ARRIVAL &
DEPARTURE GUIDE

Detailed arrival/departure and ground experience information to
help you prepare for your next mission with us.

WSSL/XSP
Seletar Airport

PREPARED BY
UNIVERSAL AVIATION

24/7 SUPPORT
+65 6484-4878
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ARRIVAL PROCEDURES -\ POWERED BY
. FEASIBILITY-IQ®

PASSENGERS AND CREW ARRIVALS

MEET AND GREET

A Universal Aviation staff member will greet you on the ramp upon arrival. After passengers and crew disembark,
they will be loaded into a Universal vehicle and driven to the Seletar Business Aviation Center (SBAC) for CIQ
processing. Passengers and crew may wait in the lounge while everyone is being processed.

Both passengers and crew will have to fill out the SG Arrival Card prior to arriving at WSSL. After all passengers and
crew clear customs and immigration, a staff member will escort them to their ground transportation vehicle on the
landside of the SBAC. There is limited parking available at the SBAC landside; however, drivers can wait at the
nearest public Carpark located just across SBAC, less than a minute away.

The Universal team may be reached on our radio frequency, 131.025MHz.

LUGGAGE

HANDLED VIA A UNIVERSAL STAFF MEMBER AND PORTERS

Porters will transport your luggage from the aircraft to the Seletar Business Aviation Center. Your luggage is never
left unattended. A staff member will assist with processing all luggage through security and customs while
passengers and crew watch. Upon clearing CIQ, everyone's luggage will be transported and loaded onto their ground
transport vehicles.

PARKING

PARKING BAY
A parking bay will be assigned approximately 3hrs prior to arrival. Air traffic control will guide the crew to the
parking bay upon arrival.

DISABILITIES

Depending on the passenger's mobility, they will be assisted by a trained Universal staff member and escorted to the
Seletar Business Aviation Center for CIQ clearance. Access ramps are at the Seletar Business Aviation Center for
those using mobility devices and wheelchairs.

PETS

DOGS AND CATS ARE ALLOWED IN SINGAPORE

Before you can bring your pet to Singapore, you need to identify if the breed of the dog or cat is allowed in
Singapore and review the exporting country's rabies risk category. Pets must have current vaccine records and a
Veterinary Health Certificate. If applicable, you may need to obtain a Dog License. After applying for the Dog License,
you must apply for an Import Animal License via GoBusiness Licensing Portal. The Import Animal License is valid for
30 days from the date it was issued.

Five days before arriving in Singapore with your pet, you must schedule an appointment for a pet inspection. If you
fail to schedule an appointment before arriving, you will be charged an additional $80. Submit your request for a pet
inspection via the Intelligent Food Approval and Safety Tracking System (iFAST).
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https://eservices.ica.gov.sg/sgarrivalcard/
https://www.nparks.gov.sg/avs/pets/bringing-animals-into-singapore-and-exporting/bringing-in-and-transshipping-dogs-and-cats/preparing-to-bring-dogs-and-cats-into-singapore
https://pals.avs.gov.sg/licence/process/SYSTEM/AuthenticationService?SAMLRequest=nZbbkqo4FIbv5yksu2puLAUUPI1ahSKKp1ZUbLkLEEIUAk3CQZ9%2B8NB7O7NnpvaeC6tCaq0vK%2F%2BPa9GjIPCjrpwwj%2BjwM4GUlWRKYcxwSEYhoUkA4y2MU2zDvb7olz3GItrluAj4tAZSWkNhWqOoK4oNzi%2BCiA25KA5tSCknG%2FLttxw9AWPiRCEmrFxSinMwAbdDfg25PW534yV3qxcShu074okvlzSlX8YQB9j3sAXd8Iy8wCLh2YtQYDsAwQi5EKCA2GFURFOaQI1QBgjrl%2Bt8vV7l21VB2AntrtDoSp2aJDTNcmkdhyy0Q3%2BIiYMJ6peTmHRDQDHtEhBAWmN2dysvF916je9ajyDane5266oOHRxDm90hKXZgvCoy%2BuVCldJoVC4ZMKZ3DYrUcikPfEK7d0d%2BOKT7ekj0rKg86G0xKnRMYvjIfqhZiJllWS1r1MIYcXWe5zm%2BwxUBDsXo7ZkFHY244aA3AiQkhZI%2Bvt7VXELmhU5J9lEYY%2BYF%2F4Tc6TeqwOnjUbXAVm1BJNXbDt8QpLdDkTYKg6BwiJa5lxp%2FBv33amMKqtQDwg2kQxfGt%2FehtNe1fvntp70e9HYxINQN44C%2BrH%2BtEkhS6IcRdKr060K3orhXtIJR8Wr%2Fn3t%2B3fFBMICfwEFHMtTNuLlXNrOJXHd4H45ZDLnWZon6Pe41ssd906ZYv9r7TfxHoB6ZJg7W%2FDmPSCxqxzQdn9hCA1mkSnIAOem9oevXKEOt%2BZKI5B0hADYa5E9aWw424nB1iVWmByL9OAq%2Fv%2BXOH79VFi336Ovz%2Blze%2BgvsR5%2FC7nji9rzFzxqtY7roeJVoqe7RHFSMLNkbe%2FMw5bGmK8ZHrjZn8cdsgofjdjC5PIlRCvZWe3cCrrhD73xrKFZ2k0VKFHOJQNsVcjeuT8gwR5VVMiMtWYsujWXjtNbJtSnznbXinG1bPoQfGFYeRAnJ4rod0kpMzmvW6Cj0alrN5bKTL8CFpV5A2EKcuCNzE8t86yxn4%2Fwyx%2BtIYu2Z1%2FIPphT5u8Bian0VP4iZ82lOHEdvBgvVFAhykFY3DVZXous0CR1Zmot8hPr9hxkvBvTm8PJwplg8t%2FSt%2FP1hGTqJn9ABpQ0DosY7J6mj8Y4DjaG9thPu3V0d8zBlQtOymtvtKZs6qukJ%2FEYRjMhVqNKwT2yvHXXz82TE6n68sTTlUbMH25NZe%2BoOQTLG14RPWB6C7ba%2BmsFpPnJ4MBMnOEObj2ZgBX6A41xQOU7PbKiskRUjmYkfFdzWpKNLH0QObjaaN86V5DIKw4MkzU%2FqcZ6KcqfjLgw8n2VwhnJI%2Fav30c5bV2470%2FUmaknHzrR1uV6Oq6F%2Fmav5dms8a8xWjQpCjeX7WjlLlWhv%2BiNrZfp7s22Dc26u7EBtUT%2BdBhd9v1E9MNRFw7DkQ1qPlKlqeegzstJTsskP6fVB1D7PbHq5VN6dA22OTiCQ69nUGLcvQGXjnVnH16uVbG5OfSnfG%2BdRSIruNZA38rDHfXss%2FmWvTnF%2FXT5c%2Fe73oHdr5d37mIlfmvt%2F93bwNX3Lg8eU6HEvmCfzNkU0ZR0W4%2FFStBk%2FzEYxBKyYLCxOikGoFt0IsH8%2FSKgJ9x3sVN17aDchNII2djF0yv%2Bj1lsf%2FPFTYvAn&RelayState=L3Byb2Nlc3MvQVZBL0FWQUluZGV4fEFWQSBDQ3xodHRwczovL3BhbHMuYXZzLmdvdi5zZy9saWNlbmNlL3Byb2Nlc3MvU1lTVEVNL1NwTG9nb3V0QWNz
https://www.gobusiness.gov.sg/licences/
https://ifast.sfa.gov.sg/eserviceweb/
https://www.universalweather.com/products-and-services/fiq/

ASSISTANCE DOGS

REQUIREMENTS TO ENTER SINGAPORE

An assistance dog is a dog trained to assist a person with a disability. The dog must fulfill specific requirements
before it is recognized as an assistance dog eligible for import or export. Emotional dogs are not approved as
assistance dogs and must comply with the standard requirements and procedures. Review the criteria from the
Republic of Singapore and The Animals and Birds ACT (CHAP .7)

FOOD IMPORT

Before traveling to Singapore, it is essential to review the list of personal allowances for food imports. If you are
uncertain about any items, it is advisable to declare them to the Immigration & Checkpoints Authority (ICA) officers
upon your arrival in Singapore.

For further clarification on regulations, you may refer to the Singapore Food Agency.

DEPARTURE PROCEDURES

PASSENGERS AND CREW ARRIVALS

MEET AT THE SELETAR BUSINESS AVIATION CENTER (SBAC)

Departing passengers and crew should be dropped off at the entrance of the SBAC, where they will clear CIQ and
security. A Universal staff member will stand curbside with porters to assist with luggage. Passengers and crew will
be escorted to the lounge, where they can enjoy light refreshments while waiting to board the aircraft. Once cleared
from ClQ and the aircraft is cleared for boarding, everyone will be driven from the SBAC to the aircraft.

LUGGAGE

HANDLED VIA UNIVERSAL STAFF MEMBERS AND PORTERS
A Universal porter will assist with all bags and luggage. Your luggage will always be escorted by our porters and
never left unattended.

PETS

PERMITS AND INFORMATION
e Check the destination country's pet entry requirements.
e Obtain an export license within 30 days of leaving Singapore.
e Obtain a Veterinary Health Certificate (if required).
e Bring current pet vaccination records.

PASSENGER GROUND TRANSPORTATION

ADDRESS FOR DRIVERS
SELETAR AIRPORT: 21 SELETAR AEROSPACE ROAD 1, SINGAPORE 797405
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https://www.nparks.gov.sg/-/media/avs/migrated-content/animals-and-pets/bringing-animals-into-singapore-and-exporting/import-export-other-animals/dogcat-70-5-(w_feeattd1)-31032016.ashx?la=en&hash=6EE7F7476FAC4F1338879AD156B4D90A391D5332
https://www.sfa.gov.sg/food-import-export

SELETAR BUSINESS AVIATION CENTER (SBAC)

Seletar Airport
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DRIVING DIRECTION

e Take exit 12 for
Seletar Aerospace
Way.

e Continue straight

to the 2" traffic
light junction.

e At the 2" traffic

light junction, turn
left onto Seletar
Aerospace Road 1.

e Drive straight past

the roundabout
and take the 1%
exit to the Seletar
Business Aviation
Centre (SBAC).

USEFUL LINKS & RESOURCES

e SINGAPORE SELETAR AIRPORT (WSSL) INFORMATION

e SG ARRIVAL CARD

e FOR OPERATIONS BASED IN ASIA-PACIFIC

e SINGAPORE'S SAFETRAVEL UPDATES

e SINGAPORE CUSTOMS REGULATIONS

e CHECK ENTRY VISA REQUIREMENTS

e BRINGING PETS TO SINGAPORE

e BRINGING AN ASSISTANCE DOG TO SINGAPORE

e FEASIBILITY-IQ — MISSION PLANNING INTELLIGENCE

e TRIP SUPPORT
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https://d39dp4bekf8wag.cloudfront.net/location-downloadables/wssl/WSSL_Singapore_Universal_Aviation_SalesTool.pdf
https://d39dp4bekf8wag.cloudfront.net/location-downloadables/wssl/WSSL_Singapore_Universal_Aviation_SalesTool.pdf
https://eservices.ica.gov.sg/sgarrivalcard/
https://www.universalweather.com/solutions/asia-pacific/
https://www.universalweather.com/solutions/asia-pacific/
https://safetravel.ica.gov.sg/
https://www.customs.gov.sg/individuals/overview
https://www.ica.gov.sg/enter-transit-depart/entering-singapore/visa_requirements
https://www.nparks.gov.sg/avs/pets/bringing-animals-into-singapore-and-exporting/bringing-in-and-transshipping-dogs-and-cats/general-information
https://www.nparks.gov.sg/-/media/avs/migrated-content/animals-and-pets/bringing-animals-into-singapore-and-exporting/import-export-other-animals/dogcat-70-5-(w_feeattd1)-31032016.ashx?la=en&hash=6EE7F7476FAC4F1338879AD156B4D90A391D5332
https://www.universalweather.com/products-and-services/fiq
https://www.universalweather.com/products-and-services/trip-support/

