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Arrivals:

Upon arrival aircraft must follow ATC instructions to
taxi to General Aviation where Authorities facilities
are located.

Crew and passenger passports will be asked by one
of our staff representatives to take them to
immigration facilities.

Passengers need to disembark at the general
aviation terminal to follow customs and immigration
procedures; they must walk inside the general
aviation building to make the CIQ (Customs,
Immigration and quarantine) processes.

Luggage cannot be inspected without passenger’s
presence.

When the process is finished, aircraft will be towed
to AZOR FBO, passengers and crew will be
transported to the FBO by car.
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Departures:

Crew and passenger passports will be asked by
one of our staff representatives to take them to
immigration facilities as well as their luggage.
Once the passengers arrive, they will board the
aircraft and will be towed to customs and
immigration, handbags & briefcases will also be
taken to a review process by customs and
federal police authorities.

This process will take about 5 minutes per
passenger (it depends on the amount of

luggage).
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