua,;,'rrl

: 12 Wash Rooms (Girts) % kU*

I

I

._-.1
l

tr@1aeh
iCJl)iro*
-Dlr*l'r- SA4 ?

S,* Ag Qa-

CfassFoonrs fl ntrastructure, Cleanliness etc
{nADa

Trani-porl facllity- W k?t!

I

l

-- 

-l



CHAITANYA BHARATHI INST'ITUTE OF TECHNOLOGY (A)

Ten-rplate for submission of nemeclial Measures to be ltaken/Action
timelines to complete the Rsrne rlial M'easrtre;s ,/Actiort ptsn(s) wi*t
fee<lback on comrnoll facilities:

P'lsn(s) anci expected
regards to students'

Submitted to Principal:

Sfu,

Name of the Department/Section:

Nanre and Designation of the l,erson (Responsible):

Copl,to
Director-IQAC

Date: DDllv{lv1/\aryY

Sub: - Srrbmission of Remedial metssures to be taken f Action plcut(s)
Prcposed and Expercted rimelines to complel:e frte Reffiedisr
Measures /Action l'lat{s) with regards to students' feedback on
Cornmon facililies.

Ref: - students' feedback Report (I(eference Detaih to be furnished).

Sigpature of the Person (Responsibie)
Name and l)esignation

s ir' 
fa{- b.rk€-- "fi'#*

---1flii":- I

[.-i Summary of the
Stuclents' feedback

Action plan proposed

Expected f imelines
to complete the

Rermedial Measures/
Action Plan



CHAITANYA BI{ARAI]HI INS'IITUTE OF TECHNOI,OGY (A}

Date : 15_LL_2021.
Dear Sir/Madam,

(As directed by pRtNCtpt\L)

sub:- students' Feedback on conrmon facirities - Request to submit Remediar
Measures/Action plans with expected timelines in the enclosed termplate,Reg.

Ref:-Feedback Report - V and Vll Sernester students oi'BE/B.Tech programs-Ay 202L-22.

Please find herewith enclosed the feedback rep,rt (on common facilities) from the v and vlrSemester students of B.E/B.Tech programs.

You are hereby requested to submit regarding the
plons with expected timelines to address students,
template by 2S-Lt-202L.

Best Regards

{
\f#f/t #

{.*"*
,-f# W di*4rljf'L/3fs4%{*

rA
].*ri//'

?'1
?/" -i*- t: ?-ll\ " $l'#

l$

remedial medsures to be taken/proposed oction
feedback on common facilities in the attached

/."
,.:..

... .l

'l
]Jt.^

.!: i.\

/. ,' a

."/ 't "-i



Nr-,ol alr lb ll e--r lray"
CHAITANYA BHARATHI INSTITUTE OF TECHNOLOG}1 (A)

Date: 16-L1-2021

l/c Acca.-{s Jed.ru

oear ffidam,

(As directed by pRtNClpAL)

sub:- students' Feedback on cornmon facirities * tiequest to submit Remediar
Measures/Action plans with expected timelines in the encloserJ template-Reg.

Ref:-Feedback Report - V and vll semester students of BE/B,Tech prr:grams-Ay 2o2l-22.(x nm'1 : Acc*"* /yl';;t

Please find herewith enclosed the feedback report (on common facilities) from 1he v and vlrSemester students of B.E/B.Tech programs.

You are hereby requested to submit regarding the remedial measures to b* taken/proposed octionplans with expected timelines to addres:; students' feedback on common facilities in the attachedtemplate by 25-11-2021..

To

Copy to pA to principal



CHAITANYA BHARATHI INISTITUTE OF TECI{NOLOGY (A)

STUDENI'S' FEEDBAC}( ONI COMMON FACILITIES

B.E (BTOTECH) V SEM

B.E (ECE) V Siltvr
l,Somelimes thel'are not available at the counter
2. Onlir.re payment process to be irnproved

F'erson to be available at the counter - Site in hanging
I B.E (CTVIL 1) VII SElvl
L
i B.E (C I\,'ll.l) V SEM
i

LUI]Sleg

I F.ating:3/4
l.Taking lot of tinoe at the cr:unter

| 2. Hoste.t money (1't Year tleprosit is yet to be adjusted

1 
for studenis.

I 3, Flosh,rl, senior block bathrooms must be improved

f_tllll:_ll ry-lstrmd r1u.r l i t!
' Raring :4/4
tv' Par,rnerrt shoultl lle made onluie
I Rating : 2/4
r 1 Need to irrcrease ihe counters. People at the counters
j are rude,.

2.Hostel fees is collected in 1't ye:ar but not adjusted sci

Iar

_; 3, Rerlu*stc.r"l to reriglg I rglgnd.t.rlngpgIlf.ee
j Rating:lll4I l(annS : .J/41u
I Need ore ntorc ( c)untirr

vrhile

B.E (ECE 1) V SEM

B.E (ECE 2)VIr SEM

B.E (ECE 3) v SEM

i

I B.E (MECIr l) Vrr SEM
L

I Radng: a/4
: T)-^l-l ^__ -. -:

_l
I

I

] I 
3. Nfore number of ladies r,r,ailing halls with necessary 

i,-- ---- 
-J 

ll.ilirie:; 
and_assi,;tancc 

]

I t'laung , i..s') I a
I a.r 1l'rECu F2) V SEM I Th" peopte at the counters are crareless ancl ,

| -'- \-'-"-. I ,.,: ru dre ciireress anCI response rs 
iI 

a.r 1rl'rECu F2) V SEM I rr," p"opre at the counters are crareless ancl response
I r.ot ,-:oo-l

[q.E€EflL:E]4--_ -_ -i ,_' ' -- -

B.E (EEE D2) Vrr SEN{

t"U9=],"Ihjqq!el to rybn11!S!,nL!L.""gq l

L Sl.No. 1 
i Accounts Office l

B.E (Civil ,A1) V SEM
B.E {il.lECH F1)V SEM
B,E IPROD)VII SEM
B.E {PROD') \/ SEM
B.E 

'CHEh,IICAL) 
VII SEM

B.E (CHEfuTICAI",) V SEM
B.E (BrorECr{j vii sEM

lrio one is availatrie at counter

,,\ltrr,ays closed- T'ime corr-su n-r i ^r-r1(fre counters needed.

Ig{"9 t;lt3_ __

Ileceipts is not ge,nerated immediately
i:rc dela.u,rd

Ilating :3.5 / 4



B.E (EEE D1) Vrr SEM

B.E {CSI C3 ViI SEM

B.E (ECE 1 )Vrr SEM

B.E (ECE 3 )Vrr SEM

i B.E (MECH F2) Vrr SEM

Bl {r'r 3l v sEM
B.E (rl l)vrr sEL _
B.E {IT 1) VII SEM
B.E 2) VII SEM

I(ating: 4/4
l{eed to resporlri for phonc calls
I(ating:2/4
I.ess number of counters and ofien closed
Ii;rin11 lU _- _

lv{ore counters should be. there

Itating :7.4/4
1. lVeed to increar;e the no. of cou.nters

at the counter are mostly not ava.ilable
Itaring: 2/4
1. Most of the tirrLes they are not ervailable
21. No. of counters; to be increased
Ilating :1.3 / 4
Counters to be increased

|.Iot user friencll

are dela

B.E (CSE C1]V]i SEM
B.E (CSI: C2} VII SEM
B.E IIT ?J V SIIM

B.EII"IIIVSEM
B,E TIT 3)VII SEM



CHAITANIYA BHARA THI II\ISTITU,IE oF TECHN.L.G}, (A)

Template for submissio, of Renrcdial Measr*es to be takett/ Action platt(s);urd expectecl

ffi;;:? # .:ffi:";;# R an e d i at ud;,,;,;;;- C,i,"" 
-i 
fi,ct *i,r., ." ju,a s tJ s ru dents,

Submitted to Principal:

Sfu,

Name of the Department/Section/ Committr:e /

Date: DD/lvIM/yyyy

Sip;nature
Name ancl Designabion

sub; - subrnissio, of Ranediar tneasures to be tskett / Actiotr pran(s)
Proposed and txpected 

'imerines 
to cornpre te the .Remediar

Measure,s lActio.n plan(s)r with regarcls to students,, feedback onCommorr faciiities.

Ref: - studernts'feedback Report (Refere,ce Deia,s to be fur*ished),

Copy to
Director-iQAC

Summary of the
Students' feedback

Rernedial m3asutes to be
taken /

Ac tion planrls) proposed

Expected TimehnE
to con:rplete the

Remedial Measures/



A/D z +l* t6 t,t ,f ra*c
CHAITANITA I]HARATHI INSTITUTE OF TECHNOLOGY (A)

Tc,

D rzecLr *€r p L F

Date: 16-11_2021

Dear Sir/Madam,

(As directed by pRINCtpAL)

Sub:_ Students, Feedback on Comr
Measures/Action plans *t,i, lon 

facilities - Request to submit Rernedial
expected timelines iir the enclos"O turnpltu_nuS.

Ref:_Feedback Report _ V and Vll Se

gt ,w ,Z , ATt"t 
students of BE/B.Tech programs-Ay 202.L_22.

;ff::,il,1,:::::iir;;:1::13:-:rj,.u report (on cornmon raci,ities) rrom the ,r, and v,,

You are hereby requested to submit regarding the retmedior mea:plans with expected timerines to uaar"i, iucJents, feedback on ,""r 
to be token/proposed qction

template by 25-L1,-2a21,. 'vr'trlL' reeoback on common facilities in the attached

h*, _---
oi*ki'qAl6 .tt z I

Copy to pA to principal



CHAITANTYA BHARA HI INSTITUTE OF TECHNOLOGY (A)
STUDENTS' FEEDBACK ON COMMON FACILITIES

SI. No. 2 ;gg!_g3rc and Examin
I

L_ , Section-l 

-.... 
-._, .rcl tlull

I q.E tcsE:j r,;si.-rrl----
^_.'..

_rJ L (CSE 1) V S[il 
_._-

tr"lg"lt_(4Ec) --* ;*_ J

,_q-q€r,r1tliv gEM-

(MECH F1) V SEly{

-Eqrea[us@

B.E (PROD) V SEM

; B.E (ECE) VSEM f Rating :3;.291i- 

-* 

f
I

l_ 

- 

__ ,_l ISrg?SErn shoul{lgjri:per with sLudenrs j

I t 
rr,v aorrifi^.r^^ 

\[urL^lv lur '

I

E.:ncesl_v_s_E i__- --li:T#5;,yt-E- j

B.E, (EEE D2) Vrr sEM
Iiating : 3..1t3/ 4: 3.113 / 4

I I 4' On rni:rrks memo with IpE shoutcl come, insteaci or pE 
]

l___ _ i ?' 
* all,, teacirerri must guide us to fare comperirive, j

L9!L-.@tr$UtrEq-*__ffi:Xffi'-: -: "-:-l
: B lhcH-1di+Elrrc=+Ll vsF:rrl i *#;;;, r4.,*::, r r\_r_iL1\rl!.!Ll v SF:M llglrHj'i{
I 

B TECH (BtorECH) vtl sElvt , P,ocedurer *r;t- b";pi;,ir",J ;I"*ty 1.,i)-[ope,j ^ __- - *+*,t ll?$ of pruqetlur.es and !i*" ri"*r rrllrrl
1:T.,I(BJoTIjCH)VSEM-l5"nauutoaep.il'ffiffi'ilH?#iil;

-.-..._-.--.._._-- _.-_lJD-cards to be issu,:d. 
r r'\/uru vs I

; B.E (ECE) VSEM J 
Rating :3;.2e/i- 

-* 

- f

li ts.E

i 
- 

**-----J_"':"qLLrL,rr slruulcl De n?'Oper withjitgggl*_ 
I

1 
B.E(NIECH F2)VSEM l nrt.,gri6/4---'--r::'Y'r:'i*''ruuurlt' --._-_---" 

I

I 
_ _ . Schedule:,_*111no( tlisplayer-l on time :

f 
B.E (csE 3) v sL,M J 

To issue lifirdr il;Gb,ttty .f .o'nler r,zcs:;rr ,n;i
IE_cAa) vir sEM-- +Egtrjrglrld be available -- __r

_r,:1q1vr1z;V.sE,r.__- ,_-- _ ---1

, 1;*U-"n, 
often people are not arzailab]c at the counter; j1 ,lbnornlal delay :n issuing memos C.urtifi.ut". I

i 3;,"o*l*,1":,1,^*- 11"'tlon p il l#:;ff 1,o,-n* 
l

* iiPr,'*}S :*,T o 
?' :t +gulepljsry r kr$

calculation in disflayi.g r^,*uja r,r_,p.ou"_urrttelrcrancc/. Neepmg elective.s in the cvcning hours shall bcavoidec[. Ail the classes shall be cXnducted cluringcollege lhours onl,r.
3,This_year (R1B Curricuium) is not made availabler,r,hile 1'r mid is ot,er

lnite;\,i/  _ _---l

I : _ 
D2) VIr sEM 

f 
r". 

"r."rnters to be increasect (durlng runch hme)

Feedback
Av_aila bilih, 

"f 
,trff dir ,"g&rytfj*., trlot n"*



; n.e ll,trcH 1) Vrr SEN,i

I' B.E (EEE D2) \/ SEM

ilt'e rt-sr c'i'ivrilv'u sEM

J,'n ASr c:r vll sErvl

JRarirrg : 1/4
i tfu.i 

l)('(,r resFonsr 
I- U**i,T.a'E-- ,

Ivlore counter*.l"rrld-b. th"* - ==---:
"_.1

, Rating : 2/4
I 1, -\o. c,f Counters to be incrcasecl
2.. Propr.:r display (timely) & at imp. Location at
schedule needed.
3. Behavior of the r;taff is rude

B,E (ECE 1 )Vrr sEN,,r

4. No proper in{ormation is given 
i5. Circulars about deadlines ir-rd trolidays are generally 
Ire.rchlg lrtg 

--._---* _Rating:3\.5/4 
--l1. Although 3 counters are there, every time they send j

onli'lCounter. ) i -----l

Rahng:2i./4
1. Ivlostly clarity is to be given.

119!!lq,1F,ulr*, Ti]|1g,ry..!D cards are not issuecl

lf:':.:l ,T,.:*,1,::., are often ctc,sed; they say that they II 
..,"1. vr L,E LUuruer.s are otten Clc,sed; they say that they I

- -_l3re 
[tus','3,l9 31[!hc r${grr1s 

-to 
r:ome".rg1in. ' 

,

1 i:tug :ola ^ "--rr:: - --- 
iI .io. cf r:ou:rters to be increased, often the staff u.u ,_.,rt i

I 
availablc,. Behavior of people at the counter ,, _r.f".

i :Sft' 
nglllslnt.rttitude about sruclents.

] t(esponse is not proper. Ar.,lrb,jrty in l-he .*_t*-
I should be more. ---r

B.E (MECH F2) Vtr sEM

B.E{1Tr)VSETU
B.E (IT 2) VII SEM

B,E (IT 2) VII SEM Nc. of counters must be i.a*a;a
B.E {IT 1) VII SEM

i__
l

B.E (CSE C3)\'il SEM

rT3 V SE]Vi

B.ll (CryIL 2) VIr SEtvr

B.E

the academic

delayed info;

begirutng of

Nc,. of counters must be ,n.ieu*a

More counters are .eqrirea-ferron*-f,r""ld
in l.he counter-response from the persons il
should be soft.

2. No. c,f counte::s to be increasecl;

lefa_vior of people at counters not g,ood
3. ,Schedtrle shali l:e declared in tJ[e very

be available
Lhe counter



..- .* 
*TAIVyA BHARATHT TNISTTTUTE oF TEcHNoLoGy (A)

Template for sulr
I,n:rj, J ;; .";;,T T 

s i on o r R' n' d i; t,;;; ;;; ;;,: ;; ; i; ;;; ; ; ;;;i-- -*" - :
r.,,,r L",,. i ol; .;il":j; ff #" 

rr i a t tvr e a s r r r r" tn r, i,, i T u r f O * i n ."g*i rr Lo r"#;.#,9

Submitted to prurcipal:

Su, 
Date: DDIMM/WW

Sub: - Submission of Renrcdial rn,easr^Proposedur,d r*p*ft-JT#;X::: to be taiken / Action pran(s)
M e a s ur e s /A rt i o i p\'rit i;;fj:t 

to comple te the R em e di a t
Common iacilifies. egards to students, feedback on

Ref; - students'feedback 
Report (r{eference Deta,s to be furnished).

Name of tlre Depar.tmen t/Sechon/Comrnittee/_-ru- 
I

i_-i-
SI. No 1 ^Sunlmary of the Erpeited xiltln;

to complete the
Remedial Measures/

1 or. 1\o (grqr/ u1 ule
I i Srudernts,ieedbacktl
i-<.-___,i
'llt---.____-L*rIt)ltLt

Remedial measures to be
taken /

Action plan(s) proposed

Copy to
Director-leAC

Aclion Plan(s)

Signature
Name and Designation



'Io

C"E

ADt'ulxtd tt,^-l,fce4 q
CHAITAIVYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

Date: 16-1i._2021

DearSir/W

(As directed by pRtNCtpAt)

,"u.rn,, 
Feedback on Comr

rres/Action prans with 
mon facilities - Recluest to submit Rr:rnediarexpectecttimelines 

in the enclos;; i.;il; *_r.
Ref:_Feedback Report _ V and VIt Sr

Fr* . ; 
tt;€r),€st€," students of BE/B.Tech prograrns-Ay 

2a2L-22.g5E,$;r^ 
)

Please find herewith
semester students ort 

enclosed the feedb
B.E/B.Tech programs.ar:k 

repc'rt (on common facilities) from the v and v,

;f;#':-:::,:H:*1.to subm* regarding rhe remediot ntea:
template bv zs-tt-zol.elines 

to address students' feedback on i"" 
to be tol<en/proposed action

:ommon facilities in the attached

i g.t >l

Copy to pA to principal



CHAITANYA ITHARA HI INSTITUTE OF TECHNOLOGY (A)
STUDENTS' FEEDBACK ON COMMON FACILITIES

srrgl=---_-IjpEqrs ;_|Exe erleri,, rco E ) orfi a-l
Feedback

f 
BE(ME(_HF1) vsEM

i

Is.E (pRoor vrr

I r.p tPROD) v sEM

B.E (EcE) v sEM

i B,E (MECH F2) V SEM

B,E (EEE D1) v sEM

Rating:2/4 
--l I

4111at,o server ir Lrqrydg,rgllg_sulls 
f

&li,tt_-i414 
_. - lp-rr;:-.;; 

I8*trs-i.ry1 =__ -_-_ 
__-_-=_]

i

Ratrnll ;Z86/ 4-- 
|

Revaluation lesuits shall be declared before

Ratin5i :3.c1/4

resuits

Qgty gteg:_.:tlq::y g!{lg 
e s u I rs

Ilatins: 314
I(ating:1.514

Sr:rvers are very slow during results. Results dates

i==-

/ Rating :2.6/4

I Y:ll: :'".. not declareci on time. No proper
I comrnunication about result,s ; Site does ,-rot _o.i.
Lo{tu. cl.rrirrg resultsJ. 
ulten crLlt'ntg reSultS

i cJoir-

l_p.Etqy[ 1) fir sEM
i B.E (Ctvrl 2)v stHa --
i---*4.
I B.E (ECE 1) V SErvt
L__
I e n rr:rr-;;-;;-;;=;-;
I E.E (ircE 2) V]GEM

I 
u,.. 

1ol revealecl to students. Results publication
I scheduies sheLl_l,e?ry-ounced ro stuclenrs.

B-. E_[qflE r,il ca i_ t w r sErvr

rcglrclrEMrcAl) I,sErvf

B,E (ECE 3) V sEM

exams

To circulate the information about publiciiion oT

lRating :2.25/4

Rating; 1/4

g;EgU tpirrfF;cHiffi sEN,i
B,TECH (r3r(}1,LtcFr) v tM

Dr.rrin;q the resr:lts the

I.GPA is not getting upgradecl after revolution
results
2,. Servtrts r,,eryi;1ow during resultsB.E (EEE D2'VTr-SEr\4

BjE (MECH 1i'Vrr sEM
lilatins: 414

Rating: 2.39/ 4
Poor sgrver r.esporxe durjng results

B.E (EEE D1) Vir sEM



rj B.E (EEE D2) V SEr\,I

i
results; Revaluation
not being informed

;_B.E (CSE C3)VI] sEM

1. Servers are s;lor,v cluring rer;ults
3Bx*lg"*tg,:-rrylllele nor in rime

B.E (MECH F2) Vri sEM

-lfr$tlY-frM

Servers are verv slow during results; Memos to be ireleas,::d in tim,: 
-- ..- "'6 ' Lru I r> ;

B.E (rT 2) Vil sEM*
I,.Er,tT 3) VSE r
ts.8 (rT 2) Vrr sEM
u Lfir rl vil SirM

B.E (cryrl 2) \/II sEM

-_=-__ 
____a,

l

l

Ilevaluation
the last date

results
of exam

should be
fee.

published before

B.E (ECE t ) \,il sEM

B.E (ECE 31 VII SEM

r(atrng:1.9/1

tuiil's;il 4- 
'

qf (ggI c1) vrr sEM
B.E (CSE czivrrseM
B.E (rr zrTsrrvi

1 :-.',,:r 
is.ver.y slow during resulrs

^.2.t{esuJts 
timing is unprcdictable

i ^llil,,1 I"t, 
ol :sqr,1ls_ere s ela \,,e d v ery m u c h.



CHAITANYA BHARA:ru{I I}{STITUTE OF
-:*_***-._ 

-4!vrrr(Jr.E (J-t_TEcHNoLoGy(A)

fernp]ate fo, :;r',1m
tmelines to to*olit':: ul Roncdi'tt
reedback,,,.o.nlli.,';";;;;:;i;"*I;:,::::ri1,',,i:,,Til::::;:,:;;;a;;il:;;;

sn(s) witl-t regards to sfudents,

Submiftecl to principal:

5rr, 
Date: DDIMV{ /yy\ry

Sub: - Submission
I> rop o sed"r,'f 

Ret n ediql fi teq su r
ttteasuresroj-.!ii'::ilffi;'"#:'s 

to be tttken / Action Plan(s)

c,c,mmon,^;1{,i"iili;,,LTli j:.Til:[["Hf 
;,f ;r^*',"^,

i--*]-l<-

SI. No

Copy to
Director-.ieAC

Ref: - Students, f,:eciback Report lReference Details to be ftr-mished).
Narne of the Deparhnentl Secfi on/ Cr:mrnittee/ 

-

Signature
Name and Designation

ExpectedT'rmeE*
to complete the

Remedial Measur.es/
Action plan(s

Surnmary of ther
Stuclents, ieedback

Remedial measures to be
taken /

AcLion plan(s) p,roposed



To

9; g. B^{c-j,r pA-
Itg,u--h-W.
Ll,.oir.rn eu., / cr,l1yerta+'..j+ce, r:on^u [lq.__

CHAITAAIYA BHARATHI ilVSTITU E OF TECHNOLO G}, (A)

l,
I\h >61 ta ) L >, 

f 
:--e* (_I'

I
Direct

Date: L6-1.1-2021

Dearsir/ffi

(As directed by pRlNClt,Al-)

Sub:- students, Feedback on Comr
Measures/Action plans *,,n l'on 

facilities - Request to submit Remedial
expecteC timelinei; in the enclosed f:emplate_fleg.

Ref:_Feedback Reqort _ V and Vlt Se(si j,":'l'; ;ffi:'il^", :" ;[ H:JTi;:"ij-*,l ,iy;,

;:::::,JIl,:::T:Tr;:"i;; 
ffi-::edrack 

rep,ort (on cc,mmon racirities) rrom the V and v,

You are hereby requested to submit regardrrng rhe remedior mea:prons with expected timelines to aaorels students, feedback on 
rr.u, to be token/proposed oction

template by25-Ll-202L. 'YvL{rtJ reeuoacK on cornrnon facilities in the attached

Copy to pA to principal



CHAITANYA BHARA HI INSTITUTE OF TECHNOLOGY (A)
STUDENTS' FEEDBACK ON COMMON FACILITIES

Roorns 1Infrart r.trru,_=-
Cleanliness etc. i

SI. No.4

r B.E (MECH F1) V SEM

B.E (PnoD) \'sEM

CIass

I

Feedback

I B"l9{!"q*9'_rg |,9]!},i },rq.L
i Raring :2.8/T*- -

1q{-Eel]:EatriulvsaM i- --*_-
i o"rr-.' \/-r-rr jllating:3'39/4

B,E (ECE) v strM | "-''^'
1 l.Windtrws are jamlted
?,I*ghg!r,to FsilplgaS

l

I n.n 1e Ee Dl) vu sEM
I

I

/ 
u.! \lyrr\_n t. /) v blM 

I l.White boarcls ale of not good qtrality 
i

humysEM--- --- 
i l*slre"u-lsqg!:!*be ",elsqq4 r,r.-ll:*l:tl!,urrsj__]

-1,,+Eytr1l\itrEM 
*_!-** __ I

I :'1iSg1L-2) !'!E-I1_-- -")c*oiiinot Worl,inir- 
-- 

i
L,.L{\_r\rL,) v'5h.M 

;ptg$lqtisry1Wort 4g=- 
*-_:

-EiErli.Y:+l_I1ri;*r__ti4_ - -l; rylEgr. rr trlsE {_ rid,#;i';- _-- 
];;ffi--l#*#n,#-i u.'f, (r,\-.e, JJ v 5h,M , r\qlu($ a,/ :t

il N"*"f @*:Je.Birts to be increased

J n.a 1e rn D2) \/ir sEM i Raring :'.2.1/ 4

[: *+'t?,1]:'l*3"9d I'rr-'qucntl]'
I B.E (MECH l) \/1sEM 1 Rtrtlrg :iil.I

Ql-g6f:d_!}"ghn,

na1i"g 'ra

R;tt"g,33sl4_-", l(ating:3.35/4

I t. ttans nrrt lurrchiorring, Not clean
i 2. (lovicl norms are nrlf hei-- fntr^,,,.--r ^.

B.E (EEE D1) V SEM

*---J
l

I

I

i

__l
l-,*,]

J z. \_ovtcl norms are not being follor,ved strictJy.

EGE_fpaVi_er,r- _ _11,rsi2BZ -l-

B.E C5E \/ SEM
B.E 1) \,'SEM
B.E (Civit ,A1) V SEM

1TII SEM

B.E (CHEMIC:AL) VII SEM

Benches nceLl to bc n
ffiU, v*==''- 

r ": rn-o-dified l9fi"'! -99$ort for

Good
IRating:3/4

] "ry, E fqlar_ ber:ome_oJ d, i nconveni en t to f ol d

I(a.ting : 2t..1t 1 4
l.Nleeds to be sanitizeci; need cleanliness
2. Sanitiz,ers to be l,:ept in & other l,rporiurlt places.

B.TECFI (CHEMICAL) V SEM



Fans :rotE*riorur-,slr?f..^ri 
^- ;- r^.

gg$ueclass rools,
g, Suffocatir" i" Irlr*tp."l"ct,rril;11
ms,

b E ('csE C]) vilrsEM

::1::5 Qivu=evi -!.E-rri'avSErvr

i

/ B.E (ECE 1 ) vrr sEM
l

I

f.-...-...-***_

Il.E (IT 2) VIi SEM

n.r pf s1 v sriia_-*-*

llass tgga*-erLlgl cten,r 
-

Llass_r.c,oms are to be mo[iGu,.,rr--...1^-;, -----:: -"- 
rt'vrL ( rtdll

Class r.ooms ,." r-r"t-.iui"-.--.-._- ,-----.'-j
Rating :2.a/ { --__!
1. Sanilizer smell is more /

I $:'::s,are custv 
I

gta!",aoms - 
" "lr"+!i;:: "'-" *---

Rating ,iA/4

Ngry.lJ_q]q3l
I""________l

-'-. "-.'',,-,,.,_-_.]

_ :,3.par,. ' ,__,_

i -ut#ff#acs nqe'{lrto !e r19-ryased 
- - i

--=
I l. l;:j"trs are not working 

i

I ., -,. 
rs not work.Lng 

i
3i. Cleanliness to be improveel
4. Provide more number of clust bi:-l,sr&elrau 6;;;: iiT : il jf ffi i,tr-__-_fr#,#: 

;#,!-tion 
r arllil,, shartps *","luiil.iq _ j

B.E (MECFT F2) Vir sEM

I ::IrO norms shal f,e sh.ictty imptemented

l-Il,Etlrrevl 
-_

l- 
9 : . I1lgl&qpglgjo- b-e, increa s e d
3. Parkin

Labi: i-l<-c,r is dusr,r-_-

!f :i :1,=u.Vei .igauarql.eq{red
ass rooins are not clean

__* : l'r( rrrctc.lrl eg119t rvori,ii[-
i; *_

B.E C3) VIT SEM

VII SEM

\/II SEM

k'b1 Hlterl'-4llliqt{Ileli.;o;ru ;;,,orireu,,
utrU,L

B,E Ir1 .1.u,fq_a_j*h;"a crrr; n"*;



L _- -- - --1ffi1' -__ l___@l::ry&,,rr_ _ _l
I Se.tio"- - *--- *l

L*rjir.ry'ffi:--- ]D;,, bort- - ---tqr4F''* -- --.-=
j u.r lcsr ,,, , rir-*--*l F*rffii;,{r hr* 6"rd--- rrr.* ;*rr b*t;* I

fu.ei.,';1, *iv sEir{ - -[eu'lrc$'- ----- i

j ,- * -nat,ng 2/4 - *l
I B.E (NTECH FIj v sEM , i"",,,.^l',i. *^,r,,,- r^ .^^, ,- , Ii I 

Some of the toilets do not have locks; cleanliness li I ""..:, va urc LUueLs uo not nave locks; clealliness 
ll_ -.--..-."".-.".----"._- _ _*1 can bc rmp1o,,r,i! Bettlr to har.e in each floor. 

_ 
,I tt.E (PRtrD)vIIsEM - -*l-"..:-^'_- ;:]- --- 

--___:,--''- \: "- vi--'! Lr-r:1Yr, - -----_+1,!qggn!g gnci-well mainialnecl 
_- 

l

I n.E g'nOn) V SEM I Rating:1/a -.--- --*-1
f - ---- --*-+++ftTlsls'"1*eie-tgli,oursy-u{- _--__ ]

i * u (.r,rricAl) vir sEM j Xlll,'iii ,,*;; ( one ear:h ,oor ); ;;* ,; i

] i :ll--}i: to, doors. needs cteaning & prop*, I

I maintenance ',
r - T..-: I 

Rating: 2/4 - *.- *-.-*i
I

i B.TECH (CI{E\4ICAL) v sEM i Not clean, hJeeds good maintenancr, Bolts are 
l; lmissurg 

for mauy cloors, a need;r luilt.i for girls inl, _. I L,v('l.i, floor. i
: .... ....--'-- I L,V(,l'\' IlOOr. * 

I

I B TECH (BIOTECH) VII SEM I N.,r,.r ,rr r-r,,-;--o ---- 
- {

i , Not ilt all Hygienic, Boits for doors to be cSecked I

il.fecr-r tr-lrorrjcH) vsEM iil;.;-.*;*...^., -:^:-----; -;--- , ,- 
" --'- 

;--r-r:-:1- -'l-::Y : :-'--r--*: - ::: _- _-_t{!_DilTelntauJ1L1,llfplly,9ol ts, Flash to be -l
1 u.a lrce; v sEM i l?Gi,sll4 

4 ' ' :---- ':::"-'- - -J
I Cleaniiness to be mauriarnedI - -l-;- ., -----^ ;:-;' &'." 

'a "*- jtrHffiU"lseslee{- I-_--l, D.E, (tvltrLH ll) V SEM I ^\qrutb . ./ !i I

,BE(CSE3)VSE,V 
-_- - --::i::-- *--_l

I

r'd g-tqgf:fUlgL- --:f \l/*f;;;o*, to be,, i..,i i, r *r ;.-.r - nr ^."

I - ;--;; 
* 

lryg!.,ge", *or surricient
P.qlquSJgF]{

I B.E (Clvlt .l v SErra 

--j B.E (ECE 1) v sEM

s to Ee-plg:1{qri Trq- fioct 
*_-

"__.__*_1

i 
- 

---]-A!-:1gLe 

plScet th!): are not clean. 
I',* $_:1gg nl3."l thty are not clean.

1 urilEcE2)vrrsEr,{ ---iT:913,il;;---:-*--*_---j
Iar:1ecE3)vsE,M ]rynlg,i.1+---*- --"----ri ' -__ 

1 _ 
"_ 

_' _--_ _l r=..qtjig4-:,L,

f rr,1rraD2)vrrsEM in:T:;i/l"*,;;;;;;;;;,;;;
t-- -'h-tgLtll't- 

-l

iu.u,1rraat1)vrsEM lNotavailableiriD&EBl"tkt - 
_--i

CHAITANYA BHAII.ATHI IhJSTITUTE OF TECI{NOLOGY (A)
STUDEN'TS' FEEDBACK ON COMI\,ION FACILITIES
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B'E (EEE D1) VII SE\{ J 
1' Doors Jarruneci, not clearr, sinks not functionecl 

]j property. 
ii 1 

t r___).

i-- __ *_- _]_3!\eeded lrolrs for girls wash roon:rsi 
_ _ *_'_*_l 4. r \scLreLr r)olrs ror grlts ryas! lg_glt__ 

i

I _ _ _- i Ratr.g jV4 ----=---12.----'"1""::':-._-- --JI B'E (EEE D1) v sEM I xo jeanliness; Bolts rnissing; taps must b" IL - _ i r.r,:g.,,,,r,*- 
*""' "'"' rlu'jsrn8; taps 

I; ;. -^',:'-

I

i

B.E (EEE D1) v sEM

j Ratnrg:2/4
I l.Need to be clean, More riust bins tc, be kept, NoB.E (EEE D2) V SEM i bott. fr,rdon'*t.h (c,El_ U2) VSEM i bol,is for cioors 

vL 'I\Lf" / 
']

I

i I 
2. Adore wash rooms for girls at least on per

l- ---.- ifloors
L 
pqqqg!91*!]IlrM -_- 

'V"riga"".gr "r"'hdirq9,.*9-lbjJ-rrride;i---
] n.E lcsr c1) ;Tu sEM f c*.*"; g";-*; Rooms 'c' Biock sio-,r,.,.1*6o,ground [1oor j

l
j

1" Clir;rnliness tr-r be improvedryr IIi.E (ECE 3 ) Vft SEM j Z. Uut,, missing for doors
3. Regular maintenance needecl

Boltr; probtdi ficBlock waiurtroo*;" *riill
lnt"kins lnrilin, nnt rhora ' I

i B E (lT 1) vli SEM I gottr;* 
""i,r** 

1

lI In^^,- ,

l- 
-- -- ---*- ^;;;- *- 

-.fJ.Moie 
numbr:r of ryqrh t,,gltlq.l,r1, __ 1

i:f i;:-*y "r-. ___ _H:*l*.,"*;==. 
"_1_ 

-_ -B.E (lT I ) V SEM J 
tJolt$ probienr (K-tslock wtrihing roo*1., *aterfL _ I lotkirrg facrlih; not there. " ' t1Pg3S$ry____]!ers:qen*trgre__- ---i

+ :g+*=*,.---*_*---Nlllffib "re".t *o*;Gl- - - --]

24

ll.E lCSF C31 VITSEM
B.E (tT 3) V SEM

I_E,E_LE!E 1 )vrr sEM Rating;4r'4
Ilariin11 : 1.33/.1

To p:'nvicle in the same bl,ock
B.E (CIT'IL 2) \ril SEM



CHAITANYA BHARATHI INSTITUTE OF TECI{NIOLOGY (A)
STUDEN'TS' FEEDBACT. ON COMMON FACILITIES

Sl. No. 13

1l.L (MECI{ F-l) v sEM
I- 

rl-u rrlrirn) vrfqtrr,.,r

t"

--L*- ___ __ U:ltllgggs (Boys)

B E (rSE 1) V SEM
lnqrnggs ergblgken --j-,'=--*_-l

I s.r lcirir A1) v sEM i lV":h roorls ,..r"u, **trh.p -r"d ._1 I"d ;r-C
I bc cleaned. I

-- - -,.:j Ratin6;:214 .-*--]

I 
^:t 

" "lhsqlgb":gurgyg.l :'elg Lg.iieg.:|_ _ j' B.E (Pr{oD) vrI sEM
i--"-"-;l--+.-

"i+*jl1l:l::: la uc illrPruvet.l i tvgEllgikagt.s 
I

liE(PROD) VSI:M
1

I B I-ICItEMICAI-) Vr
Neatness, rvate:r supt>lt. etc.. _Jr*_-a -_:_)-- r' d J t -t!_l,.lr$. rLll{llAl) vl I sE}vr

I b IEqggllEytg4QIgIIl i

I

; B.TECH (BIOTECH) Vrr SEM lliush. nor -a;k;& H^,-,.1 ;;;h ;rrilg;;_". 
I

B.TECH (BIot"EaH) v qn /.--_ r .__:.- _.
I

I

Soap

B.E (ECE) V SEM

Ilating:7.25/4
l. No cleanliness
2. Leakage of water

I

3,. Neecls pr maintenance

Ratins: 3/4

.-,.' ]
i

I

.'-l
i

I

i

1:u"=:t "TY
B.E (cSE 3) V sEM

I

!B,E (qIy1L 1) \/rr sEM

trl.atirrg :2/4
I 
flleanliness, iru.,d ygrhl5gilgig_ 

ilVash rooms n";; *rrksh; to b" .l"r^"d ;"]
r egular basis i

I 
B,EIqqLr}JIlEry

I

J B.E (ECE 3) v sEM
2.Currgt'sted s_II1(:e _

i b.l, (EEE D1)ViI SEM Lrvrtur6 ' r/ t i

I J_ar-ungcsreo iPe,:e -__ !

i s.u 1nr:n D2) \'g sEM I Riating : o/4 
I

I s.t. lvrcH I ) vu sEM I nat'n5 ry+ - -- - I

[ 
^f 

--- _- I " :::-- i-P'ater Probtem i

i B E, (EEE D1)vir sE; -i]tlffiiY": 
''' - _---;

2t;

Flush not worl<ing (a-ntoctj, water should be
avaiiable all the times
Rating: 3/4
C)ut of tfuee taprs on1, one wo,rks; cleaning couicl
bei

Rating: 1/4
1. To maintain cleanliness

B.E (CrVrL 2) \/ SEM

B.E (ECE 1) V SEM

4



i-*-----
iu,u(Tl?1Yi:I- i#,?d#;.";;;**.;;f

B.E (EEE D2) V SEM 
I 

frf o UcurAs; Bad smell; neecl maintenance, Nor at I

I all near-.-----;'+:= _ ji E F (!1t' c 3) v-! lEM -l jnt1qlrclg31Cr,,d.-.qlu!, 
95,*S isrl[work. :

LP*l!X:Uyjl!IM-____i:ls,_se_nol_cj!s11 lsPittr -- -' ---i
t :: {I€qllg 9!M ____i_e",a -- * -- -i

B.E 
{J,1 J; \/ SENr -; - -- - -- 

I-l--
i n.a1Ecr,1)\,rrsEM il:,,"*r:3.2/4 -"1

i- - -- ----+-P?ruqlLrl'-felns 
iI lRating:7.4/4 --,' i nr 

t' 
,. ' 

-

I n.r (ecs 3 )vtr sEM 
I 1 f]:,*t,ness 

ro be improved 
i

1 2. Taps not working

B.E (lvIECH F2) VII SEM

1_3. Pres,ry111 alan{slower.s ar:e neeci e cl

I Rating;: 1/4
l.Smell is coming

j Hand wash, sanitizers

e.E iiT:t vif Sf:,f,1..-.".- - ' i ::"" r "r"'';"r j-]Y :'irs1'1'-,-
i- ,--/ ;----____Lftjlglmsqf*fjr9*d".1- - ----J
I r r 1rr 1) vrr sEM ! Water it ;ot ;;,luble{Gel"i,k oi., is dtmaqeA l

__=_.______ -. ___L,$nc[cgtgeq _- "- 
ILJ!(clll!?rta1l!!lt__--_-I:= ---- -i

l

i!.6



CHAITANYA BHARATHI INSTITUT.E OF TECHNOLOGY (A)

Template for sub*
tinreiines ;^;;t"_:::;;,^::,:,;;i;;;;;i;;; ;; ,;;";"r*r.1*,,,,-i*,ia,* *.*",feeciL'rack o., .or#or-, racilitreJ:"'n'" Meastu'es /Action pran(s) wiur regaris to sfudr:nts,

Submitteci b principal:

Sir, 
Date: DDlMfuf/yyyy

Sub: - Submission of Remedial nneasr.Proposedancr Expecte;";;;#,"t ta be htken I Action ptau(s)

y:tr{::l,;:##,j,;;;;^ifr x} 
j:;il:ffi 

"Hrffi';I_,:
Ref: - students'feeciback Report (Reference Deta,rs to be furnished).

Narne of the Deparknen t / Section / Comrnittee/____ 
;

Summary of the
Students' ieedback

ElxpecteA t5mffies
to compJete the

Rermediai ivleasures/'
Action I,lanls

Signahrre
Name and Designation

Copy ro
Direcror-IeAC

Remedial measures to be
taken 7/

Action plan(s) proposed



ND ,, l/lr tr','lr*t-
CHAITANYA BTTARATHI TNSTITUTE OF TEcHNOtr,oGy (A)

Dater 15-11-2021

Dr a- P f,h 
^*eWhq*r-*h h+

tlt Tya"ap..t

Dear Sir/ttt)vffi

(As directed by pRtNCtpAL)

sub:- students' Feedback on Commcn facilities - Request to submit Remedial
Measures/Action plans with expected timelines in the enclosed template-Reg.

Ref:-Feedback Report - V and Vll sernester students of BE/B.Tech prograrns-Ay 2ozl-22.
tq( nb .5 : T7q4A ,t-t Fc ,x l-iknr 1'

Please find herewith enclosed the feedbar;k report (on cornmon facilities) from the V and VllSemester students of B.E/B.Tech programs.

You are hereby requested to submit regardir:g the remedial nreosures to be taken/proposed octior.lp/ons with expected timelines to address students, feedback ,3n common facilities in the attachedtemplate by 2S-1.t-2O2t.

To

Copy tr: PA to principal



CHAITANYA BHARATHI II{STITUTE OF TECHNOLOGY (A)

STUDENTS' FEED]3ACK ON CO]UMON FACII,ITIES

I Section

r B.E (CSE 2) V SEIvIt_-
L

; B.E (CSE 1) V SElvl

j.E (c]Vil AlL!,5hN,1-
I

I

I

:

B,E (MECH F1) V SEM

i:""::11:

:r- !r^rpqri facility

'l 
,i;r:r.-s is high; fees is collecterd even if we came for

unh, fer,v da1,s during the par:rderrric si[uations, fee
shali be collected semester wise
2.Refund farcility of 'IrarLsport fee shall be
intervolved depending on the usage
3. I.nternship,s shall be impro.ved in thercore area in
terrns of nurnber and quality
4,College transport fee ilr high (compared to that
the'y u,ere in 1st year

Rating :2.43/,1,

1.Ev'en if the {acility is not us€rd', fee is charged
2.Burses are to come on Lime

-ST.N;F

B.E (ECE) V SEIv{

*---] 33rses are le:aking during rliny qgglgl

B.lr (MECH 12) V SEM

Rating:1/4
1. {.Jncomfortable seating

l

I

full.ll
I--t
I*-l

ee 1s

ned.

tiatrng2L+
Very, high fees, F
Busers are not,:learI

isri(csE3) \rs-M

collected but not adjusterd

Feedbar:k
Acjustable, Fee is too higJr, ar"pp*g ;"t th-
sludents at the rniddle of the road.

t1g$$tjlglor semester wise'Ir

VII SEM

r B.E (CHEIvIICAI-) VII SEM

B.il tvti_ 1 VII SEM
B.Ii CIViL V SEM

Fee
Feer Shoulcl collected semestcr rvise
Rafi:rgr 0/4

5. Field h'ips shall be encr;u

Rating :3/4
1.Fees is ver,4 high comparecl to last year anci aiso

cornparecl to other college
2.Collection of 'l'ransport fee during odine classes
should have been avoided
3. Elven if th,:y collect fee tlLat shoulcl have been

iusted

B.E (PEOD) V SEM

B.TECH (crJEI,rrcA1-l v sEM .5/4; Fees is hi
B.'IECH {BIOTHCIJ') Vir SEi\,{
B.'IECH {BIOTECH) V SEM Instal]ment wise

fees and not r,:lurnirlg even if we don,t fravel.

B.E (ECE 1)V SEM



F

effiflriir,#- :l;tuH:i:F.eu :::--
EEISe*c:r vii EEU_-*--__-.* 1ry" ;;; 1r*fr-

I nrt rg,2Js74
I Rc,utc no. J{ drivcr to

] 3. Fees is hig,lr 
I

I 4.Fee1,pil irr nor acljp!1Ll a1L-ct agarri asklrg lgr fee l

, Rating r2ll -" -.---

i*"!Pg:!lis-193l9ltgtnss*rtfee 

-- 

lRaLing ; 0/4
I Trrusp,1r11 Fec is lrii,.Ir

tr;,";74 -* 
L:j---

I Abnormal fee hike. Seats are not conrfortabte not I

I 
cleirned regularly, adjustecl of fee must b" i

I p.:tnUl!"{_- 
I

i Rating 1.67 /,1

$twt P.s-:: l{sl.
Raling 2/4

Fee issue (hiph\

Rati"g 
' 
0/4

l.fer:s is very high
2. Adjushnent r:f fees is not perrnitted

, 3.Verry dough driving 
I

i LYT t:lgP*on a few bus
Rattng:2,/4
1. Fee is high
2. Oygcrglryled & seats not a.rrailable for students
Itating : 0/4

(lrCE 2)\/II SEM cautions; Abnormal
, iircrease of fee

| 1. \o of buses in adequate i

| 2. rfioute 14 is crowded 
i

] 3. Fees is hig,lr 
I

| | ti"l:.,-.l:irr not acljp!1Ll a1L-ct agarri askLrg for fee l

i Rating:2/4 '--
___' 1"!"g,na1 ins-1 93l9llgl llll?_Uee;D,.Rating: 0/4

I

Ei.E (ECE 3) \'SEM

B,E (EEE D2) Vrr sEM

B.E (MECH 1) Vir sEM

B.E (EEE D1) lTr SEM
l

I

f _ "_ .___ _ I Rating 1.62 /,1
B E (EEE D1)v sEM 

.,Y1, 
ilgt', i".r, No adjusrmernr of fee paid eurli.r. j

]_L i:lUl",S.rr_r maintained 
I

i nating: t4 :
B.E (EEE D2) V SEM I 

Uo Routt's is crowded. Burses are clirty, n,,"d I

I rt'gLr lat' tnairrtenance, Winrlows jamnred, Drivers 
.'-li**-".-=_.-- , are reckless; llees is hrsh

LB,F (gsE C3)Jli !Ef4_- -**iF*l;;ffi'\.e,;;ffi;* -

B,E (rT 2) V SEM

B.E (ECE 1 ) Vrr sEM

B.rj (ECE 3 ) Vil SEM

B.ri (MECH F2) Vrr sEM
1. Feres is high
2. Behavior of transport in
3. Arljustment not done
4. Buses are not clea:r

B.E(lTI)VSErvri u.L/ rrr I J Jl!I[_
j B.E: (rT 2) Vir sEM

h, In;tallments, semerster wise
B ElllayLqqL -_---f _ *':*-w --*-'}".1*rr:1::Y/ UL,.!:::1vvl c

B.ElIr 1) vii sEil,r-=---1*
Fee is high, Inr;tallments, semester *ise
Fee not refund:9 jgt1ag CtOVtD

B.E (CrVrL 2) Vrr SEM

10

Rating:1/4

B.E (iT 3) V SEM



Sir,

CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A)

Ternpiatef o.r.rrrmis;;;*;;;;**;;;;;;; j;;;;;l:;;;r;r;;;;;";;;;;
H.*?J.:,#:T?"ff i*';;;",*1,o,o,,, /Actior,t iiour") wirh regards to stucienrs,

Submitted to principal:

Date: DD/l\zfM /lyyyy

Sl. No Summary of the
Students' feedback

Expected Ti*"11";
to complete the

Rernedial Mcasures/
4S!g.r llur-r(s)

Sig:ratu.re
Name and Designation

sub; - subrnission of Remedial measures to be tak:e, / Action pran(s)Propose^ and Expected Tirr;;, to complete the Renrcdialy;K:;rt:i{: 
"pt 

a n ( s ) titi.," g,, a, to s u a ents, ie e abuck on

Ref: - sfudents'feedback Report (xleference Details; to be furnished).

Name of the De parhnen t/ Sec tion/ Comrnittee/*__ ___*:

Copy to
Director-IeAC

Remedial measures to be
taken /

Action pian(s) p::oposed



I
r\N ,e lA* I L.tt.., 1'fg I

CHAITANYA BHAI(ATHI II\trSTITUT.E oF TECHN'L,GY (A)

To

Tk ttrrard^ur,*r

Date: 1,6_LL-:2021

Dear SirltuJzdfi,

{As directed by pRtNCtpltt)

Sub:- Students, Feedback on Common facilities _ Request to submit RemedialMeasures/Action plans with e>rpected timerines in the encrosed teimprate_Rerg.

Ref:-Feedback Report _ V and Vll Senrester st
n ;' ; "''=l:l'::;' 

HJ; #e 
ch Progra m s' AY 2021'22

Piease find herewith
sernester students 

"r,?::r'."j :l:r::f:";k 
report (on cornmon racirities) rrom the v and V,

You are hereby requested to submit regarding the remedior meosplons with expected timerines t" rddr;:;;udents, feedback on .""r 
to be token/proposed oction

template by 25-1L-202l. uuErrLs reeoback on common {acilities in the attached

o,,".,,&fofr't

Copy to pA to principal



CHATTANYA BHARA:IHI INSTITIJTE OF T'EC:HNOLOGY (r\)

STUDENTS' ]IEEDBACK ON COMMON FACILITIES

Y : L-^ -.,Sl. No. 6 LibrarY -- ----

-r1
B.E (csr l) v sEV_ _ _ I

I

I

I g.a (Civit A1) V SEN'1B.F, (Civit A1) v 5h,I1 ,_ it_ ___- -.
EN,1 i, B.E*Cfy_,!AU V S--- ,- i--

I g.p (lv{F,cF{ Fl) v sEM 
I shall bc increase.l behav:Lor of male persorrnel at the I

I I '.:,,',-:':;^;';;,' 
-'" --.-- r 

II

I sa tpnoriy vtt srnt LQqq1- it'''ing:Z/4 
Ir I Yt' -.--,-^ ^.^t^ ^rr r-^^Lo -oo.1 rr. ho i

1 
B.E (pROD)\/ SEM , guestlons papers, referernce,s old books nee<l to be j

lI _* I issusl!_ --*-: iFI (qltfl4_q4!,vA9rq- E4w 4/+--
i-n. rcdu rc-riE,virdar-iV slv -Bu1lu: +/-4- 

Il--l--1
lsrqq{?_iglll11__!1ll_qEl'r I _

I

s TECr{tBIolecH) \'EE\n 
-] - -. 

I

iRatirrs i5/11

I n.f iECf; V SEM L l. Vtor. copies of books to be made available, at

B.E (MEqJlj_vllsEryl -
B,E (EEE D1) VII SEM

I4ls*&
Rating:3.72
5r,stcrtrs allotted for sturlents not f rrnctioniryl

F__glt,l1j_Y!!\1_ Ratils:.i74 ,

1

1

I

I

I

; B.E {CSE C?) VII SEM : -
I

IB.ErlTl) VSLM i-
I Ratinc : 't14

I s E lncn 1 )vII sEM I "*' c') 
'!

L-.-",'- ---**---- 1'-

; B.E (CSE CllJ VIII SEM

1,1

i

I s.e rvthcu F2) v sHN4

lsPirSI;3lVSEM
Ratirrg : 414
No issue

Rtr IVTI 1\ VII SEM

B.E {CIVit, z) V SEM

B.E (IjCH 1i V SEM RaLing:4./4

B.E |ECE 2) VII SEIVI Ratinll : 4

B,E {ECF,3) V SEM Ratins:-l/4



I

I B,E (ECE 3 ) vrr sEM

B.E (rr 3) v sEM

B.E 0T i) vrr sEM
B_.E (CruL 2) Vri sEM

B.E 0r 2twi"g"r:r--*-l .:---

l-T.Tii ?::Os 
are nor avairable in adequate numberner,r,subiect

in the libr:a



CHAITAAIYA BHARA:THI IhISTTTU.]TE OF Tr r Lr rL E rJIr TECHNoLOGY (A)
Tcmplatc for subni_^l^ 

--*: -

ffi"*l:*l:#nttr,,:,#T;;f ;r,X!i:ix:!,::";trn;t;;;;i;;*;;;
" __ _ "::cilities: 

"-" /a'uLltult t'tan(s) wihh regarcls to students,
.,.":r rctiilro-s to students

.'*--

Sir,
Date: DDlMIv{ /WW

' 
Sub: - Subrnissio n of Renteclial r.nono,,_-- _- ,

I;:!::'n'"'rr.i'-.,J;;!:,;::i:;:i::;1;{,::::l:;'#;;#*',
."**l.j ii;il: " 

*,, (s/ rvi rh,us; ;; ; :,tjja 
",,t,, re e dba ck on

Ref: - students'feedback 
Report rrReference Deta:rs to be frrrnishecr).

Depa rhnen I S e ction / Comrni ttee/_
Name of the

SI. No

Copy to
Diredor-IeAC

Summary of the
Stuclqnts, ieedbac-k

Remerlia-l meas.ures to be
taken r,

Action plan(s) irroporud

ExpeciG lGdl";
to complete the

Remedial Measur".Z
Aglgllrro(,

Signature
Name and Designation



CHAITANYA BHARATHI INSTITUTE OF TECHI{OLOGY (A)

tl
A.r\r, q I dt it.n_zr| [M<_lt

Date: 16-11-2t!21

rl
Y--6)rz)

Dirdtor-ICAC

To

IA, p j-a'*r..i-r- g AfsA*"":. *-,5

-C"r.*"*"**Lir:

DearSir/\ffi,

{As directed by PRINCIPAL)

Sub;- Students' Feedback on Cr:mmon facilities - Request to subrnit Remedial

Measures/Action plans w'ith expected timeline:s in the enclosed template-Reg.

Ref:-Feedback Report - V and Vll Sermester students ,cf BE/B.Tech proglrams-AY 2O2l-22.

flrw '-7 : I>.1*-r"*tlr^r; - Iz'

Please find herewith enclosed the feedback report (on r;ommon facilitie:;) from the V and Vll

Semester students of B.E/B.Tech programs.

You are hereby requested to submit regarding lhe remedial meosures to be takenf proposed oction

p/ons with expected timelines to address studenl:s'feedbar:k on commc,n facilities in the attached

te nr plate by 25-1,1,-7021,.

Copy to PA to Principal



CHAITANYABHARATHIINSTITUTIIoFTECHNOLOGY(,{)

STUDEN'I'S'FTEDBACKONCOIVIMONFACILN'IES-r- Irtqlls!'Wi-Fi-i 51. No. 7

B.E (ECE) V SElv{

I n.E ltr,lrct{ F2) v sEM
!.

l*,'=aY:y
B.E (ECE 2) VII SEM

Not avrare of \ti-Fi,
l.lviost of the titnes no signal

$p,gctlis nglgoig-*
I n-.e...-. t,/,
I t\dtlrrli . /c

, Not u*ur"; $peerl is low in labs for inteirrlet --
- 

'-:'-" --- -: L- "' 

-

1--nurins , z/'a

,_--ll*.-,,iiy511 th ere ; Wi-Fi iP not availabli

I Rating :4/4
Linrit.cd Wi-Fi
Not ;tlvare of it

l g E (csE 3) i_s.!,-Y_
i n.n icti'tt.11WI SEM

i Verv slow
i I 

--------- 
----

I Not u*rt" of a','qrlqbllily qfjryi-Fi -"
i _:.-

iqgqUp;Iv sEM

l|nelr.EnD1)vsEM _1N",iry4_ __-
- 

' 
fnte'nel:t\14

In.rlreeD2)vsEM 1wi n:01 1_ _---,
1

[A.t ,m cr)Vtl se,v - -- ]-N-ev:r'r'r'orks-Erlffi,j1iffit- 
-:--l lae*er"jr6gs{rr- --- -l

tffi\iit sEM_---- -]-natirs : 4 
-

I-sE oaECH ilvrrsE-Y- - -l**:14,T-1_:i- r- -- 
l Rating 3/A

I u.u lttt D1)vII sEM I *,-* not ava*able

ffigifttsEM l-- f 
N"ue'*ot!:

i 
ugrz,vg!u- -, *o"g,oro

I 1f.V.r*yrto*
I 

a.E tACn 1 ) VII SEM 
I 

Z. rn,i-ii is nor: rhere.

l-r-
13

Section
R tr /CSF 2) V SEi\'{

Feedback
rlonneclgn l''rob Ii:ln 

-.

Itating: 2/4 i

Not a"vrare of,(.onl,v one"1g:.8)nt1et].LNe-:p9e!| -- i

ryg3yi-?IgliPrttlro.do ---- )

X"t."rir" "f 
the Iacilit)' ----.--- i

-lNot ".uuo.te; 
internet is-there it --. --_-

Not arvare of this tqllli.Y 
-Wi+i it not rlcrking in lvt-91g9' .-

Rating:2/4

qElqlE ll]LlEll-
tlf {c'"iiAl) 'l sltvt --
;;il';i'"u'*
ll.r rpnor>) vll sEM
try1!8q!Iy-9Ell
ei?cHnrvirc er-r w ssvr 

- 
-_-B.TECH (CHEMICAL)ViEM

LlE9l-r tnto'i ECllLut rlIl
's rpin mtoTECH) v sEl\4



r- - iRaring:-3/+ ' rr i

r u.r (rcE 3 ) vll sEM I i;,,.rf;, irrrl' slqw-;-{,Ji itl* arlailabie at all I
i- - ; nitng :0.221'I ijl. ?_ -i_,,rc rn h,
I - - ,. rcl-Lr E',\ \/TT sFM I T";;iil' "'i'uit'g' Quality & sigrrals to be iuproved 

1

tB,E (tt l) Vll SEIU _ .- 
I tturu r L.t -:"''-:::' -- ]

#Hsffilu i tl.,*^.,,1\G'*',sh'4q$ry"ry'-teryeE- 

--r;
l-E e-icrvri 1r \zII sEM - - I ::

i g.r tN'tgcu F2) vll sEM ' lotarLv rrus5ltr6' *""'i''
I i awarentlss to be-createl!' -;,.-r-- --,-url - - - - ,--l;-.,*u-.*'-^ti..ownLhat\Vi-Fiisavatlatr1e

14



CHAITANYA BFTARATHI INS:UTUTE OF TECH}{OI,OGY (A)

Ternplate for submission of Remedial .Meqsu.res to be tqken/Action
timelines to complete the Ranediar N.tessures /Actiol,t ptan(s) wirh
feedback on corunon facilities:

I'Ian(s) ard expectr:d
.regards to students'

Submitted to Principal:

Sir,
Date: DDIMM/YWY

sub: - submissiorr of. Reruedisl measures to b,e takan / Action plan(s)
Proposed a,d Expr:cted Timelines to cornple:te the Remedial
Measurt:s /Action )?lan(s) with regards to students' feedback o.n
C,cmmon facilities.

Ref: - students' feedbad< Report (Refere,ce Detaits to be furnished).

Name of the Dep ar trnent/ Section/ Committe e/ --*..-*__ :

Sumrnary of the
Students' feedback

Remedial rneasures to be
taken /

Action plan(s) proposed

Signature
Name and Designation

Copy to
Dilector-IQAC

llxpected Timeliner;
to complete the

Remedial Measures/
Action Plan(s'

Sl. No

1

2



CHAITANYA BHARATHI INSTITUTII OF TECHNCILOGY (,{)

rs).3o1 d* tL ll ,z,f -fWc

Date: 16-1.1-2021To b_-
Asgl' PW-* Di.. *4-
PWul uilc^hw

Dear gy/{Aadam,

(As directed by pRtNCtpAiL)

Sub;_ Students, Feedback on Common facilities _ Request to submit RernedialMeasures'/Action plans with expected timelines i. the encloserJ ternprate-Re5J.

Ref:-Feedback Report - v and vlr sem-^,ster students of rlE/B.Tech programs_Ay ?027_22.[sr *,e , sF-rs';]):"i]i,.,

;H::,i[,:::T:'iri}:T""i]:r:ed]acr'': reporr (on common racirities) r,rom the V and v,

You are hereby requested to submit regarding the remedior meos

flililJf;;T:lr[erines to 
"o',"1, ,,,,rents'r:edback on :ffi:,T,:1r:;:::::;:':.::X:J

f4-i,fi*,
Direcr#-teAc"' '

Copy to pA to principal



CHAITAI{YA BHARATHI IT{SiTITUT'E OF TECHNOLOGY (A)

STUDENTS, FEEDBACK oN C]oN,tMoN FA(:ILTTIES
l

SI. No.
I Sp:ft_g_rycilities

EElq-S"LaLqE[_:-* jpiq* i"aopiour,,m - - -- 
]
I

lB,q(q$ I r,lEU__ G;d -_
i

' 
e E ic*ii AX vsEM 

*--**- i" - ' -- -l
l

Ra ring: 2..5 / 4 
], Rating: 2..5/4 
]At issue counter problem is t_-rcateti Ln spite oIr B.E (ivlECH F1) v sEM 

I At issue counter. problem is createci in spi

I B,E (pIfOD) VIi SEM Need sorle nlore number of evcry itern (Such as

'.--. a t I

i B.E (PROIJ) V SEM Raiing: 3/4
I | illore number of l,lits to be miade avaiiable

rr=1c r r nrsr\r.LulgE,y[ ]_ts?lr|rg,!t + _* ---
Ll ECU 1!!EMICAL) V SEIvt 1 li.riinq 3.5/4 ii H'18!H"(ctLE-ylg4UJ.1E!L lli!!:I$?,?14_ l

I nLrcr t trrro'r ECH1 v srv-| 
,I D.I l-LI l (l)t(*) I trL HJ V sl,Nl I - I

- 

_. \ j.__..__ *_j___tt
I Rating :2.96/4

i - - ,-^-. i 1-Bb:ki,i'o, opr,,-, most of the times. l

rBE(ECE) VSEM l;',: , . ,I -'* \*-- I 2,(lrouncls are to be maintairLed.well, | ;'::;:;' ,' " "'- '" i::,"'='I I i. i\Io kiis are issued bcfore 12 Noon._' I Raring :1!-.55/4

I 
n.E lvrEcH F2) V SEM 

i 1 
y*" numbe:r ol:kits needed 

]i-- .|::::lgutt{tr}eliryIglg4 _ i. l r,. broun:r_gjg[!_L]roved
i B.@ _"if "uf*]he,*:ess codffi}-.l]r({T_-_-"]

B.E ICIVIL 1) V'II SEM I - I

I-u elqry,J5sE[------r -i

B.E (ECE 1) V SEM

B.E (ECE 2) Vrr SEM

I ts.E ([cE ]) v SEM RaLinr 47'4

Rating :2)..5/ 4

Respons€) is not proper; Bactminton courts are not
cieaned prope{y.___ ___
Rating :3/4
Po'cl ivlaintenancer

i B,E (EEE D2) Vrr SEM

I

Rating: 2:",1,14 (Mr31T studerrts
facilities. Increase no. of kits

I

l

l

ilre also using ihis

Rr,-g. 1 ry4B.E (MECH 1 ) Vri SEM
&q *eryf restric-tionsi_,*_

I

I Rarting: 2:.44

Incloor games are mostly lool<ed.
B.lr (EEE D1) VII SEM

15



Rating: 2/4 -t
B.E (EEE D1)V SEM

I rr *;2) v sE\r

: B E (CSI C3)Vrl SEM
sE(sEirrVrilSEM

1_ "':_1_:,i" -":,' '.:'^ -:_"
i ii.E ICSF ( lr VII SlXili--lDr/rTal 1/(rrrrB,E (rT ?) V SElvit-, B.E (ECE 1 ) VII SEM

Counters are olten closed; outdoors kits to be

maintenance; lr{ore kits needed; lrlot

-l isr;ui*gliiH-*]:"{gtlLi-gu,t1ll9gl1 __ _ _ _1
_-i*::r*?*:*r$ipsiglrJ.11!rlueElrFrpqlq'a_ j

] Le ss 
".f 

uip*i',li rome time ' .---]
i-

-" L-"-_ II-
ll---,

i Ra rina ' '1 /.4Rating:13/4
1. Nets for practice not available

I

t;rl
I
I

z -Qreglgt mqlrl!!e199Miqule.1

2. Availa.ble <m-es also are not issued nli'ln\i a time j
, _ j _._,^__-l

Rating: 2/ 4 Shortage of kitr;; Demanding lf-r;l---ltel

--_- i:gl*ryfglelsrfrvgral _qe$ltlorgo3jrp \41 i

l-

l

l

B.E (ECE 3 ) Vil SEM

B,E (MECH !-2)VIr SEM

B.E(fir;vseruf

r B.E f iT l) VII SilML*_ -__.
I n c irr 1\ \ trr crrl rI B.E (rr 1) Vrr sEM
l=EE (cn'ia{ tir sErr{

1 B.E 1]T_:1Vil:I:Y__
I e.e tt"r l) v sEM

1.6

I{ating: 1/4

Rating: l)14
1. More no. of kits to be procured



CHAITANYA BHARATHI IN{iTITUTIi OF TECI]NOLOGY (A)

ffiffi: 

":,:m:;.;:,x;r:r:x";;_ 
i:; * ::l n;; ;;*- 

*;;;;;
fcedback or, .orr,rr-ror, facilities: Measures /Action Plan(s) urith regards to sfude,ts,

Submittecl to principal:

Sir, 
Date: DDllvI M/yyW

Sub: - $ubmissio:: of Re*ted.ial rn,easnProposeclroa n*pu,.t";":i#;ff1: to be tslcen / Actiotr Plan(s)

y,:tr;::,;;#;,t;,iiltE j:,",Tl:f ,:#{:::;f :i:,
Ref: - students'feedback Report (I(eference Details to be fu:nished).

Nam e of the Departunent/ Section/ Conr-n^Littee/_____:

Sulrmary of the
Studernts, ieedback

fr:pecte-a fi;"11"*
to complete the

Rerne ctial Mr_.asures/
Agtion p_i;u.r{s)-

Sig:rature
Name and Designation

Copy to
Director-IeAC

Remedial measures to be
takern /

Action plan(s) proposed



Ar^r.3 , f a,* e4r
CHAITANYA BHAITATHI TruSTTTUT'E OF TECI{\TOLOGY (A)

I L .t r' z-ri ;r-, 
/4-

kr
T1€- Dizer-i.ryl
SA&P

Date: 16-11_2t021

Dear Sir/tWadanr,

(As directed by pRtNCtpn,L)

Sub;_ Students, Feedback on Comr
Measures/Action plans ,,rh "'n facilities - Request to submit Remedial

expected timelines in the enclosud *rrrn,u O"r.
Ref:-Feedback Report _ V and Vil Sr

e ; 1, i;;:; ;:;;XT';: i,5,,";:Ztr:#,:fL 
)

;ff::,i11,::::::Tr?:;:1ff.::edback repor (on common racirities) r,rom the v and v,r

You are hereby requested to submit regardin,g the remedial mea:plans with expected timerines ,o .ror"u, .,r.rdents, feedback on ,r""r 
to be' taken/proposed action

template by 25-L1-2021.. Lulr.rrLs reeoback on cornmon filcilities in the attached

Copy to pA to principal



CHAITANYA BHAITATHI INSTITU'TE OF TECHTNOLOGY (A)

ST]UDENTS' I'EEDBACX: ON COMMON FIICII.ITIES
;""-%,'-''_--.-

i__ Sl. No. 9 _t Medical Facilities

B.E (EEE D2) V SEM Lack of proper medicines. Doctor is not available ;

Bqg:ElgrrryrEM
ly$gy,Ig rlt*"qg_u to MGIT'for medicines

B.E {CS[ C1) Vrrr sEM l

B.E (C5fi c2) Vrr sEM

; B.E (l"f 2) v SEr/l
_l-
l-
l

____l
I

I

_B E (!!IJ l ylr qEM

i a.s (rcr 3 ) vl sEM
I

-'- ---'o " /. ' 
iSome me,dicines are not available i

Feedback
LLGSE ?) V SEM __ 1_Should b-e_opencd throu
B.E {CSU 1)V SEM
I}.E (Civil ,A1) V SEM

Not availed
Ratins;.1.1'4

r;h4ICAL) V SEM Ratins:.1/4

i B.E (ECE) V sEivl
Rating:,3/4
1. All tirnes it is closed

Rating:4/4
B.E (ECE 1) V sEM Medicines may be given to sllh.rr also if patients

are unatrle to come.

Rating : .2.33/4

1t1

B,E {h,,rEcr""r F1) v SEM
B.E (PROt.)) VII SEM
B.E (PrlOD) V'SEM
B.E (CHEMIC:AL) VII SEIVI

B.E (MEC}{ F2) V SEM
B.E {CSE 3) V SEM
B.E (CrVlL 1) Vil SEM

B.E TECE ?) VII SEM
B.E (ECE 3) V SEM
B.E (EEE D2) VU SEM

Ratir
Ralins {/4
R;rtir-rs: 4

B,E(I\4ECI_{11VIISEM Ralins:4tl4
Rerting: 2/4
Often closes whenever needr:d
Not aware of the facili

B.E (EEE D1) Vrr SEM

B.E {EEE D1)V SEM

2. Even i{ it is oll,tlr Nurse is not avaiiable



i -- 
------ *

, B.E (ivlECF{ F2) VTI SEM i Flating : 3/4

lns tir:ttr sEM 1 - - ---- r
I

ijlLqflISJILS,!}L _ -- -i --- -- -- --J
I

;3, Ejrr 1)_yrlgEy*__.-- -. 
i _- - _1

JU(ryrL_:) l;rrserr,l I .---- !
I*.-_i-,.-l



I 
- =*--**Srfii." *--t-
il#rtrPt:-- --]-q],o!,,;$er, r,1rei 

eqsllrli 

- - 
-- 

--lE r" ,.qi!_uv.:Ey__ : -__ I -_ t-")vr 'r"r-\ -- ;

BJ (Civil A1L!E_Q\{_ ___- --*-1@131glt,I{3!!913r",,,,;*;;d_ - -- --*- I
fnEirurncurrii** -i$,i*:t-o/,+-* 

--i
F€rimyl@:"-_-:1ffiffiffi'l*L *- - - -l' n r 1t,Ron) v sEM iF: A *ali"ry is not gooZt. cristry, ;rro, -or"Aa6l

I necded.

CHAITANYA BHARATI{I INISTITU:TE OF TECHIVOLOGY (A)
STUDENTS' FEEDBACK OI{ COMMON I".A,CII,ITIES

SI. No. 10 ---* a tCanteen Iracilities _l

1- - -r-- ---_:-:I : """' -----L;-- I

: ' RaHng :2.79 /4 -- 
I

, 
B.E IECE) V SEM I t.naciluate sear; are not availlbie 

I

I - ---- 
i z ryrlg]gl5\rimes ,,'cr' crorvded 

I
I r, uut:rrx ruIlLl

--lr-j lraring :2.22/4

p,1- \r l\L-rlJl V SXiVl j -:-"-' 
ro rrul BULrLl, \-05tly alSO, mOIe ChaiIS 

I*____ I needed. 
I

I B E'GHEI!!4LLYII9TM -- -- | &,ti*il/4 --* ''- ---l. _ -L,_/ -_ _ _-.--.. , Ii l n^+-:*^..
B.TECH (CHEI,IICAL) \/ sEl\{ j ffi::;'{"1*, ";; no r:r chairs crowderr. rooa i

Lrrr,.lir-rr ic .>..^.1 l\T^^.] ^-^rr- --. - , I

i_ __ In,r,"g;iz2 -j-- .r _---i
B.E (\,fECH F2) V SEM I t.i-tyg"i"r,* tr, be irlP.olr"O IIl- -i I ^-'^ 

-J o,."L rL' vL .rrf r uv su 
i2. prices are [riy,[r I

L 
s.L(S$ allLSiU- 

-- 
- 

i sn",GLu" *;-- |

i P.I (gy&_Ufrr sEM -_ -_Ife dlno,;ire;i, 
-.--ii P,EfglU ! al{lEy 

---*--Ith""tqll}:p 
-,1!, (p.,s',*'"*.,Ie3eg,d) --l

| - 
'ti"r;-_,11t| J---:---iilr:::-"':l_'-_;

lB.E{ECEI)VSEM iAfter taking orrler itcms are often not availatrle, l

I ':leanli:ress to be maintairred; rnore no. of it,:m I

f- ----l.s9!"cti - |I - ;**:;'_--:-' 
B.lj (ECE 2) VIJ SEM i Raring 2/4 --- 

I
D.r] (.trLE z) V.ll >h,lVI i ----"'b -r '

__ _L){g{:W:!S:ry_llE ir.rctuded. 
i[.-- 

*-*-i ]R'n,ui'Ez-- 
-*!I B.Ij (ECE 3) V SEM 

I r. Xeea ro conkol the crowd 
Il!..^,

1 t .J.v/1'

I B.Ij (ECE 3) V SEM | ". XuJa to conkol the crnwrtI I 
.t. 

Neect to conkol the crowd 
i

,--- --+LSl"ott-tjqes._ -----_j
I B.ti (EEE D2) Vlt SEIVI | )lating : 3/4
I ; (-rr twrdpd cli,rlrtirr,r innraa.o,J -^^.1 .-t^^.^r,-^-.^' iI -"--."-_-:---- - I t}uw'dr:d .slirlhting incleasqcigrlges, needlleanJiner;s) 

l* - l-r#;:f *i""':tr-.-':'-:::'*iil'l'\r' 
rrLLu-

B.F. (\,rECH 1 )\/rrsEM I jYY"g :1.5f +. 
ii Only fer.t,chairs I,.--..-_-...-.-l

ts.F. (EEE Dt) vtl sEM I l{ating 2'72i + 
l

f- 
--- --- .-*h 

- 
..-l

ts.L(EEEDI') VSEN,I llr^^" n,r,tii.,. h.-l- ^.;^^-. T^^.-r^^..^r. -^-r, il'j poor quality; hlgh prices; Inadequate searurg r:ro 
Ii ,-leanlirress - 
iI Ljlgrurqss

1,q



B.E (ECE 1 ) Vrr sEM
1. seati.riy, lo be increased
f . Ck"anlint:ss t,c be increased

| 3. Ona more ca:nteen is requrirecl
i__ _, " {, .lfopelq gn!1 two prelgs_._for Rs.60/-_
i Ratin;q:1.9/4

B.E (ECE 3 ) Vri sEM

1"Hy;;ii:ne is to be improved
2. l,lore chairs to be provided
3. One more canteen is neecled
4. Mo.re variety is needed

\

1

I
1

i- '-----J

!, YerUl{ *t:1:lg-:!qq$_gg*nu}9q in canteen* 
-Rating:2/4 _.__l

1. Clean-liness nrissing
B.E (MECH F2) vII sEM j 2. N*c'esrury irems/ iri,t 17, juices missi.g

I 
i 3.Cha irs less

t- 
--- 

lL-N".! r$ qprecanteen| - -=---.-':-
, r.r 1rr I ) V SEM i Food Standard could to treite,r, o"" io." canteen
t _ _' , with rnore food items

I More foodiiemiare trUe p-uiaoO Wote, botti"s *"
I to be t'rovitle,-l sufficient numbe,r

B.E (lT 2) VIi SEM I 1"Yt" 
rooLr.l.re1ns u_l: lo De p:rovrcl€cl,I t t9 q.l 
'1l:gg.'l:*rirsfg1l11g*F:l __ _ _ __j

, I'U!-'-fy qEL- _---i-o{",tt.ygq.ir, u*,'y .ru*a*t l

I B.E (iT l) ViI SEM -I I ---* ------ 
-ir_ _ _. , *__=i More ;[ood itemrs to be available 

,

I s 
-e 
(]ll vtlqEy

I B.E ici\i li" 2) v'il sEM
u'-l- (lLl/ vlLcllYl I -- i-B,Elai\,ri-i)vqgEr\4 _-:'-l_-. ---]*-**."__l

11U

i].E {CSE C]} VIII SEM

i eE iF{!;r-)*v_lls!_u
B.E (rT'2) V SEM



CHAITA]VYA BHARATHI INISTITUT'E OF,Ir rr. Lr r r, (J,t, TEcI{NotoGY (A)
1'emplate fo, ornr.f^-l-- .. ------*-----

I*"T",1;;';",o;',I";:'.:;;;!;f 
,fr 

::::;;;;;,,;;;;-:-"-*teredbackor',.or.,r;ro.,racilities; easules /Action ,rn'/,l""on Plan(s) t*a;;i";rr(sl with regards io sfudcnts,

Submiteci to pr:rncipal:

Sir, 
Date: DDlMtr 4/Wyy

Sub: * Sulrn-dssion
lrropnun;-,i,n.,ol 

ft,,,,ro,lio! tttctrsttres to be takerr / A$iott Plsru(s)

*:***;:fldrfi ,:;:1.1ffi rr[.i:.,.":Hffi _T#,,J5#i";
Ref: - stuclents' feedbacik Repr:rt (Reference Detairs to be furnished).

Naure of the Departunent/Section/ 
Commitee/

Summary of the
Stuclents, ieedback

Remedial measures to be
taken /

Action plan(s) p,roposed

E:rpecteETr-ffi;
to compft:te the

Remedial lvleasures/

SI, NO

Copy to
Director-IeAC

Action plar-rfs

Sig:rature
Name and De_signation



CHATTANYA BHAnATlrr TNSTITUTE OF TECH.NOLOGy (A)

rvo ,r l'k t6 lt-'tl |4+c

Date; 16-11_2cr21
To

Sr,^: f '8.h ka^su..,_o,,

Ass+ P^,oFr.sE"n

Dr-pl .4 C[-o,1ial E^14 .

I Dear sir/Vdad,

{As directed by pRtNCtpAtL)

Sub:_ Students, Feedback on Cor
M e as u res/Act io n p r a n s _ J H":ilH, :".,o;:,'; i: ::iJi,i::::ii:: _ 

",,
Ref:-Feedback Report - V and vll semester students of 

'E/B.Tech 
programs-Ay 2o2L-22.Cel *o.t_L : D_*.J;; r"J" kciAA.s^)a -r)

;ff::,i:,1,:::11'ir:Jr:ll}:r::il:"u report (on conmon raciritie,s) rrom the V and V,,

You are hereby requested to submit regarding the re,mediol me

:JffiJjf;;Tiyerines to "or."i, sturrents'r,eedback J:ffi':#,:i,:i:;::;'i::r:-::X:J

Atrt

l.*ll ,_-f
).,**t6,ll'z I

--arrector-leAC

Copy to pA to principal



L.:,'^-.{1t 
-____-__ 

_:*_ jGg!_er}, __-_ __ -- __.
B.E (CSi: l) V SEM

i -. _-_l
ts E (CSh 1) V SElvl i

1

FgLqgila-,]i,lE\{----:-]-- :

I

B.F (tvtllctj Fl) v sEM ] {ating: 
s7+ 

,

1 -*-.I- -- :-' 
'::: L,N""dl*.*Eet,tnaintena.ce i

, B.E (pRoD) vrr sEM I 
F*,liti;k-B;i*ffi".r*m; ;pp,y & 

i

r ?!stourt_1[!ri squ _ ] R"i.ulZ-*=-_ _- _ _ __ - _'
i

I_? M1'rro r_!c r-r) Yq sE\4 _ ;
i-q,tEcl 

gr Ql,Et tl L \LqE\L 
-- -_', Hffi ;#ffi 

,'r$Ilssf . 5_q lq.L1il, i,:s1q*ry -

CHAITANYA BHARATHI INSiTITUT'E OF TECH]\IOLOGY (A)

STUDENTS' FEEDBACK ON CON,{MON FAI:ILITIES

lL- Sl. No. 11 I Drinkins Wot". f*ilitie:s

B.E (ECE) V SEM
1, At tirnes thrr:ats are getting; infecteci when t.his
water is consurned
2. Cleanliness to be maintained

tr :iyglt:::rasqu------l BsglrIIA--- _-j - 
-^- tB.E (CSE l) V sEM

I

p_ _[r[ rT rryrrsEu___- -l r, rJ.r,t\ ivlr.. t) vltfEtvt l-
I p p rcivta=,_u'gEL____ -] --
L"q-elqr yr'3-!rEl4--:-- -:I$qg{eryrlt!slleql----- 

-- --l- i--
B.E (ECE 2) vu sL.M i RatinP; :3/4 

l

! - l---1- -:_-':- - - 
j -lt:l-s,qdiMg:*,silsergi rrrryertly 

--- 
j

ts.E (ECE 3) V SEM i Ratine. : .t/4 :

lE 9{EIE-?) yIF l4--"-**----tB u t ir ri*#*_
i

L_B_E_{E[L D3 YrLPE\!_ _Lns!ryr .4 _ __ _ _ __
B.E(rviF(l-r l)vllsEM-_ Lryeqff._{4_ _*]

| ;;;;;;, u,,,.* --- iR,t,'.sf;4/4--- - *l

L ' ^ -: -+N"IIqan luolrng-it "gt 
l',+Wcning - -- --- i

I * -_ I Rating; :1/4 
i

B.ll (EEE Dl) V SEM 
I Some location water is nct thcre, clear{iness to

i___ _j_b" t*prooed__

t"'1':::',::11_ _l UUU l_l_1"'::::t ',"] T::"l
I B.L 1c5l: Ci) VII SEM j Untid,,,

El r €., i LIilqE\L-----__*- 1 ",---*---- - :--_= - 
- _----l

-tl
tlL



B.E (11"2) V SEMI b.b (ll l) V SEM

a.r rtCr r I vli srrr,,r
I L-nlock water coolers ar";fi;;
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D.E (E!_itql uLgEy

] r.r qH,rEcH F2)vrr sEM

!E,E!rttvqEY
B.E (Il" ]) Wt s[iM
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CHAITANYA BHARATHI INISTITUTE OF TECHTNOLOGY 
,^)

iffiffi:::,,*;rx.;:*ii:ffiF;::;;:.;:rt:;i*,;.,,(,);;;;;;;;
fecdback o.,.o*_ri-,or-, flacilities: 

._---*, ;vreasu,es /Actic,n plan(s) 
"r;*-.;;;s to students,

Submittecl to pr.incipal:

q;--u/ Date: DD/NfM./y[yy

Sub: - Submissio.n of Remediul rneasrtproposed*.aa.p=.t";i#fr 
ff i:::,W:l,l!;r#:i1"o,

y:tr;::rt:I{:,,.ro,,ci*,ii,l"gu,a,,o,,,,J.-*ii..abu.ro,,.,

Ref: - stude,ts'feedbach Report (iReference Dretai_rs to be fu.rnished).

lrlame of the D ep ar tmen t / S ectton / Ccrmmitteer/___*:

Expected Tlrr"fi";
to complete the

Re;medial Measures/
Action pian(s

Signature
Name and Designation

Copy to
Director-IeAC

SurrLmary of the
Students, feedback

Remectial measures to be
taken /

Acfion, plan(s) proposed



CHAITAI\YA BTIARAHTI IIISTITU E OF TT]CTTJYOLOGY (A)
Subniitred to the principal:

Sir,
Date: 2511U2021

Sub: - Submisr;ion ctf R'emecrior measures to be taken/ ,4criort
Plcrn(s)tDroposecr and expectecr T,interines to comprete the
Frernediar Measu,res/Action prans rvith regard t,c trrestudent teedback'n .ornmon fac:ilities 1 ,ninking tvater
Facitity)

Itef: - l. Students, feedback Report.
2. Lefter t}om Direr:tor, Ii2AC clated 16.1 1.21

r,,
/tI . ^\I ii- 1\ ,.-
". I| -!r{
''-fd. 

H,,i: Krisl-ura)
i/C, llinlral Water piantsCopy to

Director, IQAC

1",\\,/
Y{'u,t-/1 \\ '' '*lj

Name of the Department/ Sectioni committee/ rrh*nl icar Ensinr.erinq

Sl.No
-- si;'rd;i;irl* --trt'".d,ar-meaili;i 1o rri-iaterv A:cr6;student:;, feedback 

i 
flan(s) propor.d

I

Wo;i fi,ter;;re ;e 
f 

rrtuint.i,o,r.e oepa.tmenr;, rak" up th;cleaned properly. 
I cleaning wo.k orr"e a,d hand them over
I to the concemed departmeni, *fr".,, tfr,_

, 
dispens<:rs are locatei. Departmentr"*u.,

J 
take up the replr-r1ar rnaintenance of these

J 
drspensets fronl then. IIC water planli can

i check lhrrce fn,+*^l-L+l-.

Expected firrelinos l

Renredial measures/
Acrion plan(s)

1

By 02112121 . th;i;
works can be
completed

2. Cooling not happening
in ferv water coolers. I 

Will, be informed to th. ele.rr,*l *i,€ t.;
3 get them rectifi,:d.
I

Straenti 
"of 

f *rt *rr* ln- frortfes. f i,
required glasses r,vill t,e arranged by
chai-ning thent t{J the dispenser.;- -.

By A2lW21,
rvorks can

-completed

these

be
3. Glasses not piovided

4. Water taste i. ,ot
proper in fbw
dispensers

-K€palri vlatntenance work of the lvater
plants is rbeing taken up on priority basis

By OqtntZl, lbesi
rvorks r,vill be

complel.ed.



cHAtTANyA BHARATHI ,NSTITUTE OF TECHr\toLoGy (A)

Template for submissi on of Remediol Measu'res to be lrdken/Action plan{s)and expected tirnerines
;:.:,?il:1"r" 

the Remediat Meosures /Aciio, rnn61*irrr, ,egr.J, io students, feedback on common

Submitted to principal:

Sir, Date: 27 /J.t/202L

Sub: - Submission of ,Remedisl measures to lte tqken / action plan{s)
Prapased and Expected Tirnerines to cornprete the RemedislMrdsures /Actictn ptan{s) rruith regards to students, ferciback onComrnon facilitir:s.

Re{': - Students'feedback Report (Reference Detairs to be furnished).

f 
,-

r. 
-r-

Name of the Department: Accounts

Summary of the
Students' feedback

Non availability of [**"* """ t h.Ciltt"r,",ti,;"
qg_s:1nel at fee counters

lmprovement in Online
fee payment facility

Hostel fee paid durin
Covid-l9 lock down to
adjusted

, is alw;lys available at counter.
I We will wort *iin ouiGnter anJ

4gtrgrllgrl;) __l
Inediate I

I_-*.=."_-_--=_-J
I

2 months 
I--*-

try to rimprove the online fee
paymgnt fac_lty___
Talks are Soine on;-ii[

dedicatr:d person will take all the
calls

be management & GST consultant will
t to ;a conclusic,n soon

I Efforts;itffi;ma;" t" *p,or;
Rude counter staff I

1 
communication between counter lmmediate

Reduction of hostei &
transport fee

staffand students
Will parss on the r.eqrest to the

manag{ament

Less Counters
We have already addressed thd
issue and increaserd the number of
,counters to 2 fronr 1

We rill *.1* rt*,thrt ,
Need to respond calls

lmmediate

lmmediate

Copy to
Director-leAC *{**,,r,r

..:*..
l

tl'
. rl.

\'* r' U.\ -t.i L,-/
r .-* i
1".rr I

Krutika Atre
Sr. Asst Accountsi,

!'.- ,.tj.--

Expected Timeilines
to complete the

Remedial
Measures/

,,,:| | .

,,j' ' :l 
'1 

1

Remedial measiures to be taken /
,Action plan(s) proposecl

a',



CHAITANYA BHARATHI INSTITUTE OF TECHNOLOGY (A}
HYDERABAD * ]5OO 075

No. 1274lCB IT / AEC/rC/202 I

fo, Date: 05.12.2:,021

The Principal,
Chaitanya Ilharathi Institute of Technology,
Hyderabad.

Dear Sir,

t'o' 
il#.T:; 

student's Fee.baok on clommon Facirities -. Rr:mer,iar Measures r Action
Refl Lefier Na.24/dt. l6.i 1.2021/IQAC

\\zith reference stated above, the Acti.n pran proposed is as forows:-

Time Line

Issuing-DGffi Issuing of'TD--e""t.-was
delayed due to Covid_19
Panrjemic Situation and
lockdowns.

.4ll the ID Cards haye been
issued

Avaitabitity- ofJEff
during Lunch Time Available

Class Work
Staff need io-6c polite

Already;ro.kir-g a;ilG
lunch timings of Student,s

Staft' have-ree. p"iit- ,rdcordial lvith students.
Horvcver, we try to improve
Ihe p,3ljggngsrs further lo rhebest of s;atisfactior:r of
students

Submitted for information and necessary directions.

.1,
l' ''

One Corxlter \^,ill brt
increased by the end ot.
Der:ember 2021

Already issr.red

Is; already ffiaEice

Copy to Director-IeAc. 
?: 

.

H--\v *yu.\-/0

rrir..to.-aEc & ft#] qzch' )

Neeo moretouilc.. Plan to 
*ilcr.-,".e- 

*"*
number of' Counters,, Taken
Approval from the
Principal.
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' rl i r r

cr,,.,!L? d,,'q ,,, _,. 
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.i'j ! *

',. li.i\ liii

A(lADEi\4lC AND IXAlyl] NA.ttON Cil.t-

yec:rs

Darc:17.11,2021

E,rpeclccl
stuilenlS'

l

r\\r_. .i1r[)t]I rl{r,.1 [u (]t,t

! ir'

PliLlcipa!

i\Lf fi'j"1rjo, l'esurls ; * Arter. r.eceivi'rg 11rr-;.*, fi.;;.,h, 11r i, air..aay irr p.acrice;:ill. 
,,:",i1y:li::j i ot,i o;,'r;:,',;'. reuair,at;cu u,lr rar(e i

i:ri ,ri:::;;;,ii:"'{n'1"'.!r'ii'Jii,i't 
ktnb<t t'lrtren / '';ir:tiotr i'!un(s) ptoposer{ and

lr.etii.aci,. u,. Cn,r,.,io, tacilitie:r _ i-ry.'t 
trti{ts'!.!res'/tlcl.iott plan(s) *i,f., ,=g,,.,ir"'to'

lief:- No 2:jr,cir I 6.112.1/l{1,,\C

\ i1 r I r r ! l' Lhe Depa rlnr errl /Section,/Conitr_r iller:i: Co.lI51. Srrr)rrrr:rrva['the
\rt' Strrrlcnt's Ilerrredial lnt)asures tc, be takeni,Action j uxpel,i"a'i'irr.ll*. t";ilpl;i;
,- , . liqdbql:lr. __i_ plan(s) prc,poseri j llre Remeclial l,iu,,su.er14"tiou
t l\c:r-l lls atc not 1* TI.^ "ri^_ -i-- -- l. ... Plan(s)I(c{Lrrls alc llol e TIre *,* 

--:f N,tairvnrppt , lr is.l,.a,l, ,;,,;li:u;)"ticclur.eri or.r r|n.le 
, f 1.i,rr;,r,,,io,,r'' gerrer.ally w,ill be Ideclarcd rvithin 

-4 
rveeiis fi,:m rtre

clrLle o/'Last theoryil_ab exarni,ttrion. 
"

io Propcsecl l0 lal<e flctirlr ,ori,,., j

l.lr(:rllt,v *,ho, jraye ;;i 
";.,;;1.;;; 

,: i *evnr.rir;.ri iesirrrJ i . ;if*:i,:liyliltrllrcj_,lubrqirllri-. L

beli.lt'c nofiir-r:trtio, i .-- '.: 
vrr rus ! itts' rel'aiLiattcln rvill tal<e

,",,,,,,,l,r,i,,;;;;;;,j j _ ilil:liy,li,::j:i' lll,,l."*;u.o nonrit,l AL:C rvif lrirr frv,: clays 
^li;,.'; ;i " last da[e crJ'fbr-- navrrrr.rrrl:,jL t,{lc _cil 

je(__ })ayn{lnt.\oProper -- --'f 
;--;;;;;;*'L::lr:1'J-- - ..i= _- _

\ L,jrrrrLrrrir.;ri0, 1l:.,. ..11r-., 
resulri..ur* r.i,ty_io be 1 

___

;;;,;;';;,;i,, " ' i :::,:'r':l'll: 1 rnair wiu t,.' ,,nr io
.-1:!tj,. iii-cirrrrge.' u,irtr a r..q,,.r, ,n
llLrE,lish the .e::irits 

irr Llre ii,e bsitr:.e ;\ copy, of ihe san,re lnail will be sent
to Dir.ector_,{t,C & CIOE as,u*il. 

--'"
o -Since all lh: stuclenl conirlLrnication

rvrll bc se{rt l.o:u AE(l c,ffir.e
;:Lr b I : cal irrrr rti. i.estr lls .0,r, n,,, n i,,niioll
alSO Catt 

'lte 
sent fi.n,,r n l--lr- ft \ i- lilso ca]t be serrt lL.olrr ,{EC IL{'A :s rror gerring ; cpA-li; II bi i,pn,ua.J'ir,ffii;.rr ri,.; I tr-is a),e,ity irr 1-.13.11..llli:]l,l;;', .. :;:l'' 

' the rn tor ,..,i,;;';" '.';;;;;;' d, 
.'ii: 

i

I

l
I

_*l

l

ii

I.
tUr.P.V.pruruyl/

COE

,l
l,,l*n

i:
.-.:,
:'

l

l



,1 ri i!rirrf. SiroOI 5.

ttit{..

, t - .:
Li'.lli.ill " r

,{(}\ DEi\ I lC 
^ND 

EX.,\\4rN,\

\i rl !!rtit!!.r",tl i,,

.\ir.

1'qi:rip{

Strb. _SLrbrl ission of llameiliul rtrc{tstrreii
Ilrrclinc,.s
ii,c jbai,, 

" 
I ?,ffllll; i;Jn,J:"lT::,,

i(r1:- No :,_iirtr j6. l l.2 llteA(_l

N ii r r re Lri' the Depart nt entlscction,r(loni tri iltee/: CoB

,\r;. ' Strrtlclrrl,s i Itcnrcdial nrcasures to, Ite tahelr 1 li:rpcctctl 1.i,,,eii,i*i ro 
"o,iryri.iej the Rcruedial l,Ieasrrr.es/.i\c1ion

ptan(.i)
It ir lllrtLIl,ii, ,.r:riti.c

and

LO

E;ipecterJ

s tLrcle n t.s'

Action
f rcil ba r li. i

'... l' -t,. ti.,l r

l(rt,,,ltl!lll;0 ) I^c,SLrliS i

i lr,. ,ie. l,rr.,_.rl
i'r-t, rtoLll;J.rli(rlr'
l. l' .-rPIlUtrrr..trltu.r. 

;

e\ar,',j. 
j

j

\i, r,g',,1',,,1. ii-..t',

plarr(s) llrapose{l
'l'hc I{,.:sLrl:> rrt. N4rir,iStrl:pl
I:.rarninl,tions qcnerally rl,ill'be
tleclarcd u,itirirr 4 wecks fi,rnr tltc
date of I_ast theoiyil_ah examination.
Plc,posecl to talce aclirlir aga inslFaculq,lvho irave not cornpleteci
gyalLlatign w rtlrin Lhe stipulate rl iinre.,\iicl i.er:eivirrg lire ;;L,iu, ii:r,iii itre
AIiC-l ofllcer", the reyrtlrraliol wilj talie
rn il itrtr"ti.r:, ii rvcclts' tiri:e.r StLrdcnts list trrLrst l-re received iiorrr
rhe: Al:C rvithin turo iJa),rs al:er. it.,"

_ ..11q_t clate _oi'fu: paym,:nt.
r .t il.er. Llre r.csrrhs i,. ie,,,tv ro bc

ilJiltrlullCtr.l. a rtrail iVill be SCltl lo
"u,r:,bs,ite in_oilai.l-e', ,,t,iIh a ,aq,,ar, io
pLrirlish thc rcsLrlrs in the u,e:bsitr:.r A crr:py ol.tl-te s;Lnre nrail will be sent
ro Dircctor--AUC ct COE as w,cil.u Sin,:c all the ,stLrclent cornnluni,l.rtiotiwili be sent lL"om ALI{-l 0f.f;.e,
pLrbIic;rtiou 01, t.esuJts communir:ation
nls.-r ,.'ru i:i: Scr i Ilorrr AEC

GPA l, ill h* rr1:grliri.,l ,'rr:rni.lli,re 11, eiltcr.the anrroilncement ol. restrlts, d.;;;

(-iPA i.s nrtt getLing
Li1;gladed a i'te r
l'cyiiI uat.ion resu I ls.
l\Jclllrl\ lt.r ltC
leleaseci in tiitre

{t I !C1'1,qr.5 ,t" ,ra;.u.

. sItll .JyL1!r-19.1..11,t1

is a JleaCy rn 1:t'acl.ice

i!!r !19$si )yj L{i9 !! a ny bacli loss,
Il*..'-'-".-- :,,-_1:11-":1,. a'l-y uctutitogs, 
I

l1:ll,:r u iil iic l..ii.ias.,ci u iLtrir 101tt,1, it is al-early irr p,-adiie-
*i_,-l-lrl J]:,t 1,t-ln e u il ce nt er I I o {, rc s Lr h s.
ii';s li,rt ;;'iir; rr.,;r;i";; "i,.oi:;..;,;- i

I--J.,y,.; lire. tor leAC
,. ,,!,

entr

i i i,l ii:



i ,[fJiir,rtj,::1 igq
'?r'ci:li,:ltiq.#.;

,1ffi.;# :.i,:,,'"1":,"; i :"l."rlj;.I .il,;, i lrjl]"ii'),,r,';1,'i
,,,,,,u,, . ..uo,,, ... : ,' ' i C'ha ii;,:i::'.) ,il}:?r r,rl,ii: i I*nsl itui.::-,+ ,:,i,_ti,i-: , ,,; "$5.;9rfl"-,,,,..

\r',\i)t:tvtiC AtrD [X/\\]ti\r  itlrru Clii_L 1 7 1,:iy ZlJlt='lll,
tvt l\ Lrie srrll-r irte(Lts _Lliq_&urspgl | \o a? Dare: I 7, I

\

-(ir., I {ian<li1ret, R.,E i}irt'
i UVf:Ullrr.i:rAl_r-.5rJti (ia:.

sirb:-sttbn'.issiorr of Renrcdial nxe($rres to ba rttrrer/Aclirr.,t>tyn(s) proposetta,ci ExprcteclTit:teli'res lo comp]cle lhe lle,}redi,,l ilreosrrre.rurrio, lrtut(S) u,ith iegai.cls to stucients,lbedbar:li on r-ornuian firciliries. _ iteg.

[{e 1:_ tr]c. 2-5tjt I 5.1 | .2i,/l()r\Cl

l: 
-j 

llr 
rUi l)eprarrnrenriSection/Cr.rrlrlilteel; CoIl

Srrrrrrrrary of'tlie -l-_ _*-. -
,. Srrrtlcrrr,s i ttemcdinl Incr.\urcs to be trr!<err/,tctiou I IixlrcctJti Tirrrclirrcs r,i co,,,ffif ,

Ier,rllrae L i filln(s) propostcl I flte Rcltrctlinl ){casrrrcsrAr'1is11 
l

i l,:.:';i::, ,,,,',',,,."'" 
] ' ,|.1," H,iitrs oli-rr7Ciy1n,op j;lii ar eady,iJljXik 

II _ ..._ : I::xarnint,rlions generaily lvill 
,tre 

t II i tlecltrr.tc ,r,illrirr ,l i.vecl<s llonr tl;; I ,i I .r,,," ^,'i ".; ;;.':'^ .',, '","""" rr urti. Lll., 
I. J date ol'[,ar;t theori,ll-ab exar:n ilatiorr. I i

I 
u l,ropose,J to [a,(e a()tio,] against i l

l]|,'actIlL',lit'ho-]ral,e,..,i;",;;i;;;Jlr-' i g1'31.r1q.{911-iylt-!!il ql:" stir;rltalgd iinre, I j' I(' i;r;L''irio' risrirrs " u',rcit rec.ivirg ti; ;rii;i;;;,,'',,i;rns 
arreftrl,irr 1,1i.,1,:. 

- I

';i'.,r1 i'r .luc,iirt'rl Ali( ofiicc.,.;lie rcr,.alLrariiorr rvillurl<e I

,i.r'lt,re totrlicirriorr, rrirri:t,Lun-l lieelts.tirne. 
Il()l st,p1;lc:itcrrtaii, , r .stLrtlcrits lisr nrLrsr i;u r:cei.vccl {io,n l.'\i)rrs j r.lre Ali(. rvirh jn lrvo clays a itel the II I -_lilst 

dl!e_ ct'l"ee_J:;r; rlL"'r1l._Itroliiop., I;l(n ;.-iri. 
-oo,'rt= 

ar.e reaciy to rr. l:-- - -]icornnturr;caliorr ' .-':,,-'".,1":''J ru 'o j--- |,. i irltrloul(.c(1. a nrail u,iJl lle seirt tO 
I ,

,rrJr Lrc-ult: 
i 

,,rvebsirc i,,-.1,n,*.,,tvitl.r a t.3qLtest to Ii ptrblislr rlrc r.esLrirs in tlrc uvcbsiie. I 
;

i I ro Dir.er:ror._At:C .Q;COE as vreli, I I

I 
r Siirrcc ali tlre strciclrt co.ur,rnic;riiu,., i t, i

; I rvilt., br sunr fi,.-rnr AE(j office, ll).- i

I i ptrbli<.aLion of resLrlrs comrnLrnicario,rf{l- iI -j also can lre scnt fi.onr AEC tJ / :(jl).{ js rror lrerrirg lcltI i,'rttJe irlrgr,ure.r i,rnriicrir,ieTv 
^ft",. 

I-t I

I u,g'acted "-u'i.? 
J ,r.,. .n,,i,,,,r.,i,!;';i 'i;;";r,'' d;.;iiJ j 't 

is itlr'"'ad' itt lxactice 
i

I rr1til1lg1g1jg!.1]!L 
r srucle_,Ls 

",i,.r,u.,,,,ry [,,.rri"or,'' 
rvr '"" i i

, ,Y,.]],-r-,. . l:l o. 
I Y:li:lt r',ilt t,c-ier.,as,,i-ivirrir-io cra[i rt :, ar,.airy i ,[a.,ici - - - :

I f:le_aje_cl rrr trne 
-ltoLrlllre a:r r()unce nrerrr ol.r.estrlts, " i 

' r' "' '-"'"!r'v 
I

I sc^e.s il.c 
'ery , 

It is ,,-..in"iie, [,i,ri*rTcrcieTficc - [ _ - 
I:lorrdrrLirrgr.s.,rs i _ _ _ _" "--_"" _lrr.rr#_fr_ _i

rr-,Ji.ecro reilc .-Mrfr lv6cTfk-- 
*-f;,rf*y

0.rl r 
-.---- il {Dr'l)'V'Pir';jrtl ' I
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:T..r 
BlrARArHr rNsrrrLTE oF rEclirNolocy 

(A)
Template for submis;+- 

+ + 

--I-:,*:, to completr'?: ", Itemedior i4;--
reedbacko,,.o*Jo.;ff 

,:;.";:;;;;';r#;::';Z;;;r'";;;:1y",,.ffn
I,lqn(s) and
regards tr:

ej{pect€rd

sh:dents,

Submitted to prurcipal:

Sir,
ttate: DD/MM7,yyfy

Sub: - Subinrssion of .tr,,,,,,;;;';; il:l:-,, I 
t. nt eas u r e s t o

um;iff*:p-*i:iffi xihffi *4#fr::

.Action pian

.... !.", :
I tt
.)l

i:-,.' L,.,,'".
.... | "- i:.. ).' : i , /,il : '

--r' l l
.". ii : .

\.$

Copv to
Director-IeAC

Ref: - Sfudents, feedbar* Report q$efererce Dr:tails to b€ fundshed).
Name of the Dt?arhrrenvsection/Corru,iteerr-!.rgUr 

*rrrs r-R*$s po*re tr ._l-I,oE, 
)

f xpectert*firaffiil
_ to cornplete the
iierned"iai ll{eiisures/

?f\A

e,'\A$n a

i.t
1 :' .":"1
:)//..././

'1.1 ."

tlr R S' qlHu \nhnRy
F"o4 tr.lyn,inr.tr^***li t,ln ilq'\

_ 
Summary of the

Students, feedtrack
Remedial nteasures to be

taken r,
Action plrn(s) lr.oposed

b#;"*kfi-t
Name *I Doigr*tion

",.. ioi"/ i
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CHAITANYA B}IARATHI INSTITUI]E OF TECTIh]OLOGY (A)
Gandipet,Hyderabacli _500075 ' 

,,.,.,, _ u,,"'

l,:IjxJJ;,ir-T:;i:j;T ,2t",Y,:!::,^.!,':::,:,: ,ta.be furken/Actiotr l,ttur(s),,*, .,fe.,"ir rirncriires t0co.trsilete rJ.eRemediat Measures,/.r'ction pin,,fr; *iu-,;;;;..i;;.;##1l:::ijil jJ::,:::: 
ii::li:Hn,,'-1 , I

Submitted to principal:

Sir,

sub: - subrnissio, .f Remerrial rteoilt,t?s to be taketr / Actiotr prart(s)
Propc>sed and Expectecl Timejines to complete the Rettrcdial
Meqsures/Act,otr pran(s) with rep;ards to studr:nts' fee<iback onComrnon facilities.

I{ef: - students' feeab^ck Report (Reference Detairs to be furnishecl).

Ir,ame of the DepirrtmenifSection : Library, &: Information Ce.h.e

Date:25/71/2027

I n"*"ai.rr measures ro be raken/ I .:X;;X;f*'J::F
; a.ticn ptan(s) propor"J 

- ' 
I 
t" 

Iueasures/ 
Ij I Action Plan(s) 
l

F;,; ;","_,, _"*,r. 
- 

1 
--l

u:l'1:*w'rk,g [=---_-Tr t,"*r,d.t" R-r*drrl 
I

Books are available as per the Ratio. , Action required 
I

However nr:w addifions will be ] _. l

l:0.,0"'"''"""":l::"""u ;,,,:illd[i--_ l'"*-l

Remedi;rl measures to be taken/ I 
jffiff;'Jii:'J::,:,

:1,

.:,. . ,. : t t 
':

I-)r" C. SRIKANTft RFDDY
LIBRA}(IAN-CBIJ'

J-.,_*_ L

Copy to
I)irector-IQAC
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Surnmary of the
Students' feedback

WiFi Problem

Computer Systems
functioning

More Copies of Bool;s
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TAKE CARE. STAY SAFE - STAY HEALTHY ---....-.---
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is Power

Librarian & Head
Library & lnformation Centre
CBII Gandipet,
HYDERABAD - 5OO 075

Itlobile : 08466997215
Ernail : librarian@cbit.ac.in lcbiflic@gmail.com
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irl.itrlrl:i:l CtslT <principal@cbit.ac.in>

r3

LIBRARY - student Feedback - Rernediai wt*u=*res - lnformation - Reg

P::3:,ll,1l:tll:jor, Librarian-cBrr.:ribrarian@cLrir ac.in> (Io: Prrncipal - CBIT <principal@cbit.ac.in> - " si'E rr'uvr" '- sat, Nov 27 , zo21 at 2:46 pM
uc: Urrector_leAC <director_iq-c@cbit.ac.in>

Dear Sir
Greetings a

With reference to Student Feedback on Common Facilities;it is herervith attached the RemeJial ;;"*;;r for the issu-es raiseu by the students on ribrary 
'acirities 

and services
Submitted for your information and necessary directions if any

Thanking you

Regards

Librarian -CBIT



, CHAITANYA BHI\RA:THI INSTITUTE oF TECHN.L.GY (A)Gandipet, Hyderabad _ S00 075

l
1-emprate ror submission or Rentedist *!i;;;;-;;;;;;;i;;;;;,;,*Gt ;".i*i", timerines to
complete the Remed'ial )\ileasures /Action Plan(s) witrr;;r"r* to sfuctents, feecrback on c,ommon iac,ities:

Submitted to principal:

Sir',

sub: - submission of Remediar measures to be taken / Action pran(s)Proposed and Expectecr Tiirneri'es t,r compre te the lremediarMeasures lActioti plan(s) with regards to students, feedback onCommon facilities.

Ref: - sfudents'feedback Report (Reference Details to be furnished).)t
Name of the Department,/section : Library & lnformation Centr,e

Summary of the
Students'feedback

Ilemedial rneasu_res to be taken/
Action plan(s) p:roposed

Presr:nt Wifi Device is r,vorking,

*:.j: is neecl to improve the capacity
and It rvill be taken up along with
!:Ttr Wifi.project pr,cposed by
CSE Dept./JD in{ormatics

AU the Student Systems are working
fine

Books are available as per the Ratio.
However new additions will be
added evely year as per the need.

Date:25111 /ZAZ1

Expected Timelines to
complete the Remedial

Measures/
Action plan(s)

No Remedial Action
required

No Remedial Action
required

No imme<liate Remedial
Action required

Sl. No

lViFi Problem

Computer Systems not
functioning

More Copies of Books

DT. C. SRIKANTII REDDY
LIBRARIAN-CBIT

Copy to
Director-IeAC
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--"''" vrJ,rrdrrtreu qurlng. 
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I I 
I construction of M and N btocks. 

I

I I f 
,.n.. present facitities are not 

i

; _ L__ i futty catering the student,s. I I

97_r2_2A?l

Rernedial measures / Action plan _ Reg.

N a.P Ep / a? 0 / rZ / ZaZ 1 _ZZ

Sub: Feedback on Sports faciljties _

Ref: No.3O/dt: 16_1 j -2 UtQAC

i 4. : frf eedm*e f,-'rt-s, fess--l Afr..dy pr"fr"d f;, prr.h*" 
"f1l^"s(

I _ lequrPment lsF,ortsmaterialI 5. j rvo kits are issulO-- aot:orrr-".t,i],,r- _r: ; :_. _ - -
I 
"" ..,." o, s r)5uEu I lJepartmerrtal rule that issues

:-, i o[ii .oJ; -"p*bl.r, f;**;rffir,-;i,d. i,
I 

I 
relax the dress cocte, 

f 
,.nortory to avoid injuries,

I 
several conditions to 

] nlaVinS convenience, and forri
- I lssue , ,toUrt maintenance,

l - '' ;ovairabiritv oi riiii ,nu ' ,;ul"r,,s strengrh ;p.ruf:-; * J-- - ]I t 
1,.. " :'"n*n.lntreased i 

Pronosed for :

I I 

tacilities 
f 

rariiorv arrd sports facilities ; construr:tion of

i]f.lu.,.,,..1_2Volleryballcourts,,in.*courts-

with reference to the above letter, the foilowing are the remediar measures /Action plans for the feedback report on spel-15 facirities from V and V, semester students.

i 5i,\1" rerrrrry # th. -_----r-R;;..lJr ;:_l ,-;-,-. - -_-_.-..-
t , i rltrrneorar measures/Action plan lexpecteJ__ 

___

I students feedback I I 
*"r!vr!u

/ , I ltimetinestol.-;_ r icomptete

i ' 
i ::::" 

and court 
I rrreeo to pri.huru bush cutter uno f arr"uJ,, proposed

i ] maintenance . increase the man power I 
lrr Luu ,, P

I j trasketba, court and 2 tennis 
1r 

outdoor facirities
ii
I I 

courts disrnantled cluring

before J_Z noon,
"t"-_

, starts by 1il;00 noon, with the



r ill:i l!'r,r-.,1t ,,*1.
l

CHAITANYA BHARA,t.HI INISTITUT,E oF TECIlj{ot-oGY (A)

'l-enrplate for submission of Rerrtedr'Ql Mearsttres to be taketf Actiotr Plsils) arrd expettt:r1

ri.r-,"ii.,es to complete the Remedial h4essures /Actiort Ptnn(s) rvith regards to students'

feeclback oIr corrlnon faci li ties:

Subrrittecl ti: PrinciPal:

Sir,

Date:03/12l202i

sub: - submission otf Renrctlisl ilreasl|'es to be taken f Action Plstrb)

P r o 7t 
r:t s erl a nd ljxpected l'imelines to compl e te the ll e w e-d i a I

Meautres /Acti.o ri p\atr(s,) n,ith regards to ;tucients' {eedback .n
Common facililies.

I{ef ; - Shrd,ents' feeclback Report (Lr'no'31/ dt '76-11-202'L l'IQAC) '

Narle of the Departmenl/'sectionr/Cornmillee/Cantgry-Nlllitoring 
(lommitteer:

Exp ectecl Tirnelines tcr

Summary ol

Students'
feeclback

CleanLir-ress and
Hygiene

conditions

Remed.ial measures
taken /

Action plan(s) Pl'oposed

Po:itable lrrater was
providecl fol the

washing area.

Hc,lvever', hr:t
water suPPlY is

also proposed
Dustbins n'ith
co.;/el's are

prr:vided in a
sufficient nrrmber'
Additional,lust
bfirs are planned
It :is resolve,C to

re;place the

existhg (old)hand
rvirsh rviih .l llew
one

complete the Iiemedial

r withur a rnonth

o lvithin trvo months'

tire

31. No lvieasurets/

rq.!qlrl-1i{l,)
r It is plarured to

provide hot water
in two months



x-;;"s"t*i,;
food is alread;z
inh'oduced
Vegetariatr ar-r<i

non-vegetarian
cou11l.ers are
separated
The support of
NISS voiunteers is
taken to monitor
during the pealk
hours.
Additional
Counler is

.nurnberr of Granite
top tab,les is
urcreased

. The ma:tter.will bc.
referred to
(lanteen

I)evelopment

referredl to
Clanteen

l_

I . lnurrt,di.rtr,[1.

I inrplenrcnt,:d
t.--*--,

i

l
l

I

Crowded

- __"_l___p{Pe-qig

. Inrmediate

r Im:nediate

r One month

g Imrnediate

r lmmediate

__.- 
-_,1

i

1

r.t ithin 15 clar/s 1

r within 15 days

i . Consi<lering t}e

I covid:;ituation no

] ol seats dre Iimitecl

I dctiber.ately.

] Howerzer, the

5i
I

I

I

---

Copy to
Director-IQAC

Adequate seats
are not availabl<:

More items

Additonal
Canteen

-. 
- i'!

Development j

__!..4lrlltee (Cpe I _

Chairma.- Canteen Monitoring .3,i,IllJ5, .rr
a- lpr+- {}. $raE *,5 .l*u^^qJ

N

i'*ri-i'i

50 more cl"rairs are
arra

-i

l

Non-Vegetarian
food


